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ABSTRACT

Previous research or relevant research is very
important in research or scientific articles.
Previous research or relevant research functions to
strengthen theories and phenomena of the
relationship or influence between variables. This
article reviews the Influence of Job Satisfaction
and Performance: Analysis of Training, Work
Environment and Discipline, a Study of Human
Resource Management Literature. The purpose of
writing this article is to build a hypothesis of the
influence between variables to be used in further
research. The results of this literature review
article are: 1) Training influences job satisfaction;
2) The work environment influences job
satisfaction; 3) Discipline influences job
satisfaction; 4) Training influences performance;
5) The work environment influences performance.
6) Discipline influences performance and 7) Job
satisfaction influences performance
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INTRODUCTION

Students from both Strata 1, Strata 2 and Strata 3 must carry out research in
the form of a thesis, thesis and dissertation. Likewise for teachers, researchers
and other functional employees who actively research and compile scientific
work for publication in scientific journals. Scientific work is one of the
prerequisites for graduating from most universities in Indonesia. This rule
mostly applies to Strata 1, Strata 2, and Stratum 3.

Based on empirical experience, many students or researchers find it difficult
to find articles that support scientific work that is in accordance with the
hypothesis that will be built and to strengthen the theory being studied,
confirming the relationship between variables, this article discusses the influence
of Training (X1), Work Environment (X2 ), and Discipline
(X3) on Performance (Y2) through Job Satisfaction (Y1), a literature review article
in human resource management.

Formulation of the Problem

Based on the description of the problem context, it can be concluded that

the problem formulation is as follows:

. Does training (X1) have an effect on job satisfaction (Y1)?

. Does the work environment (X2) influence job satisfaction (Y1)?
. Does discipline (X3) have an effect on job satisfaction (Y1)?

. Does Training (X1) affect Performance (Y2)?

. Does the work environment (X2) affect performance (Y2)?

. Does Discipline (X3) affect Performance (Y2)?

. Does job satisfaction (Y1) affect performance (Y2)?

Job Satisfaction

According to Bakan et al. (2014), job satisfaction is defined as a comfortable
or positive emotional state resulting from an assessment of work or work
experiences, as well as emotional reactions to work or aspects of the situation.
According to Inuwa (2016), job satisfaction is considered a combination of the
psychological environment and physiological conditions, and one can honestly
admit that one is grateful for a job well done.

And also according to Carvalho et al. (2020), Job Satisfaction is also
defined as referring to an employee's positive attitude towards the tasks assigned
by the organization so that employees carry out as many tasks as possible to
maximize the desired satisfaction.

Performance

According to Hermina & Yosepha (2019), employee performance is the
actions taken by an employee in carrying out work assigned by the company or
organization. Performance in carrying out a job is not the only thing, but is
always related to the satisfaction and evaluation of an employee's job and is
influenced by the individual's skills, abilities and personality traits. (Sudiantini
et al., 2019)

Carvalho et al. (2020), employee performance is a work result that can be
achieved qualitatively and quantitatively by an individual or group of
individuals in an organization.
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Sugianingrat et al. (2019), employee performance contributes to the type of work
carried out to achieve organizational goals effectively and efficiently and is the
result of the work of related employees. (Sudiantini, 2020)

Dimensions of Performance Indicators

According to Sopiah (2008), Performance Indicators can be seen from:

a) Quality, is the maximum level of process or results in carrying out activities
that approach the expected integrity or goals.

b) Quantity, the amount produced (rupees, units, activity cycles completed).

c) Timeliness, the time period in which an activity is completed at the desired
time, taking into account the amount of other output and what is available for
other activities.

d) Cost Effectiveness, the extent to which organizational resources are used to
maximize or minimize losses from each unit of resource use.

e) Need for Supervision, the employee's ability to perform work functions
without supervisor supervision to prevent undesirable behavior.

f) Interpersonal Impact, self-esteem, employee's ability to maintain a good
reputation, and ability to work with colleagues and subordinates.

Performance Factors

The factors that influence employees according to Mahmudi (2007) in the
journal Firdaus (2018) are:

a. Personal/private factors: knowledge, skills, self-confidence, motivation
and individual commitment

b. Leadership factors: quality in providing encouragement, enthusiasm,
guidance and support from managers and team leaders.

c. Team factors: quality and enthusiasm of teammate support, teammate
trust, and unity and cohesiveness between team members.

d. System factors: work systems, work facilities or infrastructure provided
by the organization, organizational processes, and performance culture in
the organization.

e. Contextual factors: pressure and changes in the external and internal
environment.

Training

Abdullahi et al. (2018), Training and development is a must in every
organization to avoid fraudulent activities in the future. Training and
development refers to the practice of providing training, workshops, coaching,
mentoring, or other learning opportunities to employees to inspire, challenge,
and motivate them to perform the functions of their position to the best of their
abilities and within the standards established by the company or organization.
(Sudiantini & Dewi Shinta, 2018)

According to Sasidaran (2018), Training refers to planned interventions
aimed at improving individual elements of job performance, it is all about
improving skills that seem necessary for the achievement of organizational goals.
Ali & Ngui (2019) Employee training is one of the vital tools that helps improve
the effectiveness of organizational performance and at the same time helps to
promote organizational stability index. It is very important for an organization
to put in extra effort and invest a lot in employee training if it wants to achieve
its goals in the most economical way.
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Training Objectives

According to Elfrianto (2016), unskilled jobs (employees) become
competent and knowledgeable workers to give them more responsibility, the
objectives of training can be formulated as follows:
a) Improve employee skills in line with technological developments.
b) Increase the productivity of the organization's workforce.
c) Reduce the learning time that new employees must complete in order to

become competent.

d) To support operational issues.
e) Provide insight to employees to better understand the organization.
f) Increase the ability of trainees to perform current tasks.
g) The ability to develop empathy and see things through the eyes of others.
h) Improve employee abilities in interpreting data and employee discussions.
i) Improve people's skills and abilities to analyze problems and make decisions.
Benefits of Training

Some of the benefits of training that employees and organizations are
aware of according to Rohmah (2018) are:
a) Benefits for the organization: increasing the productivity of the organization's
workforce, creating a harmonious relationship between superiors and
subordinates, faster and more accurate decision making processes, increasing the
morale of all workers in the organization with higher organizational
commitment, promoting an open management attitude, streamlining processes
effective communication, functionally resolving conflicts.
b) Benefits for employees: help make better decisions, increase the ability to solve
various problems faced, the emergence of internalization and the impact of
motivational factors, create incentives for continuous improvement, increase the
ability to reduce stress, frustration and conflict to increase self-confidence, use
information about various programs that can improve technical and intellectual
skills, increase job satisfaction, increase recognition of the abilities of others.
Types and Methods of Training

Training for staff or employees of an organization or institution is
generally divided into two parts, namely:
a) Pre-Service Training (Pre-Service Training)
Workers must complete training before they can perform their duties or jobs.
New employees or prospective new employees of an institution or organization
will take part in this training.
b) In-Service Training (In-Service Training)
Training is aimed at employees who have worked in different units or divisions
within an organization or establishment, so it is called in-service training or "In-
Service Training". The aim of this training is to improve the performance of the
employees involved.
Work Environment

Setiyanto & Natalia (2017), the work environment includes physical and
non-physical work environments, namely conditions around the workplace that
directly or indirectly affect workers. This physical work environment shows
several of these factors, such as workplace temperature, work space, noise,
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crowding, and difficulty. The non-physical work environment is something that
cannot be seen but can be felt.

Pawirosumarto et al. (2017), the work environment is the place where
employees work and can have both positive and negative impacts on results. A
comfortable work environment has a positive impact on work continuity, and a
comfortable work environment has a negative impact on the continuity of work
efforts.

Discipline

Nugrohadi et al. (2019), Discipline is a person's awareness and willingness
to obey the rules and social norms that apply in all organizations. Awareness is
the attitude of a person who voluntarily follows all the rules and is aware of his
obligations and responsibilities, preventing someone from obeying/carrying out
all obligations by force. Preparation is one of a person's attitudes, actions and
actions that comply with the written and written rules of the organization,
comply with all the rules and make them want to fulfill their obligations
voluntarily and obligatory.

Supriyanto et al. (2020), Work discipline is employee awareness and
willingness to comply with all company regulations and social norms. Work
discipline is a tool managers use to communicate with employees, change their
behavior, and increase awareness and readiness to comply with all company

regulations.

Table 1. Previous Research

2018)

found to have a
positive and
significant value,
which shows that
employee
satisfaction with
their superiors
influences employee
motivation to

attend training.

No| Autor Research Results |Similarities with| Differences with
this Research this Research
1 |(Ensour et al., Supervision was Job satisfaction | Employee

with superiors
will influence
employee
motivation in
carrying out
training.

satisfaction with
colleagues has
the smallest
value but has a
positive and
significant effect
on employee
training
motivation.

2 (Chaudhary &
Bhaskar, 2016)

Researchers found
that

there are many
Training and
development
programs available
for Faculty to
enhance and
enhance their skills.
Training and

The research
results show
that there is a
significant
relationship
between
training and
development
and job
satisfaction.

The results
prove that
Training and
development
leads to
employment
Satisfaction
among faculty
The University
also promotes
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development
programs include
Seminars, Faculty

Training and
Development
programs for

Development them
Programs, and faculty.
Workshops,
Conferences, Short
Term Programs,
Orientation and
reference courses.
3 [(Osewe & Results training and training
Gindicha, 2021) implies that development analysis and
employee training | has a positive | employee
and development is | correlation with | satisfaction have
a good thing employee a positive
predictors of satisfaction. influence and
employee significant
satisfaction. relationship.
the relevance of
training and
employee
satisfaction has a
positive and
significant
relationship
training supports
employee work
and employee
satisfaction has a
positive
influence
and that
relationship
signifikan
4 | (Tio, 2014) From this research | physical physical work
it can be environment environment,
confirmed that and human human work
there is environment environment,
is a significant are significant | and
influence of the to job organizational
work environment | satisfaction work
on employee job environment
satisfaction. simultaneously
influence job
satisfaction
employee.
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(Raziq & The study The research
Maulabakhsh, concludes with results show
2015) some simple that there is a
perspectives that positive
companies need to | relationship
realize the between the
importance of a work
good work environment
environment to and
maximize levels employee job
job satisfaction. satisfaction.
(Hakim et al., Motivational The work Motivation has
2020) variables and work | environment a significant
environment have | has a positive | effect on job
a positive and and significant | satisfaction and
significant effect on job work discipline
influence on job satisfaction at | has a negative
satisfaction. Bank BRI but not
Although the work | Syariah KC significant
discipline variable | Jakarta Wahid | effect on job
has a negative Hasyim. satisfaction at
effect, it is not Bank BRI
significant on job Syariah KC
satisfaction at Bank Jakarta Wahid
BRI Syariah Hasyim.
KC Jakarta
Wahid
Hasyim.
(Ardiansyah The results of Work Compensation
etal., 2020) statistical discipline has has a
survey testing a significant significant
show that effect on effect on job
compensation employee job satisfaction of
and work satisfaction at | PT Pos
discipline have PT Pos Indonesia
a significant Indonesia (Persero)
effect on (Persero) employees in
employee job Bekasi City. Bekasi City.
satisfaction at
PT Pos
Indonesia
(Persero)
Bekasi City.
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8 | (Abdullahi et the study The results of | The survey
al.,2018) concluded that this research results show
training methods | show that that training
increased training design | methods,
employee has a positive | training
productivity levels | effect on work | design, and
among the productivity. training style
academic staff of have a
Kano State significant
Polytechnic, influence.
Nigeria. Positive effects
on labor
productivity
of academic
staff at
Institutes of
Technology
Kano
State in
Nigeria.

9 | (Sasidaran, 2018) Trained employees | Training has Skills,
well-trained significant and | Perception and
employees tend to | positive Training
work longer hours | influence on Facilities Have a
than well-trained | employee Very Positive
employees. performance Relationship

Significant to
Employee
Performance
10| M. R.H. Ali & | The study Job training is | Work orientation
Ngui, 2019) established and positively has a positive
established related to impact on
evidence that job organizational | organizational
training and job performance. performance.
orientation improve
employees' ability
to carry out their
duties and this has a
positive influence
on performance
organization.
11| (Samson et al., The findings show | The work When studying
2015) that psychosocial | environment the results,
aspects are an has a significant | physical aspects
important factor in | impact on do not have a
improving employee significant effect
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employee performance. on employee
performance performance, but
compared to the psychosocial
other two variables. aspects and
(Physical aspects work-life balance
and work-life factors are
balance aspects) on significant.
Nakuru City public
bank.
12| (Anggreni et al., | Leadership and The work Leadership has a
2018) work environment | environment positive and
have a positive and | has a positive | significant effect
significant effect on | and significant | on employee
employee morale; | effect on morale, and
work environment | employee work morale has
and work morale | morale, and the | a positive and
have a positive and | work significant effect
significant effect on | environment on employee
employee has a positive | performance.
performance; and significant
employee morale | effect on
can completely employee
mediate between | performance.
leadership and
performance; and
employee morale
can be a mediator
between the work
environment and
employee
performance.
13| (Suparman The work The work Knowledge and
Dadang H, 2020) | environment does | environment workload have a
not have a does not have a | significant
significant effect on | significant effect| influence on
employee on employee employee
performance, performance. performance.
however
knowledge and
burden
work has a
significant effect on
employee
performance.
14| (Nugrohadi et al.,| The existing and Work discipline | Organizational
2019) applicable level of | has a significant | culture has a
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Work Discipline positive significant
and Organizational | relationship positive
Culture still needs | with employee | relationship with
to be improved due | performance at | employee
to the current Type D General | performance in
conditions of work | Hospital in East | General Type D
discipline and Jakarta. Hospital in East
organizational Jakarta.
culture
still very worrying.
15| (Hidayatietal., | Work environment | Work discipline | The work
2019) at Dr. has a positive | environment has
Mohammad Hosein | and significant | a positive and
Palembang on the | effect on significant effect
performance of employee on
capable employees | performance at | employee
provide work Dr. performance at
facilities and Mohammad Dr.
working Hosein Mohammad
atmosphere Palembang. Hosein
the good one. Palembang.
16| (Cedaryana et al., | The results show Work discipline | Career
2018) that has a positive | development
Work discipline, effect on and job
career development,| employee satisfaction have
and job satisfaction | performance a positive effect
are determinants of on employee
employee performance.
performance Work discipline
and career
development
have a positive
effect on job
satisfaction. And
work discipline
has an influence
positive for
career
development.
17| (Inuwa, 2016b) The results of this | The hypothesis | The study will
research will serve | results show provide relevant
as a policy guide for| that job information for
management satisfaction has | University
University of a positive and | management in
Nigeria in the field | significant terms of
of improving relationship employee
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employee
performance
through job
satisfaction. It will
also further advance

with employee
performance

motivation and
performance
levels, one of
which will also
have a positive

the fields of impact
organizational overall
behavior and University
resource performance.
management
human power.
18| (Egenius et al., Loyalty moderates | The results of | Job satisfaction
2020) job satisfaction on | the analysis has a significant
employee show thatjob | effect on loyalty.
performance. satisfaction has | Besides that,
a significant loyalty matters
effect on
employee
performance.
Significant
impact on
employee
performance.
And work

satisfaction has a
significant effect
on

employee
performance
through loyalty.
19| (Alromaihi et al., | This study reveals a | Job satisfaction | Employee
2017) dual direction of the| has a significant | performance has
relationship that effect on a significant
forms a cyclical employee influence on job
cause and effect performance. satisfaction.
relationship, so that
satisfaction leads to
performance and
performance leads
to satisfaction
through
a number of
mediating factors.
20| (Asshidiq, 2018) | This research Training hasa | There is an

focuses on the

influence of training

significant effect
on performance,

influence of
training on
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and work
environment on
performance with
job satisfaction as an|
intervening
variable.

mediated by job
satisfaction

performance,
work
environment on
performance,
training on job
satisfaction, job
satisfaction on
performance.
There is no
influence of the
work
environment on
job satisfaction
and the work
environment on
performance
with the
mediation of job
satisfaction.

21

(Gede &
Gunapatra, 2017)

Leadership has a
positive and
significant impact
on job satisfaction.
Leadership has a
positive impact on
performance. Job
satisfaction has a
significant positive
effect on
performance.

The work
environment has a
positive and
significant effect on
job satisfaction.
The work
environment has a
positive impact on
performance. Job
satisfaction can be
complete

convey the impact
of leadership and

Job satisfaction
is able to
perfectly
mediate the
influence of the
work
environment on
performance by
0.463.

Leadership has a
positive and
significant effect
on job
satisfaction.
Leadership has a
positive and
insignificant
effect on
performance.
Job satisfaction
has a positive
and significant
effect on
performance.
The work
environment has
a positive and
significant effect
on job
satisfaction. The
work
environment has
positive effects
and can

ignored towards

work environment

performance. Job

760




International Journal of Asian Business and Management (IJABM)
Vol.2, No.5, 2023: 749-768

on performance.

satisfaction can

perfectly
differentiate
influences
leadership on
performance.
22| (Ramadhi & The significant Job satisfaction | Significant
Amri, 2021) positive influence of| cannot mediate | positive
organizational the influence of | influence of
communication on | work discipline | organizational
organizational on employee communication,
commitment and | performance at | organizational

work discipline on | Radio Republik | commitment and
job satisfaction. Indonesia (RRI) | work discipline
Organizational Padang. on job
communication, satisfaction.
organizational Organizational
commitment, and communication,
work discipline organizational
have a significant commitment,
positive effect on and work
employee discipline have a
performance. significant
Job satisfaction positive effect on
cannot influence the employee
influence of performance.
organizational Job satisfaction
communication, cannot mediate
organizational organizational
commitment and communication
work discipline on variables and
employee organizational
performance. commitment on
performance
employee.

761



Depari

METHODOLOGY

The method for writing this scientific article is the Quantitative method
and library research. Examining theories and relationships or influences between
variables from books and journals both offline in the library and online sourced
from Mendeley, Google Scholar and other online media.

In quantitative research, methods based on the philosophy of positivism
(Sugiyono, 2015) are used to study certain populations or samples, collect data
using research tools, and analyze quantitative or statistical data for the purpose
of testing certain hypotheses.

RESULT AND DISCUSSION

Based on theoretical studies and relevant previous research, the discussion
of this literature review article in the field of Human Resource Management is:
1. The Effect of Training on Job Satisfaction

Training is the most important thing in creating job satisfaction because the
practical process carried out will help the work become easier to understand and
become efficient in carrying out the tasks carried out, so the level of satisfaction
will increase, based on previous research according to (Osewe & Gindicha, 2021),
where training and development has a positive correlation with employee
satisfaction.

2. The Influence of the Work Environment on Job Satisfaction

The work environment is the most important thing in doing work where
there are non-physical and physical things to support the work so that it is better.
This will have an impact on the level of job satisfaction of the members which will
become faster in carrying out their work in research (Raziq & Maulabakhsh, 2015),
where there is a positive relationship between the work environment and
employee job satisfaction.

1. The Effect of Discipline on Job Satisfaction.

Someone who has high work discipline will work well without supervision.

Discipline that is formed in employees without coercion creates good things

by obeying all the regulations that apply in the organization and will reach

psychological maturity so that it creates a sense of satisfaction in a person.
rise slowly to the discipline carried out. This is also in line with research

(Ardiansyah et al., 2020), where work discipline has a significant effect on

the job satisfaction of employees of PT Pos Indonesia (Persero), Bekasi City.

2. Effect of Training on Performance.

Training can increase experience and improve work skills and has the most

direct impact on performance. Through training, performance will also be

formed in the implementation, this is also in line with research (Sasidaran,

2018), where training has a significant and positive effect on employee

performance.

1. Influence of the Work Environment on Performance.

A comfortable work environment that supports work facilities causes
employee concentration levels at work to increase, and these conditions cause
employee work productivity levels to increase. Based on research according to
(Samson et al., 2015), the work environment has a significant influence on
employee performance.
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2. The Effect of Discipline on Performance.

Discipline greatly influences employee performance in a company or
organization, because discipline is a form of training for employees in
implementing company rules. The more disciplined the higher the employee's
work productivity and company performance. Also similar to research
(Nugrohadi et al., 2019), where work discipline has a significant positive effect on
employee performance at Type D General Hospital in East Jakarta.

3. The Effect of Job Satisfaction on Performance.

Job satisfaction is a general attitude toward one's job that shows the
difference between the amount of reward a worker receives and the amount they
believe they should receive. Through visible job satisfaction, performance will also
become more enthusiastic in carrying out the work carried out by members or
employees in the organization. According to previous research (Inuwa, 2016b), job
satisfaction has a positive and significant relationship with employee performance.
Conceptual Framework

Based on the problem formulation, theoretical studies, relevant previous
research and discussion of the influence between variables, the framework for this
article is as follows.

Pelatihan (X1) gt e
R ek
H, By
Ha Hs —
Lingkungan Kegja  {-—---—--------menev Kepuasan  prooveo < 4
gkung K Y2
g Keia (Y1) merja (Y2)
Hs 7 He __—Z=7
Hs ~ He j':':f‘ =
L
Displin (X3) et

Figure 1. Framework of Thinking

Based on the conceptual framework image above, then: Training (x1) and

Work Environment (x2) and Discipline (x3) influence Performance (y2) through

Job Satisfaction (y1).

Apart from the variables Training (x1), Work Environment (x2), Discipline

(x3) which influence Performance (y2) through Job Satisfaction (y1) there are many

other variables that influence it, including the variables:

1. Motivation: (Ensour et al., 2018), (Prayetno & Ali, 2017), (Chauhan et al., 2019),
(Prayetno & Ali, 2017), (Munawar & Saputra, 2021), (Masydzulhak et al ., 2016),
(Putra & Ali, 2022).

2. Leadership: (Anggraeni et al, 2018), (Munawar & Saputra, 2022), (Gede &
Gunapatra, 2017), (Rajab & Saputra, 2021), (H. Ali et al., 2016), (Chauhan et al.
al., 2019), (Arifin & Hermawan, 2022).

3. Organizational Culture: (Nugrohadi et al., 2019), (Sari & Ali, 2022), (Ismail et al.,
2022), (Elsa Nurahma Lubis & Dwi Fahmi, 2021), (Saputra, 2022b).
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4. Work Environment: (H. Ali & Sardjijo, 2017), (Kasman & Ali, 2022), (Saputra &
Ali, 2021), (Harahap & Ali, 2020), (Widodo et al., 2017), (Hermawan , 2022).

5. Employee Skills: (Putra & Ali, 2022), (Saputra, 2022a), (Kasman & Ali, 2022),
(Elmi & Ali, 2017), (Fahmi & Ali, 2022), (Ikhsani & Ali, 2017) .

CONCLUSION AND RECOMMENDATION

Based on theory, relevant articles and discussion, a hypothesis can be
formulated for further research:

1) Training influences job satisfaction.

2) The work environment influences job satisfaction.

3) Discipline influences job satisfaction.

4) Training influences performance.

5) The work environment influences performance.

6) Discipline influences performance.

7) Job satisfaction influences performance

REFERENCES

Anggreni, N. W., Sitiari, N. W., Indiani, N. L. P., & Pertamawati, N. P. (2018). The
Effect of Leadership and Work Environment on Employee Performance
Through Mediation of Work Spirit at Prama Sanur Beach Hotel. Jurnal
Ekonomi Dan Bisnis Jagaditha, 5, 84- 91.

Ardiansyah, A., Agung, S., & Firdaus, M. A. (2020). Pengaruh Kompensasi Dan
Disiplin Kerja Terhadap Produktivitas Kerja Karyawan. Manager : Jurnal
IImu Manajemen, 3(4), 459. https://doi.org/10.32832 /manager.v3i4.3915

Arifin, A. L., & Hermawan, E. (2022). Portraying Cendekia Leadership in the
Perspective of Ki Hajar Dewantara ’ s Trilogy. Al-Ishlah: Jurnal Pendidikan,
14(1), 811-820. https:/ /doi.org/10.35445/ alishlah.v14i1.1821

Asshidiq, M. M. (2018). PENGARUH PELATIHAN DAN LINGKUNGAN
KERJA TERHADAP KINERJA DENGAN KEPUASAN KERJA SEBAGAI
VARIABEL INTERVENING PADA PEGAWAI NEGERI SIPIL DINAS
PENDIDIKAN KOTA YOGYAKARTA. JURNAL PUBLIKAS], 7(5), 1-2.

Bakan, I., Buyukbese, T., Ersahan, B., & Sezer, B. (2014). Effects of Job Satisfaction
on Job Performance and Occupational Commitment. International Journal
of Management & Information Technology, 9, 1472-1480.

Carvalho, A. da C,, Riana, I. G., & Soares, A. de C. (2020). Motivation on Job
Satisfaction and Employee Performance. International Research Journal of
Management, IT & Social Sciences, 7(5), 13-23.

Cedaryana, Luddin, M. R., & Supriyati, Y. (2018). Influence of Work Discipline,
Career Development and Job Satisfaction on Employee Performance
Directorate General Research and Development of Ministry Research,
Technology and Higher Education. International Journal of Scientific
Research and Management, 06(02), 87-96.
https:/ /doi.org/10.18535/ijsrm/v6i2.el02

Chaudhary, N. S., & Bhaskar, P. (2016). Training and Development and Job
Satisfaction in Education Sector. Journal of Resources Development and
Management, 16, 42-45.

764



International Journal of Asian Business and Management (IJABM)
Vol.2, No.5, 2023: 749-768

Chauhan, R., Ali, H., & Munawar, N. A. (2019). BUILDING PERFORMANCE
SERVICE THROUGH TRANSFORMATIONAL LEADERSHIP ANALYSIS,
WORK STRESS AND WORK MOTIVATION (EMPIRICAL CASE STUDY
IN STATIONERY

Dinasti International Journal of Economics, Finance & Accounting, 1(2), 358-372.
https:/ /doi.org/10.38035/DIJEFA

Dinasti International Journal of Management Science, 3(4), 647-656.

DISTRIBUTOR COMPANIES). Dinasti International Journal of Education
Management And Social Science.
https:/ /doi.org/10.31933 / dijemss.v1il.42

Egenius, S., Triatmanto, B., & Natsir, M. (2020). The Effect of Job Satisfaction on
Employee Performance Through Loyalty at Credit Union (CU) Corporation
of East Kutai District, East Kalimantan. International Journal of
Multicultural and  Multireligious  Understanding,  7(10),  480.
https:/ /doi.org/10.18415/ijmmu.v7i10.1891

Elmi, F., & Ali, H. (2017). The effect of incentive, training, and career
development on productivity of PT. Pelita Cengkareng paper’s workers.
International Journal of Applied Business and Economic Research.

Elsa Nurahma Lubis, A., & Dwi Fahmi, F. (2021). Pengenalan Dan Definisi
Hukum Secara Umum (Literature Review Etika). Jurnal [Imu Manajemen
Terapan, 2(6), 768-789. https:/ /doi.org/10.31933 /jimt.v2i6.622

Ensour, W., Zeglat, D., & Shrafat, F. (2018). Impact of job satisfaction on training
motivation. Problems and Perspectives in Management, 16(3).
https:/ /doi.org/10.21511/ppm.16(3).2018.27

EXPERIENCE AND SKILL. Dinasti International Journal of Digital Business
Management, 3(2), 219-231.

Fahmi, 1., & Ali, H. (2022). DETERMINATION OF CAREER PLANNING AND
DECISION MAKING: ANALYSIS OF COMMUNICATION SKILLS,
MOTIVATION AND EXPERIENCE (LITERATURE REVIEW HUMAN
RESOURCE MANAGEMENT). Dinasti International Journal of
Management Science, 3(5), 823- 835.

Gede, A. A, & Gunapatra, A. (2017). Peran Kepuasan Kerja Dalam Memediasi
Pengaruh Kepemimpinan Dan Lingkungan Kerja Terhadap Kinerja Aparat
Pengawas Intern Pemerintah (Apip) Pada Ispektorat Provinsi Bali.
JAGADHITA:Jurnal Ekonomi & Bisnis, 4(1), 58-71.
https:/ /doi.org/10.22225/]].4.1.155.58-71

Hakim, M. F., Anhar, M., & Sampurna, D. S. (2020). The Influence Of Work
Motivation, Work Discipline And Work Environment On Job Satisfaction
(Case Study On Employees Of Bri Sharia Bank Kc Jakarta Wahid Hasyim).
Indonesia College of Economics, April 2020, 1-17.

Harahap, E. H., & Ali, H. (2020). MANAGERIAL PERFORMANCE MODEL
THROUGH DECISION MAKING AND EMOTIONAL INTELLIGENCE IN
PALUTA DISTRICT.

Hermawan, E. (2022). Faktor yang Mempengaruhi Kinerja PT . Sakti Mobile
Jakarta : Lingkungan Kerja , Stres Kerja dan Beban Kerja. 1(1), 53-62.

Hermina, U. N., & Yosepha, S. Y. (2019). The Model of Employee Performance.

765


https://doi.org/10.38035/DIJEFA
https://doi.org/10.21511/ppm.16(3).2018.27

Depari

Hidayati, S. K., Perizade, B., & Widiyanti, M. (2019). Effect Of Work Discipline
And Work Environment To Performance Of Employees. Internasional

International Review of Management and Marketing, 9(3), 69-73.

Ikhsani, K., & Ali, D. H. (2017). Keputusan Pembelian: Analisis Kualitas Produk,
Harga dan Brand Awareness (Studi Kasus Produk Teh Botol Sosro di Giant
Mall Permata Tangerang). In Jurnal SWOT.

Indarsin, T., & Ali, H. (2017). Attitude toward Using m-Commerce: The Analysis
of Perceived Usefulness Perceived Ease of Use, and Perceived Trust: Case
Study in Ikens Wholesale Trade, Jakarta - Indonesia. Saudi Journal of
Business and Management Studies.
https:/ /doi.org/10.21276 / sjbms.2017.2.11.7

Inuwa, M. (2016a). Job Satisfaction and Employee Performance: An Empirical
Approach. The Millennium University Journal, 1(December).

Inuwa, M. (2016b). Job Satisfaction and Employee Performance: An Empirical
Approach | The Millennium University Journal. The Millennium
University Journal, 1(December), 90-103.

Ismail, I., Ali, H., & Anwar Us, K. (2022). Factors Affecting Critical and Holistic
Thinking in Islamic Education in Indonesia: Self-Concept, System,
Tradition, Culture. (Literature Review of Islamic Education Management).
Dinasti International Journal of Management Science, 3(3), 407-437.
https:/ /doi.org/10.31933 / dijms.v3i3.1088

Journal of Scientific and Reasearch Publications, 9(December 2019).
https:/ /doi.org/10.29322 /1JSRP.9.12.2019.p9643

Kasman, P. S. P, & Ali, H. (2022). LITERATURE REVIEW FACTORS
AFFECTING DECISION MAKING AND CAREER PLANNING:
ENVIRONMENT,

Masydzulhak, P. D., Ali, P. D. H., & Anggraeni, L. D. (2016). The Influence of
work Motivationand Job Satisfaction on Employee Performance and
Organizational Commitment Satisfaction as an Intervening Variable in PT.
Asian Isuzu Casting Center. In Journal of Research in Business and
Management.

Munawar, N. A., & Saputra, F. (2021). Application Of Business Ethics And
Business Law On Economic Democracy That Impacts Business
Sustainability. Journal of Law Politic and Humanities, 1(3), 115-125.

Munawar, N. A., & Saputra, F. (2022). Determination of Public Purchasing Power
and Brand Image of Cooking Oil Scarcity and Price Increases of Essential
Commodities. International Journal of Advanced Multidisciplinary, 1(1),
34-44.

Nugrohadi, I. A. W., Nurminingsih, & Pujiwati. (2019). The Effect Of Work
Discipline And Organizational Culture On Employee Performance In Type
D General Hospitals In Dki Jakarta (Study At Type D General Hospital In
East Jakarta). International Respati Health Conference, 865-877.

Osewe, J. O., & Gindicha, J. Y. (2021). Effect of Training and Development on
Employee Satisfaction : A Case of the Judiciary of Kenya. European Journal
of Humanities and Social Sciences, 1(3).

766


https://doi.org/10.31933/dijms.v3i3.1088

International Journal of Asian Business and Management (IJABM)
Vol.2, No.5, 2023: 749-768

Pawirosumarto, S., Sarjana, P. K., & Gunawan, R. (2017). The effect of work
environment, leadership style, and organizational culture towards job
satisfaction and its implication towards employee performance in Parador
Hotels and Resorts, Indonesia. International Journal of Law and
Management, 59(6), 1337-1358. https:/ /doi.org/10.1108/IJLMA-10- 2016-
0085

Prayetno, S., & Ali, H. (2017). Analysis of advocates organizational commitment
and advocates work motivation to advocates performance and its impact
on performance advocates office. International Journal of Economic
Research.

Putra, R., & Alj, H. (2022). ORGANIZATIONAL BEHAVIOR DETERMINATION
AND DECISION MAKING: ANALYSIS OF SKILLS, MOTIVATION AND
COMMUNICATION (LITERATURE REVIEW OF HUMAN RESOURCE
MANAGEMENT) Rio. Dinasti International Journal of Digital Business
Management, 3(3), 420-431.

Rajab, M., & Saputra, F. (2021). Leadership , Communication , And Work
Motivation In Determining The Success Of Professional Organizations.
Journal of Law Politic and Humanities, 1(2), 59-70.

Ramadhi, & Amri, A. (2021). Mediasi kepuasan kerja: komunikasi, kimitmen dan
disiplin kerja serta dampaknya pada kinerja karyawan (studi kasus pada
radio republik Indonesia (RRI) Padang). Strategic: Journal of Management
Sciences, 1(3), 94-112.

Razig, A., & Maulabakhsh, R. (2015). Impact of Working Environment on Job
Satisfaction. Procedia Economics and Finance, 23(October 2014), 717-725.
https:/ /doi.org/10.1016/s2212-5671(15)00524-9

Samson, G. N., Waiganjo, M., & Koima, J. (2015). Effect of Workplace
Environment on the Performance of Commercial Banks Employees in
Nakuru Town. International Journal of Managerial Studies and Research,
3(12), 76-89.

Saputra, F. (2022a). Analysis Effect Return on Assets (ROA), Return on Equity
(ROE) and Price Earning Ratio (PER) on Stock Prices of Coal Companies in
the Indonesia Stock Exchange (IDX) Period 2018-2021. Dinasti International

Journal of Economics, Finance and Accounting, 3(1), 82-94.
http:/ /repository.uph.edu/41805/ %0Ahttp:/ /repository.uph.edu/41805
/4/Chapterl.pdf

Saputra, F. (2022b). The Role of Human Resources , Hardware , and Databases in
Mass Media Companies. International Journal of Advanced
Multidisciplinary, 1(1), 45-52.

Saputra, F., & Ali, H. (2021). THE IMPACT OF INDONESIA * S ECONOMIC
AND POLITICAL POLICY REGARDING PARTICIPATION IN VARIOUS
INTERNATIONAL FORUMS: G20 FORUM ( LITERATURE REVIEW OF
FINANCIAL MANAGEMENT ). Journal of Accounting and Finance
Management, 1(4), 415-425.

Sari, D. P., & Ali, H. (2022). LITERATURE REVIEW MEASUREMENT MODEL
OF INDIVIDUAL BEHAVIOR AND ORGANIZATIONAL CITIZENSHIP

767



Depari

BEHAVIOR: INDIVIDUAL CHARACTERISTICS , WORK CULTURE
AND WORKLOAD.

Sasidaran, S. (2018). Impact of Training on Employee Performance : A Case Study
of Private Organization in Sri Lanka. Journal of Business and Management
(IOSR-JBM), 13-21.

Setiyanto, A. I., & Natalia. (2017). Impact of Work Environment on Employee
Productivity in Shipyard Manufacturing Company. Journal of Applied
Accounting and Taxation, 2(1), 31-36.

Sudiantini, D. (2020). Empirical Testing of Climate Work as Moderating at
Regional Public Service. 151(Icmae), 47-49.
https:/ /doi.org/10.2991 /aebmr.k.200915.012

Sudiantini, D., & Dewi Shinta, N. (2018). Pengaruh Media Pembelajaran
Terhadap Kemampuan Berpikir Kreatif dan Penalaran Matematis Siswa.
Sintesa, 11(1), 177-186.
http:/ /ojs.umsida.ac.id/index.php/pedagogia/article/view/69/75

Sudiantini, D., Umar, H., & Arafah, W. (2019). The Influence of Strategic
Leadership Competencies and Organizational Culture on Public Service
Performance with Work Climate as a Moderation Variable in Banten
Provincial Government ( in Lebak Regency, Pandeglang Regency , Serang
Regency ). International Journal of Creative Research and Studies, 3(10), 92-
98.

Sugianingrat, I. A. P. W., Widyawati, S. R., Costa, C. A. de ]. da, Mateus, Piedade,
S. D. R., & Sarmawa, W. G. (2019). The employee engagement and OCB as
mediating on employee performance. International Journal of Productivity
and Performance Management. https://doi.org/10.1108 /I]JPPM-03-2018-
0124

Suparman Dadang H. (2020). Pengaruh Lingkungan Kerja, Pengetahua dan
Beban Kerja terhadap Kinerja Pegawai di CV. Perdana Mulia Desa Caringin
Kulon Kecamatan Caringin Kabupaten Sukabumi. Jurnal Ekonomedia,
09(02), 1-16.

768



