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English language education at the college student 
level is an important aspect of global higher 
education today. However, college students face 
various challenges that affect the effectiveness of 
English language learning. This research aims to 
find out the various challenges experienced by 
students to master English in an academic 
environment. Ten students enrolled in the D3 
Hospitality study program for the third semester 
were interviewed for this study, which was carried 
out utilizing qualitative methodologies. The results 
revealed a number of challenges experienced by 
students in learning English such as difficulty 
understanding the material, complicated grammar 
pronounced and difficult to remember, lack of 
vocabulary mastered, differences between writing 
and pronunciation of English and feeling less 
confident when speaking English. The study also 
identified several strategies that can help address 
these challenges in hopes of improving English 
learning outcomes at the Polytechnics. 
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INTRODUCTION 
English language skills are very important in the era of globalization. A 

good command of English gives the opportunity to be able to learn science and 
technology from other more advanced countries (Schleischer, 2015). In addition, 
the ability to communicate in English can open opportunities for cross-border 
cooperation (Kessler, 2018). Therefore, English language skills play an important 
role in the progress of a nation. 

In learning English, vocabulary is very important to master because it will 
affect other English skills such as listening, reading, writing, and speaking 
(Agustinasari et al., 2022). If students do not master vocabulary, it will be difficult 
for them to understand conversations and readings in English. In addition, they 
will find it difficult to communicate orally and in writing in English (Purwanto, 
2023). Thus, vocabulary mastery is a priority in order to have good English skills. 

English language learning is learning that is a subject including local even 
for most schools it is made a compulsory subject at the elementary school level 
(Purwanto, 2022). English is a subject studied by students ranging from 
elementary school to college students. English today has become a much-needed 
need to face the future for each student (Purwanto & Agustin, 2022). The skills of 
students in English language education are seen as able to support everyday life 
in the field of communication skills and support in international education. 
However, the need for English skills at this time has become a mandatory 
requirement to get a job. Learning English is very complex because English has 
four basic skills namely listening, speaking, reading, and writing and has 
additional skills namely language structure, vocabulary and pronunciation 
(Afini et al., 2023).  

All basic and additional skills are important and you must learn them all 
if you want to master a language, including English. In English language 
education, there are many problems experienced by students that become 
obstacles to the development of their English language skills, one of the difficult 
problems that is often faced is the problem of pronunciation in dialogue skills 
(Aisyah et al., 2024). Dialogue skills are also one of the meaningful things to find 
the learning outcomes of students who state the success or failure of someone in 
mastering a language (Astirini Swarastuti et al., 2024). English language learning 
at this time has an innovative, very diverse and IT/ICT-based character that is 
influenced by information and technology (Budiyanto et al., 2024). However, 
despite the fact that English is now taught in classrooms from elementary schools 
to colleges, not all students are able to finish modules and speak the language 
correctly. This is because they face a variety of learning obstacles, including 
inefficient teaching methods, difficult-to-pronounce grammar, and the 
distinction between oral and written English pronunciation. At the university 
level, there are now many barriers to English learning. (Bambang & Ariya 
Agustin, 2022; Bonar Siagian & M Bambang Purwanto, 2023). These challenges 
make it difficult for students to master the module and speak English. 
 
LITERARURE REVIEW 

Can you imagine what if a language lacks vocabulary? As part or 
component of a language, vocabulary plays an important role and cannot be 
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separated from other components, such as phonology, structure or grammar. A 
collection of multiple words combined to give them significance is called a 
vocabulary. It is impossible to isolate this vocabulary from the four language 
abilities of speaking, writing, listening, and reading. (L. Zhang, 2013, p. 156). 

It was further said by McCarten (2007) That Learning vocabulary is a 
crucial aspect of acquiring a foreign language; in order to expand their 
vocabulary, pupils must be able to comprehend every word in the language. It 
follows that mastering a large vocabulary will undoubtedly increase pupils' 
ability to speak fluently in any language, especially English. Reading texts or 
listening to stories spoken in English is one of the strategies Fries recommended 
for helping kids' vocabulary grow and expand. In terms of terminology, Lessard-
Clouston (2013, p. 130) Express three levels of difficulty in vocabulary, namely: 
easy vocabulary, normal vocabulary, and special vocabulary (difficult).  

The impact of hearing words, pronouncing them, reading them, practicing 
interpretation and then expressing them (practice from meaning to expression), 
and writing the words (wring the words) are some of the factors that contribute 
to students' struggles with learning foreign vocabulary. It should be mentioned 
that students are urged to practice using language in everyday situations and on 
a regular and continuous basis. It is not certain that a learner will become fluent 
and master a foreign language if they merely study and practice it in the 
classroom. (Bambang Purwanto & Hidayad, 2022; Ghaemi & Golshan, 2017; H. 
Zhang et al., 2016).  

As a result, it is strongly advised to practice pronouncing new words 
correctly and to use them regularly in regular speech. In this instance, it may be 
claimed that students, who are the primary subject of language learning, are 
crucial to the mastery of foreign vocabulary learned during learning 
 (Purwanto & Despita, 2022). Furthermore, it must be bolstered by the student's 
active use and accurate pronunciation. Shiva's ability to learn words rests not 
only on the instructor but also on the pupils' drive, aspirations, and aptitude.  
 
The Importance of Increasing Vocabulary 

Learning a language is frequently linked to being able to speak well-
constructed sentences. Many people desire to be able to communicate and talk 
fluently in the language they are learning, but rarely do they consider that 
mastering the language's vocabulary is more crucial to learn and acquire 
(Ahmed, 1989; Nam, 2010), Ultimately, developing a broad vocabulary is 
essential to being able to talk and write coherently. 
 Schmitt & McCarthy (1998) It is also said that frequently viewing and 
listening to conversations with mobile media, TV, or laptops and really paying 
attention to the conversation will increase proficiency in learning the language. 
That's true, but again it would be better if there is experience in mastering 
vocabulary before, so it will be more realistic to learn using mobile media, TV, or 
laptops. 

Pay attention to how to translate foreign languages! Someone will 
translate the most difficult vocabulary words first before translating them all or 
at least one paragraph. In that one paragraph, a person will really look for the 
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meaning of vocabulary that is rarely used or difficult to understand. Once all of 
the challenging terminology has been grasped, each sentence in a paragraph can 
be accurately translated in light of the discussion's context.(Altalhab, 2023). A 
paragraph cannot be accurately translated if even one word in the lexicon is 
difficult to understand, particularly given the context of the debate. Continue 
translating the following paragraphs. 

However, vocabulary learning is still interpreted as less important. Many 
people are lazy to memorize vocabulary even though they already know the 
impact (Handayani, 2021; Nattinger, 2018). So, one of the strategies in mastering 
vocabulary is that vocabulary learning in the classroom must be really 
entertaining, unique and others that are done repeatedly until the learner masters 
it, further until the student is able to say the vocabulary learned with the correct 
intonation according to the culture of the language learned. 

If so, then the ability of those who learn foreign languages, for example 
English, is in accordance with learning in their original country. They, the British, 
understand the language for the first time from those closest to them who say the 
correct vocabulary according to their culture over and over again. Vocabulary 
learning is easy. Therefore, multiply vocabulary mastery with the correct 
intonation according to the culture of the language being studied in a repetitive 
way. 

 
METHODOLOGY  

Qualitative approaches are employed in this study. Ten D3 Hospitality 
study program students were interviewed in order to gather data, and a survey 
of the literature was also done. One way to get data for qualitative research 
processes is through interviews, which can be conducted individually or in 
groups. The technical application of interviews is typically attempted by the 
interviewer submitting problems to be later answered by sources or informants. 
A literature review is an approach to gather information by closely examining 
books, reports, and novels that are related to the issue that needs to be resolved.  
 
RESEARCH RESULT 

In the learning process, there must be challenges or obstacles both in 
learning English and other learning that can cause the results of the learning 
process to be less than optimal. Based on the results of research on 10 students of 
the D3 Hospitality study program experienced various challenges in the English 
learning process such as difficulty mastering English learning modules, 
complicated grammar spoken, lack of vocabulary possessed, differences between 
writing and pronunciation of English and feelings of lack of confidence in 
themselves when communicating using English.  
1. Challenges in English Language Learning 

A few factors contribute to the difficulty in mastering the English module: 
learning processes that use English exclusively without translating into 
Indonesian; students' limited vocabulary; English's complex grammatical 
rules, which can be challenging for some to learn and retain; and students' 
unfamiliarity with English-language conversations in daily life. Students find 
it challenging to grasp the English module because of these characteristics. If 
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English is not used frequently in daily life, studying it will be challenging and 
tough to master. 

2. Solutions to overcome challenges in English language learning 
Lecturers really need to build an efficient learning environment and foster 
student fun and curiosity, and must be able to deliver English modules in a 
language that is easy to understand. Do not let students be in a learning 
environment that makes them depressed because if they feel pressured it will 
affect students' understanding of the learning material delivered and the 
learning outcomes will be less than optimal. Pupils should not put off 
studying, and they should ask questions if they have any questions about 
what the instructor has said. Expand your vocabulary because doing so will 
enable us to converse more easily with English-speaking people. 

3. Perception in vocabulary learning 
Student perceptions of vocabulary learning can vary depending on several 
factors, including teaching methods, individual needs, learning environment, 
and motivation. Here are some perceptions that students may have regarding 
vocabulary learning: 1) The Importance of Vocabulary**: Some students may 
realize how important it is to have a rich vocabulary in their language skills. 
They may see vocabulary as a necessary foundation for good comprehension 
in reading, writing, listening, and speaking. 2). Challenge**: For some college 
students, learning vocabulary can be challenging. They may face difficulties 
in remembering new words or finding effective strategies to expand their 
vocabulary. 3) Learning Methods**: Student perceptions are also influenced 
by the learning methods used in teaching vocabulary. Engaging and 
interactive methods may be preferred because they can increase engagement 
and facilitate the understanding and retention of new vocabulary. It is 
important for teachers to understand these perceptions and try to develop 
learning strategies that suit students' needs and preferences to maximize the 
effectiveness of vocabulary learning. 

 
DISCUSSION 

English language learning, especially the mastery of vocabulary or 
vocabulary carried out by teachers so far has been going well, but in the learning 
process students have not shown serious attention and are still not active in 
learning. Teachers still use handbooks as learning resources (Hidayad et al., 2023; 
Melinda Puspita Sari Jaya et al., 2023). In the learning process, teachers have not 
used media so that children are less enthusiastic about learning English 
vocabulary, moreover there are some students who think that vocabulary is 
difficult to learn. With the use of media in the learning process, it is hoped that 
an increase in student abilities can be achieved (Purwanto, 2020). 

Some factors that become obstacles in mastering vocabulary are: 1) Lazy, 
lazy is our common enemy. Laziness not only hinders learning; laziness hinders 
all things including learning vocabulary. Even though we already know the 
importance of vocabulary in the success of our communication, sometimes we 
are still lazy in learning and increasing our vocabulary. In addition to learning 
vocabulary is very broad because the amount of vocabulary is very large, new 
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words also continue to appear, new terms that have new meanings continue to 
appear. For example, maybe 20 years ago we were not familiar with the term 
selfie, or selfie stick. But now we have often heard the term and has its own 
meaning even though it may not have been translated into the dictionary. So, if 
we are lazy to add and learn vocabulary, it is certain that our English skills will 
not develop. 2) Difficult to pronounce, the factor that makes vocabulary difficult 
to learn next is difficult to pronounce. Words that are difficult to pronounce are 
usually difficult to remember, this makes the word not last long in our memory.  

3) Difficult to spell, the characteristics of English are very different from 
Indonesian. In Indonesian, the word written is written exactly the same as the 
word is written. But in English the way of writing and pronunciation of a word 
is very different. The composition of the letters contained in a word is usually not 
exactly the same as the word itself is pronounced. This can sometimes be 
confusing and makes English vocabulary difficult to learn. 4) Never used, once 
we already know and remember a word, the best thing we can do to keep the 
word in mind is to use it. Trying to make sentences containing the word will 
make us recognize and understand very well how the word should be used. And 
vice versa, when we never use the word, then over time the word will disappear 
from our memory. 5) Do not want to open the dictionary, this factor is related to 
no 1. Keep in mind that we don't live in an environment where English is used 
in everyday conversation. We have not heard and repeated English words in our 
daily lives since we were babies until now. The only way we get a new word is 
by opening a dictionary. So, when we are lazy to open the dictionary, we will 
never get any vocabulary. 

All the factors that become obstacles above, should not make us become 
lazier in learning vocabulary. Conversely, knowing these factors is expected to 
help us overcome and improve our way of learning. Do not make the above 
factors really become a barrier for us in achieving the goals we want to achieve. 
Keep trying and don't give up easily. Whatever the outcome is as long as we have 
tried and done our best, it is the best way to live this life. 
 
CONCLUSION AND RECOMENDATIONS  

English language education cannot be separated from challenges or 
obstacles. The emergence of various challenges or obstacles that occur in the 
learning process, especially in students. The study's findings suggest that each 
student's level of comprehension of the language affects how challenging it is to 
learn English in order to meet overall language competency. This is 
demonstrated by the research subjects' explanations of the difficulties associated 
with communicating in English (speaking), as well as the language's difficult-to-
understand vocabulary and grammar. There are several strategies to eliminate 
challenges in English education, namely creating an effective classroom 
atmosphere and creating fun, do not be lazy to add new vocabulary, practice 
communicating English in the environment every day, and motivate yourself to 
continue learning. 
 
ADVANCED RESEARCH   
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 Setiap penelitian tentu memiliki keterbatasan. Keterbatasan dalam artian 
keterbatasan penelitian yang memepengaruhi kemampuan peneliti dalam 
menggali data yang di kaji, keterbatasan data yang tersedia, atau faktor-faktor 
eksternal penelitian seperti keterbatasan waktu dan sumber daya. Sehingga di 
perlukan penelitian lanjutan untuk kesempurnaan penelitian ini. 
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