Asian Journal of Community Services (AJCS)
Vol. 3, No. 12 2024: 1167-1182

Training on Optimizing Sirekap Technology in Vote Countingand
Recapitulation KPPS TPS 04 Urban Village Panancangan

Arfian Suryasuciramdhan!”, Cecep Abdul Hakim?, Dias Suminta Suria Putra3,
Diah Permatasari4, Amyati®, Achmad Nashrudin Priatna®

LéProgram Studi IImu Komunikasi, Fakultas IImu Sosial dan IImu Politik,
Universitas Bina Bangsa

245Program Akuntansi, Fakultas Ekonomi dan Bisnis, Universitas Bina Bangsa
SProgram Studi Ilmu Komunikasi, Fakultas Ilmu Komunikasi, Institut Media
Digital Emtek

Corresponding Author: Arfian Suryasuciramdhan arfianbinabangsa@gmail.com
ARTICLEINFO ABSTRACT

Keywords: Digital Technology, One of the innovations implemented by the
Sirekap, KPPS

Indonesian General Election Commission (KPU)

Received : 18, October is the Recapitulation Information System
Revised : 20, November (SIREKAP), a digital application designed to
Accepted: 22, December support the vote counting and recapitulation

02024 Suryasuciramdhan, Hakim process directly from polling stations. This

Putra, Permatasari, Amyati, Priatna: training aims to analyze the impacts and benefits

This is an open-access article of using SIREKAP technology in elections, as
distributed under the termsof the well as the challenges faced in its
Creative Commons Atribusi 4.0

: implementation. Training results show that
Internasional. )
—[@9@ SIREKAP increases the speed of the

recapitulation process, reduces the potential for
human error, and strengthens the accountability
of election results. The method of implementing
community service activities is carried out infive
ways, Socialization of KPU About SIREKAP
Application, Demonstration Stage of SIREKAP
KPU  Application to KPPS  Officers,
Implementation Stage of SIREKAP KPU
Application to KPPS Officers, Implementation of
KPPS Members of TPS 04 Vote Calculation and
Recapitulation Results, Evaluation of KPPS TPS

04 Vote Calculation and Recapitulation Results.

DOI prefik: https://doi.org/10.55927/ajcs.v3i12.12560 1167
ISSN-E: 2962-1496
https: / /journal.formosapublisher.org/index.php/ ajcs



https://doi.org/10.55927/ajcs.v3i12.12560
https://journal.formosapublisher.org/index.php/ajcs
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/

Suryasuciramdhan, Hakim, Putra, Permatasari, Amyati, Priatna

INTRODUCTION

Technology optimization training in elections has become a primary need
to improve efficiency, accuracy, and transparency in the vote recapitulation
process. One of the innovations implemented by the Indonesian General Election
Commission (KPU) is the Recapitulation Information System (SIREKAP), a
digital application designed to support the vote counting and recapitulation
process directly from Polling Stations (TPS). SIREKAP allows the results of the
vote count at the TPS to be uploaded and sent directly to the KPU's central system
digitally, so that they can be accessed by the public and all interested
parties.(Nurkamiden, 2024). The main problem related to the implementation of
elections has evolved from technical problems of implementation to demands
about the level of accuracy of election results as an important part of the
implementation of significant democracy. The proposed electionsystem becomes
important in this context and must describe the election aspect as a unity that
cannot be separated from each other.(Suryasuciramdhan, 2024).

Along with the development of information technology, election practices
that only focus on two ceremonial components, namely vote counting and the
election process, are no longer relevant. However, in this situation, although
changes or improvements to the election system are very important, without
being accompanied by measurable results, this will endanger public trust
(Wahyudiansyah, 2024). The level of transparency, accuracy, and public
accessibility to election results are indicators that are often mentioned and can
affect this public trust. According to the regulations contained in Law Number 7
of 2017(Republican State Gazette, 2017)about the Election, getting information
about the election results takes quite a long time. This is due to the fact that the
vote counting and recapitulation system still uses conventional methods. The
process used in the vote counting and recapitulation system can be described as
follows.

After the voting is complete, the vote counting is carried outat the TPSlevel
in Panancangan Village, Serang City by the Voting Organizer Group (KPPS) and
the vote counting is filled in manually with a large number of copies. Then, the
recapitulation is sent manually to the sub-district level to be recapitulated and
filled in with a large number of copies. The recapitulation is carried out at the
Regency/City, Province, and National levels, as was done in Panancangan
Village, P&K Complex Block. B, TPS 04. In addition to the possibility of errors
caused by human error, a process like this can also lead to fraud. The
implementation of the Recapitulation Information System (SIREKAP) is one of
the KPU's very important tools and innovations for recapitulating the voting
results in the 2024 Election wusing information technology media
devices.(Suryasuciramdhan, Putra, etal., 2024). SIREKAP is an additional tool for
publication and recapitulation used to find out the results of the vote acquisition
through the KPU website. The plenary decision of the recapitulationat each level
determines the final result. The public can find out the continuous progress in
the progress and synchronization of the votes of each candidate pairand political
party at each National, Provincial and Regency/City level. A number of
problems were found in the KPU's SIREKAP.
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Although SIREKAP offers many advantages, there are some things to
consider when using the SIREKAP applicationin the 2024 election. One of them
is the issue of system and data security. Because SIREKAP is an internet-based
system, there is a possibility of cyber attacks that can threaten the validity and
integrity of the electionresults. The security of voting data is very important and
must be considered. To ensure a transparent vote recapitulation process that can
be accounted for by all parties involved, including election organizers, election
participants, and the general public, a clear and easily accessible system is
needed.(Zuhri, 2019). Since the 2024 election will be very important and
challenging, it is very important to conduct a thorough analysis of the use of
SIREKAP and related issues. This analysis is expected to find the right way to
reduce risks and ensure the implementation of a successful election that is
democratic, fair, and transparent.

A national survey was conducted by Polling Indonesia and the Indonesian
Internet Service Providers Association (APJII) a year before the election to
measure internet usage in Indonesia. The results showed that the number of
internet user penetration in 2024 will reach 79.5%, or 221 million people, up from
14.7% the previous year. In addition, only about 4.8 percent of the 64.8% of new
internet users have been using the internet for less than a year. In addition, about
93.9 of the respondents access the internet every day via smartphones or
cellphones for a period of one to five hours, with the largest contribution to social
media (19.06 percent)(APJII (Association of Indonesian Internet Service
Providers), 2024). When the organizers downloaded the vote counting results
from the KPU Website, the vote counting tool often displayed incomplete and
inaccurate data. In addition, due to frequent technical disruptions to the server
(maintenance), access to the vote counting tool took too long. The use of
technology in elections reduces its credibility(Wahyudinsyah, 2024). Due to the
delay in loading the C-Results KWK data into SIREKAP, the calculation results
cannot be known in their entirety. Sometimes, weaknesses affect voter
confidence. However, confidence is very important for elections.

This study aims to analyze the impact and benefits of using KPU's SIREKAP
technology in elections, as well as the challenges faced in its implementation,
especially inareas with limited infrastructure and internet access. The results of
the study indicate that KPU's SIREKAP increases the speed of the recapitulation
process, reduces the potential for human error, and strengthens the
accountability of election results. In addition, SIREKAP optimization training
also facilitates public supervision, thereby increasing public trust in election
results.(Central KPU, 2024).
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IMPLEMENTATION AND METHODS

From January to February 2024, the Central KPU, Banten Provincial KPU,
Serang City KPU and KPPS Officers of TPS 04 Panancangan Village carried out
community service through the 2024 election. KPU Socialization of the SIREKAP
Application, Demonstration Stage of the KPU SIREKAP Application to KPPS
Officers, Implementation Stage of the KPU SIREKAP Application to KPPS
Officers, Implementation of KPPS Members of TPS 04 Vote Counting and
Recapitulation Results, Evaluation of KPPS TPS 04 Vote Counting and
Recapitulation Results(kpu.go.id, 2020) are five methods used to carry out
community service activities. Community service activities last for one month.
The following are the steps used to carry out community service as follows:

KPU's Demonstration Implementatio
Socialization of Stage of KPU's | | n Stage of
the SIREKAP SIREKAP === KPU's
Application Application to SIREKAP
KPPS Officers Application to

Evaluation of

!

Implementatio

KPPS TPS 04 1 n Stage of
Results of Vote I—J KPPS Members
Counting and TPS 04 Results
Recapitulation of Vote

Figure 1. Community Service Flow

KPU's Socialization of the SIREKAP Application

The KPU has made various socialization efforts to introduce and explain
the use of the Recapitulation Information System (SIREKAP) application as part
of the modernization of the election process in Indonesia. This socialization is
important because SIREKAP is a technological innovation used to digitally
recapitulate voting results directly from Polling Stations (TPS) to the KPU data
center, which helps accelerate and increase transparency in the election process.
The socialization activity was attended by all KPPS members in Indonesia and
was carried out for 1 day via Zoom. The focus of the socialization activity was to
increase understanding and introduction of the SIREKAP application. They also
function as a tool to increase understanding of vote counting and recapitulation.
Before the SIREKAP applicationsocializationactivity was carried out, the Central
KPU provided direction to all KPPS members on how far they knew about the
SIREKAP application.

1170



Asian Journal of Community Services (AJCS)
Vol. 3, No. 12 2024: 1167-1182

Demonstration Stage of KPU's SIREKAP Application to KPPS Officers

The demonstration activity was carried out by the Serang City KPU directly
to all KPPS members in Serang City. The demonstration activity was carried out
at the Sagara Lugina Function Hall, Ciracas, Serang City. The demonstration of
the SIREKAP application to KPPS officers is an important step to ensure that
officers in the field understand and are able to use the application correctly
during the election. This demonstration was designed to provide a practical
understanding to KPPS officers about the digitalization process of vote
recapitulation, starting from how to enter data to sending the recapitulation
results to the KPU server. At the demonstration stage, the main objective was to
provide an understanding to KPPS members on how to use the SIREKAP
application, which will later be used by the Central KPU and Regional KPU for
vote counting and recapitulation at the national level.(Saepudin et al., 2023).

Implementation Stage of KPU's SIREKAP Application to KPPS Officers

The activity was accompanied by the District Election Committee (PPK), the
Voting Committee (PPS) and the Serang City KPU to members of the KPPSTPS
04 Panancangan Village and continuously directly at the GSG Hall location of the
P&K Complex Block. B. The mentoring stage was carried out to find out whether
KPPSmembers had truly mastered and understood the SIREKAP application as
stated in the socialization and demonstration stages of the SIREKAP application.
At the end of the SIREKAP application implementation stage, KPPS members,
especially TPS 04, were asked to report all calculations and recapitulation of C-
KWK votes into the SIREKAP applicationin the form of a Scan PDF.

Implementation of KPPS Members TPS 04 Results of Vote Counting and
Recapitulation

The implementation stage was carried out by members of the KPPS TPS 04
Panancangan Village, Serang City who carried out the calculation and
recapitulation of the C-Result KWK votes for the President and Vice President,
the Indonesian House of Representatives, the Indonesian Regional
Representative Council, the Provincial DPRD and the Regency/City DPRD. The
implementation of the SIREKAP application by the KPPS involved various
important stages, from infrastructure preparation to post-election evaluation.
These stages aim to ensure that the KPPS can use the application effectively, so
that the vote recapitulation process becomes faster, more transparent, and more
accurate. With these stages, the KPU can continue to strengthen the quality of
elections in Indonesia through reliable and sustainable technological support.
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Evaluation of KPPS TPS 04 Results of Vote Counting and Recapitulation

The final stage of the activity is the evaluation stage, where the activity is
evaluated.has been done. The evaluation of the KPPS must comply with the
procedures set by the KPU, including procedures in using the SIREKAP
application, filling out the C1 form, and other steps in the recapitulation process.
This compliance helps maintain consistency across all TPS and reduces the
possibility of errors or violations. The KPPS must be able to carry out its duties
transparently, where the results of the calculation can be seen and verified by
witnesses, election supervisors, and authorized parties. This accountability
includes reports of results and adequate documentation of evidence.As stated
by(Suryasuciramdhan, Zulfikar, et al., 2024)This evaluation can be used to
measure how well the targeted activities are achieved. One way to conduct an
evaluationis to see whether the KPPSmembers' understanding of the SIREKAP
technology used for vote counting and recapitulation has been received and
implemented correctly.(Pradesa, 2024).

Evaluation of the results of vote counting and recapitulation through the
SIREKAP applicationin the context of elections aims to ensure that the process
runs accurately, transparently and accountably.eEvaluation of SIREKAP
(Electronic Recapitulation Information System) is important to ensure that the
system is running effectively, accurately, and reliably in supporting the election
results recapitulation process. A comprehensive evaluation of SIREKAP can
provide a strong basis for improving the democratic process in Indonesia,
especially in ensuring fair, fast, and transparent electionresults. Thus, the KPU as
a partner providesintensive training for KPPS, PPK, and supervisors regarding
counting and recapitulation procedures, improving electronic recapitulation
technology to be safer and more efficient, clarifying the rules for handling
objections or disputes over election results, ensuring that the entire process can
be monitored openly by the public and stakeholders so that this evaluation is
very important for improving the election process in the future and is trusted by
the public.

RESULTS AND DISCUSSION

Community service activities are carried out in stages with a focus on five
stages: socialization of the SIREKAP stage, demonstration stage of the SIREKAP
application, implementation stage of the SIREKAP application, implementation
stage of the KPPS TPS 04 members of the vote counting and recapitulationresults
and evaluation of the KPPSTPS 04 vote counting and recapitulationresults. The
results of the activities in each stage are explained as follows:
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KPU's Socialization of the SIREKAP Application

Socialization carried out by the KPU to KPPS officers who will be directly
involved at the TPS(Ramadhani et al.,, 2024). KPPS officers were given an
introduction to the SIREKAP applicationby the Central KPU and the Serang City
KPU so that the recapitulation process runs efficiently and accurately. This
socialization aims to increase public trust in the election. With effective
socialization, the publiccan understand that the election results are recapitulated
digitally and in real time. This reduces concerns about data manipulation,
because the public can verify the results directly, so that the level of public trust
in the integrity of the election process, strengthens the legitimacy of the election
results and can be known more quickly and accurately by KPPS officers at TPS
04 Panancangan Village, Serang City, Banten.

From the side(Central KPU, 2024)provide answers to the impact of
SIREKAP KPU onincreasing public understanding and public participation. The
socialization of the SIREKAP application helps the public understand the
technology used in elections and encourages them to be involved in the process
of monitoring election results directly in increasing public involvement and
awareness of the importance of transparency in elections, which can contribute
to public trust in election results. With this socialization, it is hoped that KPPS
officers can better understand how to operate the SIREKAP applicationcorrectly,
thereby reducing the risk of errors during the recapitulation process and
reducing the potential for errors when using the application, technical errors,
accelerating the vote recapitulation process, and ensuring more accurate results.

‘ § e BARKT rrT— |
Figure 2. Head of KPPS and Members of KPPS TPS 04 Panancangan Village
Participate in the Socialization Stages of the SIREKAP Application with the
Central KPU and Regional KPU

As seenin Figure 2 The Head of KPPS TPS 04 Panancangan Village watched
and listened to the socialization related to the SIREKAP application via zoom.
The SIREKAP socialization was organized by the KPU. The SIREKAP
socialization was an effort by the KPU to improve the competence and readiness
of KPPS TPS 04 officers. The SIREKAP socialization targeted training for TPS 04
officers and other election committees so that they were better prepared to use
the SIREKAP application, especially in areas that were not yet familiar with
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technology, so that KPPS officers in all regions could improve digital skills that
could reduce the potential for errors when using the application, while preparing
a more advanced election infrastructure in the future.

Demonstration Stage of KPU's SIREKAP Application to KPPS Officers
The demonstration stage of the SIREKAP application was carried out in the
second week after the socialization stage from the Central KPU and was carried
out for 1 day of implementation. The demonstration activity was carried out
directly by the IT Team from the KPU KPU Serang City located at the Sagara
Lugina Function Hall. At this stage all members of the KPPSSe-The city of Serang
attended the event to conduct a continuous demonstration starting from the
initial steps on how to use the SIREKAP application to a simulation of uploading
the C-Results of the KWK vote recapitulation.(Laksitowening et al., 2024). KPPS
members directly filled in the data for the login system trial by the KPU on the
SIREKAP application. A comprehensive system trial was carried out to ensure
that the SIREKAP application could run as expected. At this stage, SIREKAP was
tested with a real election scenario to measure the stability, speed, and accuracy
of the results giuced by the application.

= _

- =

-
-_—' =
—

Figure 3. Head of KPPS and Members of KPPS TPS 04 Panancangan Village
Participating in the SIREKAP Application Demonstration Stages with the
Serang City KPU at the Sagara Lugina Function Hall

As seen in Figure 3, KPPS members are studyingoperating the SIREKAP
application, This demonstration allows practical training for KPPS officers in
operating SIREKAP, so that they are more familiar with the interface and
functions of the applicationcan reduce the potential for operational errors during
the election, increase efficiency, and ensure that the recapitulationruns smoothly
with the technical skills of election officers who are more prepared. Direct
demonstrations are also carried out with structured assistance by PPS and PPK
who are also part of the KPU Serang City Election Officer Team in this case
providing instructions and directions for the SIREKAP application.
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Through the demonstration of the SIREKAP application conducted by the
Serang City KPU, it was possible to identify potential technical problems that
might occur when using the application in the field, especially in varying
conditions, such as areas with limited internet access.Validation of technology
and infrastructure readinessprovide useful insights for the KPU in measuring the
readiness of technology infrastructure and internet networks in various regions,
while also finding solutions to overcome emerging obstacles. The demonstration
of the SIREKAP application accelerated the recapitulation process and reduced
the waiting time for election results which generally takes a long time in manual
methods, as well as increasing the operational efficiency of the election.

SIREKAP Application Implementation Stage by KPU

The SIREKAP (Electronic RecapitulationInformation System) applicationis
a digital innovation developed by the General Election Commission (KPU) to
support the electronic recapitulation process of election results. The
implementation of this application aims to increase transparency, accuracy and
efficiency in vote counting and recapitulation. The implementation of SIREKAP
is a step forward in digitizing the electoral process in Indonesia. With proper
management and support from all parties, this applicationis expected to provide
great benefits in improving the quality of democracy in Indonesia.

The implementation stages of the SIREKAP application by the KPU have
various positive impacts and challenges in the election process in Indonesia,
while increasing transparency and accountability in the voting and vote counting
process. The implementation of the SIREKAP application is a follow-up stage
carried out after socializationand demonstration activities. This stage is carried
outin the implementation of the election for the calculation and recapitulation of
C-Results of the KWK vote in the election of the President and Vice President, the
Indonesian House of Representatives, the Indonesian Regional Representative
Council, the Provincial DPRD, and the Regency/ City DPRD (Maniagasi & Aedah,
2023). The implementation of the use of the SIREKAP application in the vote
recapitulation process from the central and regional TPS levels is faster, because
data can be directly uploaded and calculated digitally and accelerates the
announcement of temporary results, reduces the public's waiting time for
electionresults, and minimizes delays that often occur in manual recapitulation.
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Figure 4. Implementation of the SIREKAP Application for KPPS Members of
TPS 04, Panancangan Village

Shown in Figure 4, KPUSerang Cityprovide opportunities for KPPS TPS 04
officers to acquire new skills in using digital applications and technologies that
have an impact on KPPSTPS 04 officers, which contribute to the modernization
of future election implementation and facilitate reporting, management, and
archiving of election result data, as well as facilitating monitoring of results at
variousregional levels. Then, after the voting and vote recapitulationstages were
carried out, the KPPSTPS 04 members then carried out a qualitative descriptive
analysis andmatch the voter data obtained from the voting results to be
photographed, scan the PDF to be sent to the SIREKAP application so that there
is no vote inflation(Central KPU, 2024).

Implementation of KPPS Members of Vote Counting and Recapitulation
Results The next stage is the counting and recapitulation of votes. After the
voting is complete, members of the KPPS TPS 04, Panancangan Village, Serang
City.The implementation of duties by KPPS members in counting and
recapitulating votes has a very important impact on the integrity, accuracy, and
smoothness of electionsin Indonesia. This careful process ensures that the results
of votes at the TPS level are accurate, reducing the risk of miscalculations that
can affect the results at higher levels. Open elections are expected to have
transparency and accountability in the implementation of elections, so that the
public has more confidence in the electionresults and the integrity of the KPPS.
After the vote count is completei at TPS 04, KPPS compiled a report on the
results of the vote count on form C1. With the results that have been organized
since at the TPS, the recapitulation process at the PPK (sub-district) level can take
place faster and more efficiently. In order to increase time efficiency and reduce
the potential for errors in the recapitulation process at the sub-district level and
so on.This form contains the final results of the vote count at the TPS, recording
the number of valid votes, invalid votes, and total votes used. KPPS members
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take a photo of the completed C-KWK form and upload it to the SIREKAP
application. This photo serves as visual evidence and makes it easier to verify
data. The calculation results data is inputted into the SIREKAP application to be
sent to the central server as part of the digital recapitulation.

8|

Figure 5. Signing and Sealing of Document C-KWK Results by the Head of
KPPS and Members of KPPS TPS 04 Panancangan Village and Submitted to
PPS and PPK

Shown in Figure 5, the submission of C-Results KWK and the sealing of
Documents in the ballot boxes of the President and Vice President, DPR RI, DPD
RI, Provincial DPRD and Regency/City DPRD. After the recapitulation is
complete, KPPS members and witnesses sign the C-KWK form as proof of
approval. The recapitulationdocument is then sealed in a special envelope orbag
to keep it safe when sent to the sub-district level. The results of the calculation
and recapitulationat the TPS, along with physical documents such as the C-KWK
form, are sent to the PPS and PPK to be verified and recapitulated at the sub-
district level. This delivery is usually carried out with an escort to ensure the
security and integrity of the document.

Evaluation of KPPS TPS 04 Results of Vote Counting and Recapitulation

The evaluationstage according to (Arfian 2024 et, al) which is the final stage
of the Community Service (PKM) activity is evaluation.The KPU's evaluation of
the performance of KPPS members based on the results of the vote count and
recapitulation has a significant impact on improving the quality of elections in
Indonesia. This evaluation helps the KPU understand the strengths, weaknesses,
and training and technology needs that must be improved for the next election.
The KPU can formulate stricter procedures or provide more intensive training on
the recording aspect, so that the accuracy and reliability of the count at TPS 04
increases in the next election. With evaluation, the KPU can find obstacles faced
by the KPPS during the counting, such as the flowwork, procedures for filling
out forms, or technical application issues. The KPU can prepare operational
guidelines that are easier to understand and implement, so that the counting and
recapitulation process in the field runs more effectively.
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The evaluation shows the extent of the KPPS's understanding and ability in
carrying out their duties, including in operating the SIREKAP application. The
KPU can develop more targeted training materials, conduct additional
simulations, and ensure that the KPPS is more prepared and confident in using
technology or carrying out the required procedures. The evaluationstarts from
TPS 01 to 33 in Panancangan Village by the KPU, PPK and PPS by re-checking
the vote count results that have been recorded in the C-KWK form. KPPS
members ensure that the number of valid votes, invalid votes, and total votes are
in accordance with the number of ballots used. If data discrepancies are found at
the TPS, the KPPS will re-check to ensure the accuracy of the data before being
signed and submitted to the PPK and PPS levels.

o

{§
l\\V

<4
o

2
Figure 6. Evaluation of the Calculation an-d Reiapitulation of SIREKAP Votes
by the Serang City KPU, PPK and PPS to KPPS Members in Panancangan
Village, Serang City, Banten

As seen in Figure 6, after all stages were completed, the Serang City KPU
conducted a comprehensive evaluation of the entire process, from the PPK, PPS
and TPS levels in Panancangan Village, Serang City. This evaluation includes
data accuracy, technical constraints on the SIREKAP application, implementation
of procedures, and incidents that may require improvement in the next election.
The evaluation report will be used to improve SIREKAP, as well as strengthen
procedures for the next election.(Suryasuciramdhan, et al., 2024).

The calculation result data that has been inputted in the SIREKAP
applicationis verified with the uploaded C-KWK form photo. The technical team
or PPK and PPS officers will match the inputted data with photo evidence to
ensure conformity. If there is a difference between the digital data in SIREKAP
and the manual data in the form, the manual data will be the main reference for
correction. In some cases, if there is a significant difference or strong objection, a
recount can be carried out. This recount is carried out openly with the presence
of witnesses, Panwaslu, and representatives from political parties.
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Through evaluation, the KPU can ensure whether the counting and
recapitulation have been carried out transparently according to standards. The
KPU can implement a better monitoring system or add additional verification
mechanisms, so that each stage of the vote recapitulation runs openly and can be
accounted for. The KPU can plan a more mature strategy to adopt new
technology, prepare the KPPS comprehensively, and adapt to the dynamics and
needs of future elections.

Jumlah Pemilih dalam Jumiah Pengguna Hak Pilih Jumlah Hak Pilih dalam
Daftar Pemilih Tetap dalam Daftar Pemilih Tetap Daftar Pemilih Tambahan
(DPT) (DPT) (DPTD)

® Lkl W Pt @ Lakilakh B Parenipus L Lkl Perempat

Jumlah Pemilih dalam
Daftar Pemilih Khusus (DPK)

Figure 7. Permanent Voter List (DPT) TPS 04 Pancangan Village, Serang City

Referring to Figure 7, shows the number of permanent voter lists (DPT),
additional voter lists (DPTb), special voter lists (DPK) and voters in the
permanent voter list (DPT) at TPS 04 Panancangan Village. Based on the results
of the vote recapitulation at TPS 04 Panancangan, the total number of men and
women was 223 votes obtained that the KPPS Members of TPS 04, the number of
C-KWK Results will be inputted with the results of the vote count for President
and Vice President, DPR RI, DPD RI, Provincial DPRD and Regency/City DPRD
through the SIREKAP application.

The community service activities carried out have achieved the expected
goals, namely increasing trust in TPS 04 Panancangan Village through the
implementation of the SIREKAP application. The choice of using Sirekap as one
of the means in calculating the 2024 Electionis a policy of the KPU as the Election
organizer in realizing a quality Election andintegrity. This election policy is
almost the same as the electioncounting mechanism in 2024. The implementation
of the SIREKAP application by the KPU in the election brings a number of
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positive impacts and challenges that affect various aspects of the election
implementation, from the speed of vote recapitulation to the transparency of the
results. Overall, SIREKAP has a positive impact in accelerating, increasing
efficiency, and strengthening transparency in the election process in Indonesia.
However, the effectiveness of this applicationalso depends on the readiness of
the infrastructure and training for KPPS officers. Continuous evaluation and
improvement in technical aspects and training will be very important to
maximize the benefits of SIREKAP in the future, while ensuring that every
electionresult can be trusted and accepted by the wider community.

CONCLUSIONS AND RECOMMENDATIONS

The community service activities carried out have achieved the expected
goals, where increased trust in TPS 04 Panancangan Village through the
applicationof the SIREKAP application. The choice of using Sirekap as one of the
means in calculating the 2024 Election is a policy of the KPU as the election
organizer in realizing elections with quality and integrity. This election policy is
almost the same part as the election counting mechanism in 2024. The
implementation of the SIREKAP application by the KPU in the election brings a
number of positive impacts and challenges that affect various aspects of the
election implementation, from the speed of vote recapitulation to the
transparency of the results. Overall, SIREKAP has accelerated vote counting,
improved efficiency, and strengthened transparency in Indonesia's electoral
process. However, the effectiveness of this application also depends on the
readiness of infrastructure and training for KPPS officers. Continuous evaluation
and improvement on technical aspects as well as training will be crucial to
maximize the benefits of SIREKAP in the future, while ensuring that every
electionresult can be trusted and accepted by the wider community.

ACKNOWLEDGMENT

KPPS TPS 04 Panancangan Village would like to thank the community,
especially RW 09 residents as a permanent voter list (DPT) at TPS 04, KPU Serang
City, PPK and PPS. Gratitude is also given to those who have assisted in the
implementation of the calculation and recapitulation of the 2024 election vote as
a community service activity.

REFERENCES
APJII (Association of Indonesian Internet Service Providers). (2024, January).

Indonesian Internet. Indonesian Internet Penetration Survey, 1-90.
https:/ /survei.apjii.or.id /survei/group /9

Central KPU. (2024). GUIDE-BOOK-KPPS-ELECTION-2024_V3_11zon.pdf. In
Technical Bureau of Election Organizers (Ed.), CENTRAL KPU. 1839-
guide-book-kpps-election-2024

kpu.go.id. (2020). Recapitulation Information System. In KPU Pusat (Ed.), KPU
Pusat. pilkada2020.kpu.go.id

1180



Asian Journal of Community Services (AJCS)
Vol. 3, No. 12 2024: 1167-1182

Laksitowening, Ka, Kusumo, Ds, Mikro, U., Telkom, U., Lunak, P., Telkom, U.,
& Laksitowening, Ka (2024). Digital Platform Through Marketplace And.
Training On The Utilization Of Digital Platforms In The Sale Of Umkm
Products Through Marketplaces And Websites, 5(1).
Https:/ /Doi.Org/ Doi:

Maniagasi, A., & Aedah, N. (2023). Implementation of the Policy on the Use of
Information and Recapitulation Systems (Sirekap) in the 2020
Simultaneous Regional Head Elections in Papua Province. Journal of
Public Policy, 5(3), 110-126. https:/ /doi.org/10.31957 / jkp.v5i3.2792

Nurkamiden, M. (2024). SiRekap: Challenges and Potential Errors in the
Simultaneous Election Recapitulation Process in Indonesia. SOCIOLOGY:
Journal of Research and Community Service, 1(2), 101-110.

Pradesa, IA (2024). Analysis of the Use of the Vote Recapitulation System
(Sirekap) in Facing the Problems of the 2024 Election. Triwikrama:
Multidisciplinary Journal of Social Sciences, 03(04), 47-57.

Ramadhani, R., Eliawati, T., Sri, N., Nisa, HR, Informatics, PS, Utama, UP, Study,
P., Information, S., Utama, UP, Education, PS, English, B., & Potential, U.
(2024). Teacher Teaching Skills to Support. RESWARA: Journal of
Community  Service,  5(02), 613-622. https:/ /doi.org/DOL
https:/ /doi.org/10.46576/ rjpkm.v5i2.4406

Saepudin, EA, Zulfikar, M., Suryasuciramdan, A. & Kamilah4, F. (2023).
Community and gen Z participation in the party democracy election 2024
towards Indonesia G2G good government to good governance. The
International Journal of Politics and Sociology Research, 11(3), 161-167.

State Gazette of the Republic, Pub. L. No. No.182, 2017, National Energy General
Plan1 (2017).

Suryasuciramdhan, A. et al. (2024). The Role of Instagram Social Media as a
Campaign Tool in Political Communication Strategy. PANDITA:
Interdisciplinary ~ Journal of Public Affairs, 7(1),  89-102.
https:/ /doi.org/10.61332/ijpa.v7i1.150

Suryasuciramdhan, A., Putra, DSS, & ... (2024). The Role of PR Media: Increasing
Customer Awareness of Cybersecurity Through the Web Series Film
“Nurut Apa Kata Mama. ... Communication Science ..., 9(2), 479-488.
https:/ /doi.org/https:/ /doi.org/10.52423 /jikuho.v9i2.219

1181



Suryasuciramdhan, Hakim, Putra, Permatasari, Amyati, Priatna

Suryasuciramdhan, A., Zulfikar, M., Nasrudin, A., Hakim, CA, Ibrohim, L,

Saepudin, S., Jefri, U., Suria Putra, DS, Dian, D., & Imam Santoso, TS
(2024). Improving People's Economy Through E-Commerce as a Digital
Marketing Strategy in the 5.0 Era in Curug Manis Village, Serang City.
West Science Community Service Journal, 3(05), 557-566.
https:/ /doi.org/10.58812/jpws.v3i05.1146

Wahyudinsyah. (2024). Alternative @~ KPU Tools Besides Sirekap.

Multidisciplinary Scientific Journal, 2(5), 625-632.

Zubhri, S. (2019). The urgency of utilizing information technology in vote counting

1182

and recapitulation. Electoral Research, 29, 1-17.



