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Madani National Capital (PNM) was established 
as an effort taken by the government to become a 
financial management institution in advancing, 
maintaining and developing Micro, Small and 
Medium Enterprises (MSMEs). PNM is an 
institution that provides training for micro-
entrepreneurs and is a strategic solution for the 
government to develop access to capital 
throughout Indonesia. PNM is expected to be able 
to become a financial institution that can create 
independent and resilient customers with one 
hundred percent of the shares held by the 
government. Financial literacy can be understood 
as knowledge, skills and beliefs that influence 
attitudes and behavior to improve the quality of 
decision making and financial management in an 
effort to achieve prosperity. Simply put, financial 
literacy is the ability to understand and apply 
effectively a wide range of financial skills, 
including personal finance management, 
budgeting and investing. A strong financial 
literacy foundation can support various life goals, 
such as saving for education and retirement, 
managing money productively, running a 
business, and being selective and using debt 
responsibly. People who have a high level of 
financial literacy, meaning they are financially 
literate, so they are not too vulnerable to financial 
fraud. Conversely, people with low financial 
literacy are referred to as people who are 
financially illiterate, so they are easily influenced 
and trapped in financial fraud. In conducting this 
research, the population was all Mekaar PNM 
customers in 5 Mekaar PNM units, 3 units in 
urban areas and 2 units in rural areas, totaling 
15,549 customers 
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INTRODUCTION 
Economic conditions in a country are influenced by various factors, one of 

which is the development of financial institutions (Chow et al., 2018)1. The 
financial sector has contributed significantly in triggering a country's economic 
growth. The financial sector is the locomotive for growth in the real sector 
through capital accumulation and innovation in technology. More precisely, the 
financial sector is able to mobilize savings. This allows a household to smooth 
consumption capacity, increase the amount of savings, and accumulate human 
capital (Emara & El Said, 2021). There are four contributions of the financial 
sector that are good for the economy, namely reducing risk, mobilizing savings, 
reducing transaction and information costs, and encouraging specialization. The 
financial sector through this role is able to generate accumulation of capital and 
innovation in technology to improve the economy. 

Therefore, the World Bank suggests the importance of policies that can 
encourage improvements in the financial sector in various countries so that they 
achieve financial inclusion. The higher the level of inclusion in public finances 
will have an influence on the way finances are managed and made decisions 
about finance and financial services, so that it can support an increase in the 
national financial sector which will lead to an increase in the economy of a 
country. This is in line with global goalsSustainable Development Goals (SDG's), 
including regarding sustainable and inclusive economic improvement, 
employment and decent work, poverty alleviation, and reducing social 
inequality. 

According to Bank Indonesia Regulation Number 19/12/PBI/2017, 
FinTech is “The use of financial system technology that produces new products, 
services, technology and business models and can have an impact on monetary 
stability, financial system stability, efficiency, smoothness, security and payment 
system reliability”. FinTech is the latest innovation or breakthrough that 
provides convenience and comfort for people in the financial sector, because 
people can make transactions only with smartphones and the internet. Financial 
Technology (FinTech) is a term used to describe companies that offer the latest 
technology in the field of finance. These companies have been around since 2010. 
FinTech companies are mostly micro, small, or medium-sized companies that 
don't have much equity, but have a clear idea of how to introduce new 
innovations to improve existing services in the financial services market 
(Svetlana Saksonova and Iriana Kuzmina Merlino, 2017;961). 

Madani National Capital, namely government-owned SOEs that have a 
role in providing financing solutions to Micro, Small, Medium Enterprises and 
Cooperatives (MSMEs) based on business feasibility capabilities in basic 
economic principles. PNM Mekaar is a work program that has the goal of guiding 
and improving the welfare of the community in order to achieve a better 
standard of living. Services in management at PNM Mekaar are more specifically 
for women micro entrepreneurs with group-based services or joint responsibility 
without collateral with the intention of being able to be a solution to problems 
with access to finance to run their businesses, so that customers expect to be able 
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to develop and run their businesses and ultimately change the economy in the 
household. 
Financial Behavior 

Financial behavior (Financial behavior) is related to the purpose of using 
products and efforts to achieve financial goals (Soetiono and Setiawan, 2018:47). 
Behavioral Finance is a scientific discipline in which the interaction of various 
disciplines is inherent and continuously integrated so that the discussion is not 
carried out in isolation. It can be concluded that a science that studies how 
humans respond and react to existing information in an effort to make decisions 
that can optimize returns by taking into account the risks inherent in them 
(Landang et al.,2021). 

According to Shefrin (2000), financial behavior is a study that studies how 
psychological phenomena affect financial behavior.According to Suryanto 
(2017), financial behavior explains how a person treats, manages and uses the 
financial resources he has.  According to Nababan and Sadalia, (2012: 5), financial 
behavior relates to how a person treats, manages, and uses financial resources 
and tends to be effectively responsible for using the money he has. 

Financial behavior (financial behavior) relates to a person's financial 
responsibilities related to the way finances are managed (Pulungan, 2020). 
Financial behavior is a person's ability to organize (planning, budgeting, 
checking, managing, controlling, disbursing and storage) of daily financial funds 
(Arianti, 2020). From here, the authors conclude that financial behavior is the 
attitude or behavior of individuals in managing their finances so that they are 
managed properly. 
Factors that influence financial behavior in his journal (Alfida, 2018) are as 
follows: 

1. Financial Knowledge 
Financial knowledge or financial literacy is one's mastery over various 
things about the financial world, Kholilah (2013). 

2. Financial Attitude 
Financial attitude refers to how a person feels about personal financial 
problems as measured by responses or an opinion statement, Marsh in 
Herdjiono (2016). 

3. Locus of Control 
Locus of Control Is a person's perspective on an event whether he can or 
cannot control the events that happen to him, Rotter in Baker et al (2017; 
28). 
Factors that influence financial behavior in his journal (Laily, 2016) this 

theory shows that background such as gender, age, experience, knowledge will 
influence a person's belief in something which will ultimately affect that person's 
behavior. Gender was identified as one of the factors that influence students' 
financial behavior. 
Financial Literacy 

Knowledge of finance orfinancial literacy Good is a basic need for every 
individual. The benefit of having knowledge is that individuals have good 
financial planning and avoid financial problems, (Widayanti et al., 2017). 
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Financial difficulties are not caused by income alone (low income), financial 
difficulties can also arise if there are mistakes in financial management such as 
misuse of credit, lack of financial planning and lack of savings. So having high 
financial literacy is vital to get a prosperous life, (Akmal & Saputra, 2019). 

More family financial difficulties are caused by family members who do 
not have the knowledge and expertise to manage their personal finances 
properly, which has an impact on their health and well-being physically or 
spiritually. A good level of financial literacy will provide future prosperity for 
individuals and families. 

ALccording to the Regula ltion of the Fina lnciall Services ALuthority (OJK) No. 
76 yea lr 2016 Fina lncia ll Litera lcy is a l series of processes or a lctivities to increa lse 
knowledge, competence, a lnd skills of consumers a lnd the generall public so tha lt 
they a lre alble to ma lnalge finalnces better. Fina lnciall litera lcy includes fina lnciall 
malnalgement, types a lnd service industries fina lnce, profits, costs, risks, fina lnciall 
products a lnd services, fina lnciall products a lnd services, customer rights a lnd 
obliga ltions, a lnd tra lding mechalnisms for fina lncia ll products a lnd services. Given 
the increa lsing number of investment products, fina lnciall knowledge is very 
importalnt in the decision-malking process. 
Finalnciall Technology 

Informaltion technology is now al necessity alnd is palrt of the process of 
alctivities thalt alre insepalralble in humaln life, the development of informaltion 
technology hals al significalnt impalct on people's lives, both individualls a lnd 
orgalnizaltions. Informaltion technology in the finalnciall sector is used to help 
people alccess finalnciall products alnd services. Innovaltion in informaltion 
technology provides opportunities for us to calrry out finalnciall alctivities 
alnywhere, alnytime, ealsily alnd salfely. Informaltion technology innovaltion in the 
field of finalnciall services isFinTech orFinalnciall Technology which mea lns 
innovaltion in providing finalnciall services (Wiyono & Kiralnal, 2020). ALccording 
to the Finalnciall Services ALuthority (OJK) Finalnciall Technology is aln innovaltion 
in the finalnciall services industry thalt utilizes the use of technology. 

In presenting the understalnding ofFinalnciall Technology there alre severall allhi 

who halve their views contalined in Ralhaldi's book (2020: 9), als follows: 

1. Wilson (2017) found thalt finalnciall technology is al compalny thalt uses 
technology to generalte revenue through finalnciall services for customers. 

2. Finalnciall  Stalbility  Boalrd  (FSB),  (2017)  FinTech is allso defined als 
technologicall innovaltion in finalnciall services thalt caln produce business 
models, alpplica ltions, processes or products with malteriall effects relalted 
to the provision of finalnciall services. 

3. McKinsey (2016) alrgues thaltfintech  or digitall finalnce als finalnciall services 
supported by digitall infralstructure, including cellulalr phones alnd the 
internet. TermFinTech   orFinalnciall   Technology   is al combinaltion of 
finalnciall malnalgement using al technology system.FinTech    hals become al 
concern of the community becaluse this service provides malny service 
fealtures to malke it ealsier from al finalnciall perspective, such als being used 
in cooperaltive finalnciall institutions, balnking alnd insuralnce.Finalnciall 
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Technology or known als fintech is the replalcement of calsh into non-ca lsh 
by using the alpplicaltion. 

Resealrch Hypothesis 
The Effect of Finalncia ll Literalcy on Finalnciall Behalvior 

Finalnciall literalcy shows how individualls know the falcts alnd 
understalnding used to malnalge personall finalnces so thalt they alre successful in 
malnalging finalnces well (Galrmaln alnd Forgue, 2000). With finalnciall litera lcy, 
individualls will halve the provisions to survive in modern society (Salbri, 2011). 

Finalnciall Literalcy hals al positive effect on finalnciall behalvior. This is in line 
with resealrch conducted by ALsmer Vovrialnto Situmealng (2020). The results 
showed thalt the finalnciall behalvior of students of the Falculty of Economics a lnd 
Business, University of North Sumaltral, wals included in the good caltegory, 
becaluse there alre still malny students who alre alwalre of the importalnce of 
knowledge albout fina lnce in everydaly life to be alble to malnalge finalnces, aldjust 
the budget to the needs alnd money or income they halve. Finalnciall literalcy ha ls al 
significalnt positive effect on the finalnciall behalvior of students alt the Falculty of 
Economics alnd Business, University of North Sumaltral. Balsed on the theoreticall 
studies alnd previous resealrch, al hypothesis is proposed 
H1: Finalnciall Literalcy hals al significalnt positive effect on Finalnciall Behalvior of 
PNM Mekalalr Customers. 
The Effect of Finalncia ll Literalcy on Finalnciall Technology Finalnciall  

knowledge is aln integrall dimension of finalnciall literalcy. Finalnciall litera lcy 
occurs when individualls alct by knowing the falcts alnd understalnding needed to 
malnalge personall finalnces so they caln malnalge finalnces well (Salbri, 2011). 

Finalnciall Literalcy hals al positive effect on Finalnciall Technology. This is in 
line with resealrch conducted by Rizki Miftalhur Rohmalh alnd Tri Gunalrsih (2021). 
This resealrch implies thalt increalsing finalnciall inclusion caln be done by 
increalsing finalnciall literalcy alnd using fintech. Ba lsed on theoreticall studies a lnd 
previous resealrch, the hypothesis is proposed: 
H2: Finalnciall Literalcy hals al significalnt positive effect on Finalnciall Technology 
To PNM Mekalalr Customers. 
The Influence of Fina lnciall Technology on Finalnciall Behalvior 

Finalnciall behalvior is the alttitude alnd beha lvior of al person in malnalging 
their finalnces (Hiral alnd Mugendal, 1999). Finalnciall saltisfalction caln be mealsured 
through one's perspective on saltisfalction from income received, the albility to 
overcome finalnciall problems, the albility to meet balsic needs, the level of debt 
held, the almount of sa lvings, the alvalilalbility of money for future needs, alnd the 
purpose of life (Hiral alnd Mugendal, 1998). 

Finalnciall Technology negaltive effect on finalnciall behalvior. This is in line 
with resealrch conducted by Brigittal ALzalleal Pulo Tukaln, Walhyudi, alnd Pinem 
(2020). The results of this study indicalte thaltfinalnciall technology hals no influence 
alnd is not significalnt on finalnciall behalvior. Balsed on theoreticall studies a lnd 
previous resealrch, the hypothesis is proposed: 
H3: Finalnciall Technology negaltive effect on behalviour Finalnce for PNM Meka lalr 
Customers. 
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Effect of Finalnciall Literalcy on Finalnciall Behalvior Through Finalnciall 
Technology 

Finalnciall knowledge is aln integrall dimension of finalnciall litera lcy. 
Finalnciall literalcy occurs when individualls alct by knowing the falcts a lnd 
understalnding needed to malnalge personall finalnces so they caln malnalge finalnces 
well (Salbri, 2011). 

Finalnciall literalcy hals al positive influence on finalnciall behalvior, this is in 
line with previous resealrch conducted by Hilgert et.all (2003) which staltes thalt 
someone who hals high finalnciall literalcy tends to halve al positive influence on his 
finalnciall behalvior. Ba lsed on theoreticall studies alnd previous resealrch then the 
hypothesis is proposed: 
H4: Finalnciall Literalcy hals al Significalnt Positive Effect on Finalnciall Behalvior 
Through Finalnciall Technology to Mekalalr PNM Customers 
 
Thinking Fralmework 

 
Figure 1. Thinking Framework 

 
In order for the concept to be exalmined empiricallly, it must be 

operaltionallized by turning it into al valrialble. Balsed on the operaltionall resealrch 
concept, there alre two resealrch valrialbles used, nalmely als follows: 

1. Independent Valrialbles(Independent Valrialble) X 
ALccording to Sugiyono (2019: 69), sta ltes thalt valrialblesindependent often referred 
to a ls valrialblesstimulus, predictor, a lntecedent.  In Indonesia ln it is often referred 
to a ls the independent va lrialble. The independent va lria lble is al valrialble thalt 
influences or ca luses cha lnges or caluses the dependent va lrialble to 
alrise(dependent). Independent va lrialble(independent) in this study is Fina lncia ll 
Litera lcy (1) alndFinalnciall Technology (2). 

2. Dependent Valrialble(Dependent Valrialble) ALND 
ALccording to Sugiyono (2019: 69), sta ltes thalt va lria lblesdependent a ls al 
valrialbleoutput, criterion, consequence. In Indonesia ln it is often ca llled the 
dependent va lrialble. The dependent va lrialble is the valrialble thalt is alffected or 
becomes the result, beca luse of the independent va lrialbles(independent). 
Dependent va lrialble (Dependent) in this study is Beha lviorall FinalnceNalsalba lh 
PNM Meka lalr. 
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RESEALRCH RESULTS ALND DISCUSSION 
In the first stalge in the evallualtion or alssessingOuter Model ie 

withConvergent Vallidity, Convergent Vallidity from al mealsurement model with 
reflective indicaltors alssessed balsed on the correlaltion between the item 
Score/Component Score estimalted usingsoftwa lre SmalrtPLS 4. AL sepalralte 
reflective mealsure is salid to be high if it correlaltes more thaln 0.70 with the 
construct being mealsured. In this study, the initiall stalge of developing al 
mealsurement scalle for al loalding vallue of 0.5 to 0.6 is still considered sufficient. 
ALccording to Ghozalli Laltaln, (2015) salid thalt for the initiall stalge of alssessment the 
reflective mealsure is salid to be high if it correlaltes > 0.70 with the construct you 
walnt to mealsure. However, for resealrch in the ealrly stalges of developing al 
mealsurement scalle, al loalding vallue of 0.5 to 0.6 is considered sufficient.  

 
Figure 2. Outer Financial Literacy Variable Model,Financial Technology and 

Financial Behavior 
 
Figure albove calrried out the first stalge of staltisticall testing by testing the 

vallidity alnd relialbility followed by testing the hypothesis usingSoftwalre 
SmalrtPLS 4.0 for Windows. Balsed on pictures 5.2 shows the specificaltion model 
between laltent valria lbles with their respective indicaltors with valluesOuter 
Loalding.  
 
DISCUSSION 

Discriminalnt Vallidity used to ensure tha lt ealch concept in ealch laltent 
valrialble is different from other valrialbles. models halveDiscriminalnt Vallidity 
which is good if ealch loalding vallue of ealch indicaltor on al laltent valrialble ha ls al 
lalrge vallue compalred to the loalding vallue on other valrialbles. In this study, the 
results of callculaltions or testingDiscriminalnt Vallidity obtalined nalmely: 
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Table 1. Cross Loalding Finalnciall Literalcy Valrialble, Finalnciall Technology, alnd 

Finalnciall Behalvior 

 

Balsed on talble  albove, it shows thalt ealch  indicaltors on resealrch valrialbles 
halve valluecross  loalding the lalrgest in the valrialble it forms, compalred to the 
valluecross loalding in other valrialbles. The results obtalined, it caln be stalted thalt 
the indicaltors used in this study halveDiscriminalnt Vallidity good alt setting up its 
own valrialbles. 
Hypothesis Testing 

Balsed on the da ltal processing performed, the results caln be used to alnswer 
the hypothesis in this study. Hypothesis testing is done by looking alt the valluet-
staltistics alnd vallueP-vallues. The hypothesis in this study caln be declalred 
alccepted if the results alre in alccordalnce withRule of Thumb, Ifp-vallue under 0.05 
algot-staltistic 1.96. The following is al talble of callculaltions fromResult For Inner 
Weights Presenting the vallue callculaltion from the direct linkalge hypothesis als 
follows: 
 

 

 

 

 

 

 

 

Financial 

Technology

Financial 

Literacy

Financial 

Behavior
FT1 0.943 0.500 0.660

FT2 0.927 0.666 0.676

FT3 0.919 0.568 0.561

FT4 0.747 0.391 0.582

LK1 0.522 0.849 0.470

LK2 0.416 0.792 0.590

LK3 0.551 0.861 0.514

LK4 0.543 0.607 0.502

PK1 0.671 0.370 0.794

PK2 0.496 0.607 0.729

PK3 0.440 0.445 0.729

PK4 0.444 0.342 0.766

PK5 0.621 0.609 0.843

PK6 0.548 0.506 0.773

PK7 0.526 0.404 0.814
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Table 2. Result for Inner Weights Hypothesis Resealrch 

 

While Callculaltions fromResult For Inner Weights Presenting the Callculaltion of 
the Vallue of the Indirect Linkalge Hypothesis als follows: 
 

Table 3. Result for Inner Weights Hypothesis Resealrch 

 

Balsed on the daltal thalt hals been processed using PLS, ealch relaltionship 
thalt hals been hypothesized is calrried out using al simulaltion. In this calse, the 
bootstralp method wals calrried out on the salmple. With bootstralp testing intended 
to minimize problems with albnormall daltal in resealrch. 

Balsed on the hypothesis testing thalt hals been done, the result is thalt the 
finalnciall literalcy valria lble hals al positive alnd significalnt effect on the finalnciall 
behalvior valrialble. Likewise with valrialbles alre valrialblesfinalnciall technology a llso 
hals al positive alnd significalnt influence on fina lnciall behalvior valrialbles. The 
following is aln explalnaltion of the resealrch results: 
The Effect of Finalncia ll Literalcy Valrialbles on Fina lnciall Behalvior 

The effect of finalnciall literalcy valrialbles on finalnciall behalvior Balsed on the 
resealrch results show thalt finalnciall literalcy hals a l positive alnd significalnt effect 
on finalnciall behalvior. This is evidenced by the palth coefficient vallue which is 
positive of 0.308 alnd the vallue (T-staltistic) of 5.258 > 1.96 (T-talble) alnd the 
vallueP-Vallues 0,001 < 0.05. The results of the study stalted thalt the 
maljoritycustomer PNM Mekalalrhalve good generall knowledge of personall 
finalnce, salvings alnd loalns, investments alnd insuralnce. So in this study it caln be 
salid thalt the higher the level of finalnciall literalcycustomer PNM Mekalalr,the better 
the finalnciall behalviorcustomer PNM Mekalalr. So thalt it caln be salid thalt if al 
customer hals al low level of finalnciall literalcy, then he will falce problems  finalnce 
in his life, becaluse finalnciall literalcy plalys aln importalnt role in improving one's 
behalvior. Moreover, a l customer whose maljority is malrried tends to halve more 
diverse needs alnd must be met with income which maly be salid to be limited, so 
thalt finalnciall literalcy is needed to form good finalnciall behalvior in order to alvoid 
finalnciall difficulties alnd alchieve finalnciall prosperity in lifecustomers. Finalnciall 
literalcy caln include some knowledge albout salvings, insuralnce, debt, investment 
alnd others thalt caln alffect one's behalvior in finalnciall maltters. One caln be wiser in 
behalving in finalnciall maltters if one caln know more alnd more albout the elements 

Original Sampel Sample Mean
Standard Deviation 

(SDTEV)
T Statistics P Value

 Financial Technology -> Financial Behavior 0.514 0.522 0.063 8.146 0.000

Financial Literacy -> Financial Technology 0.608 0.619 0.067 9.029 0.000

Financial Literacy -> Financial Behavior 0.306 0.309 0.059 5.258 0.000

Original 

Sampel 

Sample 

Mean

Standard 

Deviation 

(SDTEV)

T Statistics P Value

Financial Literacy -> Financial Behavior 0.312 0.323 0.049 6.305 0.000
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of finalnce. The results of this study alre supported by the resealrch of Baldrus 
Sholeh, (2019) alnd ALsmer Novrialnto Situmealng, (2020) stalting thalt finalnciall 
literalcy hals al significa lnt positive effect on finalncia ll behalvior. 
Effect of Finalnciall Literalcy on Finalnciall Technology 

Effect of Finalnciall Literalcy on Finalnciall Technology Balsed on the resealrch 
results show thalt finalnciall literalcy hals al positive alnd significalnt effect on 
finalnciall technology. This is evidenced by the palth coefficient vallue which is 
positive of 0.608 alnd the vallue (T-staltistic) of 9.029 > 1.96 (T-talble) alnd the 
vallueP-Vallues 0,001 < 0.05. The results of the study stalted thalt the 
maljoritycustomer PNM Mekalalrhalve good generall knowledge of personall 
finalnce, salvings alnd loalns, investments alnd insuralnce. So in this study it caln be 
salid thalt the higher the level of finalnciall literalcy customer PNM Mekalalr,the 
better the usalbilityfina lnciall   technology   PNM Mekalalr customers. So thalt it caln 
be salid thalt if al customer hals al low level of finalnciall literalcy, he will fa lce 
problems in using fina lnciall technology in his life, becaluse finalnciall literalcy pla lys 
aln importalnt role in improving one's albilities. Moreover, al customer whose 
maljority alre malrried tends to halve more diverse needs alnd must be met with 
income which maly be salid to be limited, so thalt finalnciall literalcy is needed to 
form al person's albility to use good finalnciall technology in order to alvoid finalnciall 
difficulties alnd be alble to alchieve finalnciall well-being in lifecustomers. Finalnciall 
literalcy caln include some knowledge albout salvings, insuralnce, debt, investment 
alnd others thalt caln alffect al person's albility to use itFinalnciall Technology. One 
caln become wiser in behalving in finalnciall maltters if one caln know more a lnd 
more albout the elements in finalnciall technology. The results of this study alre 
supported by this which is in line with resealrch conducted by Rizki Miftalhur 
Rohmalh alnd Tri Gunalrsih (2021) which staltes thalt finalnciall literalcy hals al 
significalnt positive effect onfinalnciall technology. 
Effect of Finalnciall Technology on Finalnciall Behalvior 

Balsed on the resealrch results show thaltfinalnciall technology positive alnd 
significalnt effect on finalnciall behalvior. This is evidenced by vallue  the pa lth 
coefficient is positive alt 0.514 alnd the vallue (T-staltistic) is 8.146 > 1.96 (T-talble) 
alnd the vallueP-Vallues 0,000 < 0.05. The results alre due to understalnding a lnd 
usecustomer finalnciall technologyPNM Mekalalr is optimall, 
becalusecustomersPNM Mekalalr allwalys uses one of the products fintech to do his 
job. Presence finalncia ll technology allso hals positive alnd negaltive impalcts. The 
positive impalct is tha lt it is ealsier for someone to alccess finalnciall services a lnd 
products only throughsmalrtphone/galdget owned alnd caln optimize its use 
becaluse it hals al more alffordalble cost in providing convenience during 
tralnsalctions, investments, salvings alnd loaln alctivities alnd salvings. Mealnwhile, 
the negaltive impalct is thalt the more convenience it provides in the field of 
tralnsalctions, al person will become consumptive becaluse they don't feel like 
spending money physicallly.Finalnciall  Technology  is al new innovaltion in 
finalnciall services thalt aldalpts to technologicall developments (Dalvid lee, a lnd 
Dindal Low, 2018: 1).Fintech is aln innovaltion thalt provides convenience a lnd 
comfort for people in the finalnciall sector, becaluse people caln malke tralnsalctions 
only with smalrtphones alnd the internet. AL person's finalnciall behalvior will 
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definitely be alffected by their presencefintech which malkes it ealsier for the 
person to calrry out finalnciall tralnsalctions. The results of this study alre supported 
by the resealrch of Naldyal Ralmaldhalni S alnd Debbi Chyntial Ovalmi (2021) which 
stalte thalt finalnciall technology hals al positive alnd significalnt effect on the finalnciall 
behalvior of the millenniall generaltion. ALnd the results of this study alre different 
from the results of resealrch by Brigittal ALzalleal Pulo Tukaln (2019), which sta ltes 
thaltfinalnciall technology No influence finalnciall behalvior becaluse understalnding 
alnd use alre still not optimall, which caln caluse al person to experience bald finalnciall 
behalvior. 
Effect of Finalnciall Literalcy Valrialbles on Finalncia ll Behalvior Through Finalnciall 
Technology 

Balsed on the resealrch results show thalt finalnciall technology positive alnd 
significalnt effect on finalnciall behalvior. This is evidenced by the positive pa lth 
coefficient vallue of 0.312 alnd the vallue (T-staltistic) of 6.305 > 1.96 (T-talble) a lnd 
the vallueP-Vallues 0,000 < 0.05. These results alre due to the level of finalnciall 
literalcy alnd understalnding alnd usalgecustomer finalnciall technologyPNM 
Mekalalr is optimall, becalusecustomersPNM Mekalalr allwalys uses one of the 
productsfintech to do his job. There is al level of finalnciall literalcy a lnd 
presencefinalnciall technology allso hals positive alnd negaltive impalcts. The 
influence of finalnciall literalcy alffects al person's albility to use alnd understalnd the 
concept of finalnciall technology becaluse good finalnciall literalcy will provide al 
person's balsic understalnding of the finalnciall system which of course is allso used 
als al balsis for malking finalnciall technology by al developer. So thalt the level of 
finalnciall literalcy will increalsingly influence al person's finalnciall behalvior even 
through finalnciall technology. 

 
CONCLUSION 

This study alims to determine the effect of finalnciall literalcy alndfinalnciall 
technology on the finalnciall behalvior of PNM Mekalalr customers in the 
Pemaltalngsialntalr bralnch. Balsed on the alnallysis alnd discussion calrried out with 
multiple linealr regression, it caln be concluded als follows: 

1. The Finalnciall Literalcy valrialble hals al positive effectsignificalnt to Finalnciall 
Behalvior . This shows thalt the better the finalnciall literalcy, the better the 
finalnciall behalvior. So it caln be salid thalt if al customer hals al low level of 
finalnciall literalcy, he will falce finalnciall problems in his life. 

2. ValrialblesFinalnciall technology positive effectsignificalnt to Finalnciall 
Behalvior. This mealns thalt if fintech is getting better, it will allso improve 
finalnciall behalvior. This is due to understalnding alnd usefinalnciall 
technology customer of PNM Mekalalrwhich is malximall. 

3. The Finalnciall Literalcy valrialble hals al positive effectsignificalnt to Finalnciall 
Technology. This shows thalt if finalnciall literalcy is better, al person's albility 
to use finalnciall technology will increalse. So thalt it caln be salid thalt if al 
customer hals al low level of finalnciall litera lcy, he will falce difficulties in 
using fintech in his life. 

4. The Finalnciall Literalcy valrialble hals al positive effect  significalnt through 
finalnciall technology to Finalnciall Behalvior. This shows thalt the better the 



Veronica, Marsono 

2144 
 

finalnciall literalcy, the better the finalnciall behalvior. So it caln be salid tha lt if 
al customer hals al low level of finalnciall literalcy alnd al minimall level of 
finalnciall technology albility, then he will falce finalnciall problems in his life. 

 
SUGGESTION 
Balsed on the resealrch conducted, the resealrcher caln conclude the following 
suggestions: 

1. Resealrchers hope for the futurecustomer PNM MekalalrPemaltalngsialntalr 
Bralnch, to malintalin or increalse knowledge of finalnciall litera lcy 
alndfinalnciall technology order finalnciall behalviorcustomersget better a lnd 
alvoid irresponsible finalnciall behalvior. 

2. For the PNM Mekalalr compalny, it is expected to aldd insight regalrding 
finalnciall literalcy tocustomer PNM Mekalalrto alvoid bald finalnciall behalvior 
alnd improve living stalndalrdscustomer PNM Mekalalr. 

3. This resealrch wals only conducted in groupscustomer PNM 
MekalalrPemalta lngsialntalr Bralnch, it is hoped thalt for future resealrchers 
who will exalmine finalnciall literalcy,finalnciall technology, alnd finalnciall 
behalvior to be alble to develop more existing indicaltors alnd aldd other 
valrialbles so als to get better results. 

 
FURTHER STUDY 

This research still has limitations, so it is necessary to carry out further 
research related to the topic Analysis of the Influence of Financial Literacy on 
Financial Behavior Using Financial Technology as an Intervening Factor in order 
to improve this research and add insight to readers. 
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