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With increasingly advanced technology, it will 

make it easier for us to do our work. Supported 

by increasingly sophisticated technological 

facilities, we increasingly need this technology 

to lighten our workload. The global crisis that 

occurred recently is a lesson for us to be smarter 

in developing the businesses we have. With 

increasingly developing technology, we can 

make it the right solution for the development 

of our business. With the increasingly advanced 

development of information technology, 

information systems can be used as an 

innovation for business development. HR. 

Ambar Batik uses this system to face the global 

competition that occurs today. Entrepreneurs 

are required to be smarter in carrying out new 

innovations to advance their business. Apart 

from batik designs being used as better 

innovations, better information systems are also 

capable of enabling business development. The 

data collected in this research includes data 

about Craftsmen HR. Ambar Batik, Bayat, Wedi, 

Klaten, Central Java, and the information system 

used at Ambar Batik. Data collection techniques 

were carried out by means of observation, 

interviews, documentation and literature. 
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INTRODUCTION 
We can no longer avoid the increasingly rapid development of 

technology in the current era of globalization. In all fields, we really need 
technology right now. With increasingly advanced technology, it will make it 
easier for us to do our work. Supported by increasingly sophisticated 
technological facilities, we increasingly need this technology to lighten our 
workload. The global crisis that occurred recently is a lesson for us to be 
smarter in developing the businesses we have. With increasingly developing 
technology, we can make it the right solution for the development of our 
business. 

Information systems used to support management and decision making 
existed before the advent of computers. But many people don't realize that 
what they do is a form of information system. Later, after the advent of 
computers and various knowledge about using computers, they realized that 
they were able to create information systems for management development. 
Only then will we compete to develop information systems for the 
development of our business. Humans are the tools for developing the 
information system itself. Therefore, humans are required to be smarter and 
smarter in managing information systems. 

An accounting information system is a system that can be used for 
management development and decision making, by processing raw data into 
financial report information that can be used by organizations. Through this 
accounting information system, it will be easier for organizations to create 
financial reports and provide financial information to parties who need it, both 
external and internal to the organization. Finance employees will also be 
quicker in doing their work. Onaolapo and Odetayo (2012) said that accounting 
information systems influence organizational effectiveness. The effectiveness of 
an accounting information system is highly dependent on the successful 
performance of the system, users and sponsors. Important factors that can 
influence the effectiveness of the accounting information system are expected to 
provide a positive influence that can indicate the level of success of the system 
in carrying out its functions. 

The textile industry is one of the contributors to the highest amount of 
waste or rubbish in the world. One of the wastes produced by the textile 
industry is liquid waste in the form of residual dyes/synthetic dye liquid from 
the fabric dyeing process which contains several dangerous chemical 
substances. In fact, initially the textile coloring process used natural dyes. 
However, as time goes by and technology continues to develop, synthetic dyes 
for textiles have been discovered (AR Hikmah, 2021). 

On HR. Ambar Batik in managing inventory, sales data and making 
reports is hampered. Because the system used is a manual system using sales 
receipts which are then submitted to the sales recording department to be 
recorded in a book, reporting is hampered in presenting the data because sales 
reporting is given at the end of the month, so it cannot be accessed at any time. 
And there is also no support for an integrated and unified system for marketing 
goods and reporting stock. This can disrupt performance in product sales. 
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Management of sales and cashier data in HR. Ambar Batik is expected to make 
a contribution to the company in efforts to increase sales efficiency and manage 
goods. 
 
THEORETICAL REVIEW 

Information technology is everything related to the process of creating 
information that will be conveyed. Information technology is everything related 
to the process of manipulating and processing information. Technological 
sophistication reflects the diversity of the number of technologies used, while 
information sophistication is characterized by the nature of the application 
portfolio. Raymond and Pare (in Cragg et al., 2010) define information 
technology sophistication as a construct that refers to the natural use, complexity 
and interdependence of information technology and management in an 
organization. 

 
System 

According to (Dewi, 2017) "A system is a collection of elements in the form 
of data, a working network of procedures, human resources, and technology 
both hardware and software (Whitten J, 2004) which are interconnected as one 
one unit to achieve the same specific goal or target”. Based on the statement from 
the expert above, it can be concluded that a system is a collection of two or more 
components or procedural elements that are interrelated and interact to achieve a 
goal." 

In his book Sunyoto (2014), Salisbury said a system is a group of parts or 
components that work together as a functional unit. Meanwhile, according to 
Achmadi, a system is an arrangement that describes the existence of a series of 
various components that have a harmonious, coordinated relationship and 
shared goals that work or run within a certain and planned time period. 

Information 
According to (Kadir, 2003) information is data that is processed into a 

form that is more useful and more meaningful for receiving it. so it can be 
concluded that information is data that can be processed and classified or 
interpreted for use in the decision-making process, making it easier for the 
person who receives it. 

According to Hasugian in (Sunyoto, 2014), information is a universal 
concept with a large amount of content, covering many things within its 
respective scope and recorded in a number of media. Meanwhile, Murdick said 
that information consists of data that has been obtained, processed/processed 
which is used for the purpose of explanation, description, and decision making. 

Information Systems 
Information systems according to (Whitten J, 2004) can be defined as an 

arrangement of people, data, processes and information technology that are 
interconnected to collect, process, store and provide information output needed 
to support an organization. When classified according to function, as follows 
(Whitten J, 2004) 
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a. Transaction Processing System (TPS), an information system that 
captures and processes data about business transactions. 

b. Management Information System (MIS), information produces 
management-oriented reports based on the transaction processes and 
operations of the organization. 

c. Decision Support System (DSS), an information system that helps 
identify possible decisions or provides information to assist management 
decision making. 

d. Executive Information System (EIS), an information system that supports 
the planning and assessment needs of executive managers. 

e. Expert System (ES), an information system that captures the skills of 
workers and then imitates these skills to be utilized by people who are 
not experts. 

f. Communication and Collaboration System, an information system that 
provides opportunities for more effective communication between 
workers, partners, customers and distributors to increase the ability to 
work together. 

g. Office Automation System, an information system that supports a wide 
range of office activities which is provided to improve work flow 
between workers and helps employees create and share documents that 
can support daily office activities. 

Accountancy 
Accounting is a process or activity for analyzing, recording, classifying, 

reporting and interpreting financial information to company leaders, company 
owners, investors, employees, government and parties with an interest in 
financial reports (Sasongko, 2021). 

These accounting users use financial reports produced by the company to 
make decisions. With financial reports, it will be easier for users to find out about 
company developments in relation to the finances that occur within the 
company. Because accounting is a tool for measuring a company's business 
activities. 

Accounting users have different backgrounds, so financial reports must be 
prepared systematically so that users can read and understand the financial 
reports. 

 
Accounting Information System 

The company's business activities related to finance can be outlined 
through the accounting information system process. Technology has become 
sophisticated so that nowadays reporting related to finance can be done through 
an accounting information system. The accounting information system is a 
system that contains all reports of financial transactions that occur in corporate 
households. 

Accounting information systems implement company accounting 
applications which are characterized by data processing through data collection, 
data manipulation, data storage and document preparation. This accounting 
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information system is more data-oriented than information, and the data is 
historical in nature (Sunyoto, 2014). 
  
METHODOLOGY   

Data collected in this research includes: data about Craftsmen HR. Ambar 
Batik, Bayat, Wedi, Klaten, Central Java, and the information system used at 
Ambar Batik. Data collection techniques are carried out by: 

a. Observation 
A technique for searching for data and information which is carried out 
by making direct observations at the research site, which is intended to 
obtain a general overview of the research site. 

b. Interview 
The technique of searching for data and information is carried out by 
asking directly to batik craftsmen HR Ambar Batik, Bayat, Wedi, Kalten. 
The aim was to obtain data regarding activities in making ecoprint batik 
and the opportunities to be achieved, as well as interviews with several 
consumers who visited the shop HR. Ambar Batik. 

c. Documentation 
The technique is carried out by taking data that has been documented. 

d. Literature 
Search for materials and references in the library to obtain the required 
information that is directly related to the problem being discussed, as 
well as a problem solving technique so that the results of the analysis 
carried out are more optimal and meaningful. 

The instruments used in this research for data collection purposes were 
observation and interview sheets which were prepared based on the main 
indicators of needs regarding the process of using the accounting information 
system at Ambar Batik Klaten. 

This research can be categorized as expost-facto descriptive research. 
Namely a method that carries out classification and analysis steps, processing 
data, making conclusions and reports, with the main aim of creating an 
objective depiction of a situation in a situation description. Data analysis is 
carried out by describing all data that has been collected based on data groups, 
and linked to the information system used.   
 
RESULTS AND DISCUSSION 

HR. Ambar Batik is one of the batik craftsmen in Bayat, Wedi, Klaten, the 
owner is Mrs. Ambar Sriningsih. Founded in 2013 and is still active in creating 
batik motifs. Human resources used in activities HR. Ambar Batik is 
empowering the community around the shop. Starting from the batik making 
process to the shopkeeper. Competition for batik craftsmen is starting to 
increase around the city of Klaten, especially if we see it in the city of Solo. 
Therefore, HR. Ambar Batik strives to create new motifs in batik making. So far, 
what has been done is making stamped batik, printing and writing. 

Based on research and community service that has been carried out by 
researchers, a system design has been created for Ambar Batik Klaten. This 
system was created to help Ambar Batik services in serving customers. The 
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information system that is already running is the marketing information 
system, where Ambar Batik already uses digital marketing. 

Furthermore, the accounting information system began to be used by 
Ambar Batik, with the hope that financial reporting would be easy for 
employees to carry out. Apart from research in design, community service is 
also carried out where researchers try to provide explanations and practices for 
using this accounting information system. 

Figure 1 shows the cashier form used by the cashier to input sales made. 
With this form, it is easier for cashiers to input sales data and see merchandise 
stock. This form shows that every customer gets printout proof of their 
purchase receipt instead of using a manual receipt. And cashiers will also be 
faster in processing customer purchases. 
 
     

 
 
 
 
 
 
 
 
 

Figure 1. Cashier Form 
 

Next, Figure 2 shows the item name and item stock form. This form 
contains the names of merchandise available at Ambar Batik. The cashier must 
enter all the merchandise in Ambar Batik including the amount of merchandise 
inventory. By entering this merchandise inventory, employees can see the 
remaining inventory in the store. So it is easier to control the amount of 
merchandise inventory. No longer using manual methods, directly calculating 
the number of batik supplies. Because so far customers who come to Ambar Batik 
often buy batik for uniforms. So Ambar Batik shop employees must know the 
amount of inventory of their merchandise. Through this system, employees will 
find out more easily and quickly the amount of inventory. 
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                           Figure 2. Report on product names and stock 
 

Figure 3 shows the daily sales report that occurs at Ambar Batik. Here you 
can see how many batiks were sold and how much money was received from the 
sale. It will also be easier and faster for the cashier to find out how much sales are 
today. Reporting to the owner will also be a faster process. Without having to do 
manual calculations and create reports manually too. 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
                     Figure 3. Daily sales report 
 

Figure 4 shows the monthly sales report. From the process of calculating 
the daily sales report, you can find out the monthly sales report. This system is 
interrelated with the cashier's financial reporting as desired by the owner. Once 
again, it will be easier for cashiers to carry out cashier reporting in the form of 
daily and monthly sales reports to the shop owner. All this is done easily and 
quickly. Before this information system was implemented, shop owners and 
cashiers had first attended training taught by the system creator. They are 
expected to be able to run the system well and correctly to make their work easier 
in customer service and preparing financial reporting. 
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                                          Figure 4. Monthly sales report 
 

In an interview conducted by the author with the owner, he said that with 
this accounting information system, he felt helped in carrying out the 
development of his business. What was previously done manually, is now fast 
and easy to provide customer service. Batik inventory calculations were 
originally carried out manually to calculate the amount of existing inventory, 
with this system the owner can find out more quickly the amount of existing 
batik inventory. The current business competition makes shop owners more able 
to innovate for business development. One of the innovations carried out by this 
owner is the existence of an accounting information system that is used to 
provide customer service. 

With the cashier, the researcher got almost the same answer in the 
interview as the shop owner, that with this system, the cashier would be faster in 
the process of collecting sales. Customers also don't feel like they have to wait 
long for the payment process and receipt of their purchase receipt. 

With the increasingly advanced development of information technology, 
information systems can be used as an innovation for business development. HR. 
Ambar Batik uses this system to face the global competition that occurs today. 
Entrepreneurs are required to be smarter in carrying out new innovations to 
advance their business. Apart from batik designs being used as better 
innovations, better information systems are also capable of enabling business 
development. 
 
CONCLUSIONS AND RECOMENDATIONS 

The conclusion obtained from this research is that entrepreneurs must be 
able to develop their business by following increasingly rapid information 
technology. The available management information systems are sufficient for use 
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in business development. One of them is an accounting information system, 
where financial reports no longer use manuals but instead use information 
technology. Ambar Batik Klaten can now enjoy information technology by using 
an accounting information system. It is easier and faster for employees to carry 
out their work and serve their customers. Merchandise inventory is also available 
in the accounting information system, employees no longer need to count 
manually to find out the amount of batik inventory available in stores or 
warehouses. Because everything is programmed in the information system. 

 
FURTHER STUDY 

The suggestion given by the researcher is that Ambar Batik should further 
increase the use of information technology. Especially in financial reporting so 
that it can be further improved. And the marketing information system will also 
be further improved so that more customers know about the batik information 
they offer. 
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