Formosa Journal of Multidisciplinary Research (FJMR)
Vol. 3, No. 3 2024: 1061-1072

Influence of the Implementation and use of Information Systems
Accounting for the Quality of Financial Reports Dompu Regional
General Hospital

Lala Faradila®”, Bambang?
Fakultas Ekonomi dan Bisnis, Universitas Mataram
Corresponding Author: Lala Faradila lalafaradila3009@gmail.com

ARTICLEINFO ABSTRACT

Keywords: Accounting The aim of this research is to understand how the

Information System, Quality ~quality of the Dompu Regional General Hospital's

of Financial Reports financial reports is influenced by the
implementation and use of accounting

Received : 26, January information systems. The population in this study

Revised : 25, February
Accepted: 24, March

was the staff or financial administration section of
the Dompu Regional General Hospital, with a
non-probability sampling technique, namely all
members of the population totaling 33
the terms of the Creative Commons respondents were taken as samples. Quantitative
Atribusi 40 Internasional. methods are used in research by collecting data
[@ @ using questionnaires measured using a Likert

scale. The results of this research show that the
implementation and use of an accounting
information system has a positive and significant
effect on the quality of the financial reports of the
Dompu Regional General Hospital.

©2024 Faradila, Bambang: This is an
open-access article distributed under

DOI: https://doi.org/10.55927/fimr.v3i3.8614 1061
ISSN-E: 2829-8896
https:/ /journal.formosapublisher.org/index.php/fimr



https://doi.org/10.55927/fjmr.v3i3.8614
https://journal.formosapublisher.org/index.php/fjmr
mailto:lalafaradila3009@gmail.com
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/

Faradila, Bambang

INTRODUCTION

In the current era of globalization, economic growth is increasingly
advanced and developing, thus encouraging competition between private and
government entities or companies. This causes companies or entities to try to
improve the quality of their company so that it becomes superior. One of the
things a company does to improve the quality of its company is to maintain and
maintain the quality of its financial reports (Ramly 2020).

The quality of financial reports accurately describes the financial
condition and capabilities of an organization. The information presented is used
to estimate the past and future. The closer to the truth the financial information
presented, the clearer the picture will be. The entire list of transactions related
to an organization's financial data during the accounting cycle and used to
describe and compare a company's capabilities is called a financial report
(Ernawati and Budiyono 2019). The quality of financial reports is good if the
information can be understood and can meet users' needs for decision making,
is not biased or wrong, and can be relied on for assessing financial reports in
previous periods (Ihsanti 2014). Factors that can influence the quality of
accounting information system (AIS) financial reports.

The financial management process in a company includes planning,
control, decision making and financial supervision, known as an accounting
information system (AIS). The aim of SIA is to optimize the use of finance
effectively and efficiently in order to increase value in a company. The
accounting information system is responsible for managing investments, cash,
debts, receivables, financial budgeting as well as analyzing financial
performance and managing financial risks (Hanifah et al. 2023).

For organizations that use information systems, there must be a planned
assessment to test and evaluate the accounting information system in order to
achieve a goal (Istiyana et al. 2023). The accounting information system is
considered important because it is able to present financial report information
to be used in assessing all kinds of company activities and assessing the
performance of someone who is given power and responsibility and is a source
for drawing conclusions (Syaharman 2020). SIA can be applied to an
organization or company operating in any field, such as being applied to the
field of health services, namely hospitals.

A hospital is an institution or institution held or controlled by the
government or private sector which operates in the field of health services
which plays a role in efforts to improve public health services (Mahfudhoh and
Muslimin 2020). In carrying out its activities, hospitals need an accounting
information system to support and encourage creativity and new findings to
produce high quality data that can be used by all parties (Eriansyah et al., 2016).

A phenomenon that often occurs today is the lack of implementation and
use of AIS in Indonesia, as happened at the Dompu Regional General Hospital.
Apart from that, there is a lack of workers with educational backgrounds who
are not graduates or graduates in economics who understand administration
and accounting, which hinders the use of accounting information systems
which results in delays in publishing financial reports.

An accurate and efficient information system will influence financial
reports (Audina et al, 2023). Previous studies show that by using an
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appropriate accounting information system, the quality of financial reports can
be improved (Gusherinsya and Samukri 2020). Apart from that, according to
(Farida et al. 2021) it is stated that the implementation of an accounting
information system has a significant impact on the quality of financial reports.
Meanwhile, different results were shown by research (Saputra 2015) which
found that the accounting information system did not affect the quality of
financial reports.

Based on the phenomenon and there are still differences in the results of
previous research, the author wants to research "The Influence of the
Implementation and Use of Accounting Information Systems on the Quality of
Financial Reports at the Dompu Regional General Hospital"

LITERATURE REVIEW
Decision Usefulness Theory

In 1954 George J. Staubus wrote or created the decision-use theory of
accounting information on An Accounting Concept of Reveneu University of
Chicago, United States. This theory was originally known as A Theory of
Accounting to Investors (Staubus, 2000); (Chairina and Wehartaty 2019).
Decision-usefulness theory contains standards for measuring accounting
information and includes elements that must be taken into account by
presenters of accounting information so that this coverage can help decisions
that must be made by users. The rules that must be followed by the elements of
financial reports to be useful in decision making. The characteristics that make
financial information relevant, trustworthy, understandable, and comparable
are embodied by decision-usefulness theory (Sayekti et al. 2023).

Accounting information system

The process of managing financial data which consists of recording
transaction activities that have occurred and producing information that helps
users achieve their goals is called an accounting information system. Other
information systems of an organization must be related to AIS, because AIS

cannot stand alone (Arfismanda et al. 2021).

The fundamental objective of an accounting information system is to record
and store events related to the economy and capture how they impact the
financial position of a company (Anggadini et al. 2021). According to Azhar
Susanto (2017); (Sunarmi et al. 2019) accounting information systems have 6
components, including:

1. Hardware, utilized by the accounting information system to meet the
company's financial needs. The hardware used must be integrated with the
hardware.

2. Network-based software used by people in a company.

3. Humans (brainware), people who have the ability to use accounting
information systems

4. Procedures, collective agreements that must be followed in ratification and
determination carried out by management who has authority.

5. Database, all relevant, timely and accurate data according to user needs
stored in company documentation.
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6. Telecommunication network, used in data communication networks that are
integrated in AIS.

Quality of Financial Reports
This form of management responsibility related to company finances is
called the quality of financial reports. Applicable accounting standards must be
adjusted to the preparation of published financial reports to compare previous
financial reports or other company financial reports (Ihsanti 2014). Meanwhile,
according to Zamzami and Nusa (2016); (Anggadini et al. 2021), a collection of
financial information that is used by parties to help them in the process of
making conclusions (decisions) is the definition of financial reports. The quality
of financial reports has several indicators, as follows:
1. Understandable
When presenting financial reports, they must be arranged in an orderly
manner so that they can be understood. The financial reports created will be
adjusted to the user's understanding because character understanding is
balanced with complete user knowledge
2. Relevant
Financial reports must be relevant for users when making decisions, so
that all information can be linked to the objectives of the financial report.
Ultimately it will produce information that creates predictive value and
input value at the right time.
3. Reliability
Financial reports are presented honestly, accurately, factually without
requiring any techniques specifically designed to satisfy certain parties, so
that the information is fairly neutral and can be audited.
4. Comparable
For different companies, financial reports are presented using similar
methods so that users can benefit from financial reports that can be
compared by paying attention to financial methods and performance. Thus,
to increase efficiency between units and differences between periods,
tfinancial reports must be used consistently and with similar policies.

Conceptual Framework
Accounting Quality of Financial
information system > Reports (Y)
X)
Figure 1. Conceptual Framework

The hypotheses in this research based on the conceptual framework above are:

Ha: The accounting information system influences the quality of the financial
reports of the Dompu Regional General Hospital.

HO: The accounting information system has no effect on the quality of the
Dompu Regional General Hospital's financial reports.
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METHODOLOGY
Research Design

Survey research is used in research, where researchers distribute
questionnaires to respondents using a Likert scale to measure statements on the
questionnaire. In the research method used is a quantitative method, which
comes from the philosophy of positivism, used in studying certain samples and
populations and data is collected through research instruments. The aim of this
method is to test a hypothesis that has been determined by analyzing the data
statistically (Sugiyono 2013).

Research Population and Sample

According to (Sugiyono 2013), population is a general area of subjects or
objects that have certain characteristics and qualities determined by the
reviewer to explore or study and then draw conclusions. Thus, the population
in this study is the staff or financial administration section of the Dompu
Regional General Hospital.
In this study, all members of the population were taken as a sample, which is
called saturated sampling, which is a method of non-probability sampling,
which means that there is no similar chance for each part of the population
selected for the sample (Sugiyono 2013).

Data Analysis Technique

Quantitative data analysis used in this research. The aim is to
understand how the quality of the Dompu Regional General Hospital's financial
reports is influenced by the implementation and use of accounting information
systems. Data analysis techniques include descriptive statistical testing, data
instrument testing, classical assumption testing, simple linear regression testing
and hypothesis testing with the help of SPSS.

Operational Research Variables

Table 1. Understanding Operational Variables

Variable Understanding Indicator Scale
Accounting The process of managing | 1. Hardware Likert
information financial ~data ~ which | 2. Software
system (X) consists ~ of  recording | 3. Brain ware

transaction activities that | 4. Procedure

have occurred and | 5. Database
producing information that | 6. Telecommunication
helps users achieve their network

goals.

Quality of Data accurately describes | 1. Understandable Likert

Financial the financial condition and | 2. Relevant
Reports (Y) capabilities of an | 3. Reliability

organization. The | 4. 4Comparable
information presented is

used to assess the past and

future
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RESEARCH RESULT
Descriptive Statistical Test

Table 2. Descriptive Statistics

N Min Max Mean |Std. Deviation
X 33 59,00 75,00 | 66,4242 4,73702
Y 33 34,00 44,00 38,0303 3,22573
Valid N (list wise) 33

Source : data diolah, 2024

Table 2 shows that 33 respondents filled out the questionnaire regarding
the indicator variable X with an average value of 66.42, while for the indicator
variable Y it was 38.03, which means that most respondents agreed. Apart from
that, the standard deviation for variable X is 4.73 and variable Y is 3.22.

Validity Test

Table 3. Instrument X Validity Test

Instrument (X) r count r table Decision
X1 0,683 0,344 Valid
X.2 0,711 0,344 Valid
X.3 0,674 0,344 Valid
X4 0,555 0,344 Valid
X.5 0,379 0,344 Valid
X.6 0,640 0,344 Valid
X.7 0,634 0,344 Valid
X.8 0,460 0,344 Valid
X.9 0,684 0,344 Valid

X.10 0,674 0,344 Valid
X.11 0,388 0,344 Valid
X.12 0,534 0,344 Valid
X.13 0,770 0,344 Valid
X.14 0,804 0,344 Valid
X.15 0,735 0,344 Valid

Source: data diolah,20234

Table 3 shows that all instruments or statements for variable X are
declared valid, because r-count has a higher value than the r-table value.

Table 4. Instrument Y Validity Test

Instrument (Y) r count r table Decision
Y.1 0,544 0,344 Valid
Y.2 0,609 0,344 Valid
Y.3 0,639 0,344 Valid
Y.4 0,587 0,344 Valid
Y5 0,783 0,344 Valid
Y.6 0,562 0,344 Valid
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Y.7 0,454 0,344 Valid
Y.8 0,803 0,344 Valid
Y.9 0,715 0,344 Valid

Source: data diolah,2024

The instrument Y test above shows that all instruments or variable Y
statements are declared valid, because the r-count has a higher value than the r-
table value.

Reliability Test
Table 5. X Reliability Test
Cronbach’s N of Decision
Alpha Items
0,883 15 Reliable

Source: data diolah, 2024

The reliability test above shows that instrument X with Cronbach's alpha
0.883, so it can be said to be reliable because the reliability coefficient index
criteria is > 0.60, it is considered reliable.

Table 6. Y Reliability Test
Cronbach’s N of Information
Alpha Items
0,784 9 Reliable
Source: data diolah, 2024

The reliability test above shows that instrument Y has a Cronbach's alpha
of 0.784, so it can be said to be reliable because the reliability coefficient index
criterion is > 0.60, it is considered reliable.

Data Normality Test
Table 7. One-Sample Kolmogorov-Smirnov Test
Unstandardiz
ed Residual
N 33
Normal Mean ,0000000
Std. 2,40669924
Parametersab C
Deviation
Most Extreme AbS(.)l.ute 185
Differences Positive 185
Negative -,120
Kolmogorov-Smirnov Z 1,061
Asymp. Sig. (2-tailed) ,210

Source: data diolah, 2024
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The Kolmogrov-Smirnov normality test above shows a normal
distribution, with a significant normality test result of 0.210, higher than 0.05.

Multicolinierity Test
Table 8. Multicollinearity Test
Variable Collinearity Statistic
Tolerance VIF
Accounting 1,000 1,000
information
system

Source: data diolah, 2024

The multicollinearity test above shows that there is no multicollinearity
in this research data because the accounting information system shows a VIF of

1,000, meaning less than 10 and 1,000 for the tolerance value, where the value is
higher than 0.1

Heteroskedasticity Test

Scatterplot

Dependent Variable: Kualitas Laporan Keuangan

o

Regression Studentized Residual
1

o
1
0
00000

Regression Standardized Predicted Value

Figure 2. Scatterplot
The heteroscedasticity test above shows the distribution of points above
and below or close to the value 0 (zero) and does not create a distribution
pattern. So it can be said that the regression model did not produce findings
and that the heteroscedasticity problem did not occur.

Simple Linear Regression Analysis

Table 9. Simple Linear Regression Analysis

Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Beta
Error
(Constant) 7913 6,076 1,302 ,202
X ,A53 ,091 ,666 4,969 ,000

Source : data diolah, 2024
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The simple linear regression test above shows the variable X is 0.453 and
the constant is 7.913. So, these findings are entered into a simple linear
regression equation:

Y =7913 + 0,453

Based on the results of the simple linear equation above, it is meaningful if:

a. The quality of financial reports (Y) is 7.913 because the constant value of
7.913 states that variable X has not changed at all or is in a constant state.

b. For every 1% addition of variable X, the regression coefficient is 0.453, which
shows that the value of variable Y increases by 0.453 because the regression
coefficient is positive (+).Thus, from the results of this simple linear
regression, it can be said that the accounting information system has a
positive impact on the quality of financial reports.

Hypothesis Testing
Table 10. Hypothesis Testing

Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Beta
Error
(Constant) 7913 6,076 1,302 ,202
1 Accounting ,453 ,091 ,666 4,969 ,000
Information
System (X)

Source : data diolah, 2024

The hypothesis test significantly shows that the accounting information
system has an impact on the quality of financial reports, because the significant
value of 0.000 is less than 0.05 and the calculated t value of 4.969 is higher than
the t table of 2.039.
Determination Coefficient Test (R"2)

Table 11. Determination Coefficient Test

Model Summary
Mode R R Adjusted R [Std. Error of
1 Square Square [the Estimate
1 ,6662 443 425 2,44521

Sumber ; data diolah, 2024

The adjusted R square in the coefficient of determination test above has a
value of 0.425. Thus, it can be said that as much as 42.5% of information systems
influence the quality of financial reports and other variables outside this
research model are able to influence the remaining 57.5%.
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DISCUSSION

The results of the data analysis state that the accounting information system has
a positive and significant influence on the quality of the Dompu Regional
General Hospital's financial reports. This is proven by the results of hypothesis
testing which states that the calculated t value in the accounting information
system is 4.969 with the t table value being 2.039, so the calculated t is higher
than the t table with a significant value for the accounting information system
which is 0.000, lower than 0.05, which means that Ha is accepted and HO is
rejected. This finding is supported by research (Sutriani et al., 2019), showing
that the quality of financial reports is influenced by the accounting information
system. Apart from that, research conducted by (Fuadah and Setiyawati 2020)
shows that the quality of financial reports is significantly influenced by the
implementation of accounting information systems.

The results of these findings, when connected to decision utility theory,
can be concluded that by implementing and using an accounting information
system it can support and become the basis for every decision making process
at the Dompu Regional General Hospital both now and in the future, where
these decisions will provide a benefit for information users or interested parties
and can fulfill the objectives of financial reporting at the Dompu Regional
General Hospital.

CONCLUSIONS AND RECOMMENDATIONS

This research aims to understand how the quality of the Dompu
Regional General Hospital's financial reports is influenced by the
implementation and use of accounting information systems. These findings
show that the Dompu Regional General Hospital has implemented and
operated an accounting information system effectively, and the quality of
financial reports at the Dompu Regional General Hospital has effective financial
report quality. This is supported by findings which show that the accounting
information system has a positive influence and significant impact on the
quality of financial reports.

ADVANCED RESEARCH
Based on the research findings, the researcher made several
recommendations or suggestions, including;:
1. It is expected to include other factors (variables) that are strongly suspected
to influence the quality of financial reports for future reviewers.
2. A broader research object, so that it covers a wider range of problems to be
studied.

REFERENCES

Anggadini, Sri Dewi, Ari Bramasto, and Rafa Nafisah. 2021. “Kualitas Informasi
Akuntansi : Perlunya Pengetahuan Dan Kualitas Sistem.” Jurnal Akuntansi
10(2):277-88. doi: 10.37932/ja.v10i2.362.

Arfismanda, Ciko, Maulan Irwadi, and r. m. rum Hendarmin. 2021. “The Effect
of Accounting Information System and Internal Control System on the

1070



Formosa Journal of Multidisciplinary Research (FJMR)
Vol. 3 No. 3, 2024: 1061-1072

Quality of Financial Reports at PT Semen Baturaja ( Persero ) Tbk .”
2(3):48-59.

Audina, Mia, desy nur Pratiwi, and yuwita ariessa Pravasanti. 2023. “Faktor-
Faktor Yang Mempengaruhi Kualitas Laporan Keuangan Pada RSUI
Kustati Surakarta.” AKUNSIKA: Jurnal Akuntansi Dan Keuangan 4(2).

Chairina, Frista, and Tineke Wehartaty. 2019. “Pengaruh Penerapan Sistem
Informasi Akuntansi Terhadap Kualitas Laporan Keuangan Pada Bpkpd
Kota Surabaya.” Jurnal Akuntansi Kontemporer 11(1):31-39. doi:
10.33508/jako.v11i1.2073.

Eriansyah, Chofiuddin Muchlis, and Rima Purwanti. 2016. “Analisa Sistem
Informasi Akuntansi Pelayanan Pasien Badan Penyelenggara Jaminan
Sosial (Bpjs) Pada Badan Layanan Umum Daerah (Blud) Rumah Sakit
Umum (Rsu) Jampangkulon.” 16(April):170-76.

Ernawati, Fidyah Yuli, and Rokhmad Budiyono. 2019. “Pengaruh Kompetensi
Sumber Daya Manusia, Pemanfaatan Tehnologi Informasi Dan Sistem
Pengendalian Intern Terhadap Kualitas Laporan Keuangan Rumah Sakit
Umum Di Kabupaten Blora.” MALA’BI: Jurnal Manajemen Ekonomi STIE
Yapman Majene 1(2):80-85. doi: 10.47824 /jme.v1i2.10.

Farida, I., S. Mulyani, B. Akbar, and S. Setyaningsih. 2021. “Implementation and
Performance of Accounting Information Systems, Internal Control and
Organizational Culture in the Quality of Financial Information.” Utopia y
Praxis Latinoamericana 26(1):222-36.

Fuadah, H., and H. Setiyawati. 2020. “The Effect of the Implementation of
Transparency and Accounting Information Systems on the Quality of
Financial Reports.” IJO-International Journal of Business ... 3(11):1-12.

Gusherinsya, Rio, and Samukri Samukri. 2020. “Pengaruh Penerapan Sistem
Informasi Akuntansi Terhadap Kualitas Laporan Keuangan.” Jurnal
Akuntansi 9(1):58-68. doi: 10.37932/ja.v9i1.94.

Hanifah, saefani nur, Cris Kuntadi, and Rachmat Pramukti. 2023. “Pengaruh
Sistem Informasi Akuntansi, Teknologi Informasi, Dan Kualitas Sumber
Daya Manusia Terhadap Kualitas Laporan Keuangan.” Jurnal Riset Ekonomi
Dan Akutansi 2(1):182-94.

Ihsanti, Emilda. 2014. “Pengaruh Kompetensi Sumber Daya Manusia Dan
Penerapan Sistem Akuntansi Keuangan Daerah Terhadap Kualitas
Laporan Keuangan Daerah (Studi Empiris Pada SKPD Kab. Lima Puluh
Kota).” 1-23.

Istiyana, andi nurul, siti nafisah Azis, muh abid Nur, and Nurniah Nurniah.
2023. “Evaluasi Keberterimaan Pengguna Terhadap Sistem Informasi
Akademik Politeknik Negeri Ujung Pandang.” AKUNSIKA: Jurnal
Akuntansi Dan Keuangan 4(1):2023.

Mahfudhoh, and Ikhwanul Muslimin. 2020. “Pengaruh Kualitas Pelayanan
Terhadap Kepuasan Pasien Pada Rumah Sakit Umum Daerah Kota
Cilegon.”  Jurnal  Ilmiah  Manajemen  Kesatuan  8(1):39-46.  doi:
10.37641 /jimkes.v8i1.310.

Ramly, Rizka Yunika. 2020. “Pengaruh Sistem Informasi Akuntansi Rumah
Sakit Terhadap Kewajaran Laporan Keuangan.” AkMen 17:145-62.

Saputra, Berry Wan. 2015. “Pengaruh Implementasi Standar Akuntansi

1071



Faradila, Bambang

Pemerintahan, Sistem Informasi Akuntansi Dan Sistem Pengendalian
Internal Terhadap Kualitas Laporan Keuangan Pemerintah Daerah (Studi
Pada SKPD Kota Pekanbaru).” Gastronomia Ecuatoriana y Turismo Local.
1(69):5-24.

Sayekti, Fitria Ningrum, Meivin Cindy Prastica, Sri Suharti, Siska Indriyani,
and Universitas Islam Nusantara. 2023. “Pemahaman Akuntansi,
Pemanfaatan Sistem Informasi Akuntansi Terhadap Kualitas Laporan
Keuangan Pada Bisnis Mitra Pt Fatahillah Anugerah Nibras.” Seminar
Nasional Manajeman Bisnis 1:324-31.

Sugiyono, D. 2013. Metode Penelitian Kuantitatif, Kualitatif, Dan Tindakan.

Sunarmi, Shinta Avriyanti, and Saroyo. 2019. “Pengaruh Penerapan Sistem
Informasi Akuntansi Terhadap Kualitas Laporan Keuangan Pada PT.
Kalimantan Prima Persada Kabupaten Barito Timur.” Japb 2(1):321-32.

Sutriani, Ida Ayu Nyoman, Animah, and Lalu Takdir Jumaidi. 2019. “The Effect
of Accounting Information System on The Performance of MSMEs with
The Quality of Financial Statements as Mediation Variables (Study On
Trade Business Sector MSMEs in West Lombok Regency).” International
Journal of Business, Economics, Lawa 19(5):43-51.

Syaharman, Syaharman. 2020. “Peranan Sistem Informasi Akuntansi Dalam
Mengambil Keputusan Manajemen Pada Pt Walet Solusindo.” Bisnis-Net
Jurnal Ekonomi Dan Bisnis 3(2):185-92. doi: 10.46576/bn.v3i2.1007.

1072



