
Jurnal Indonesian Journal of Business Analytics    ISSN 2808-0718  
DOI 10.55927 

 
Editorial Team 

Advisory: 

Genesis Sembiring Depari , Director Formosa Publisher, Indonesia 

 
Editor in Chief: 

Prof Jen Peng Huang ,Southern Taiwan University of Science and Technology 

Managing Editor: 

Nia D Simanjuntak, Formosa Publisher, Indonesia 

 
Editor Board: 
Dr. Aaron Raymond See, Southern Taiwan University of Science and Technology, Taiwan 
Wisuwat Wannamakok Ph.D, Chiang Mai University, Thailand 
Dr. Kamran Abdullayev, Institute of Economics of Azerbaijan National Aacademy of Sciences Azerbaijan 
Le Thi Bich Ngoc, Ph,D, National Economics University Hanoi, Vietnam  
Lusius Sinurat, SS, M.Hum, Pena Sinergi, Indonesia 
Dr. Cris Norman P. Olipas, Nueva Ecija University of Science and Technology, Philippines  
Jem Cloyd M. Tanucan, LPT, Ph.D, Cebu Normal University, Cebu City, Philippines 
Dr. Uma Shankar Yadav, Motilal Nehru National Institute of Technology Allahabad Pryagraj, India 
Vinay Singh, UPES, India 

 

 
Reviewer Team: 

Sri Mutiah Husaini, Faculty of  Economics and Business, Hasanuddin University, Indonesia Andreas 

Haliah, Faculty of  Economics and Business, Hasanuddin University, Indonesia Andreas  

Andi Kusumawati, Faculty of  Economics and Business, Hasanuddin University, Indonesia Andreas 

Kristen Dayle C Austria, University Of Saint Loius, Philipinnes 

Mark Julius M Cusipag, University Of Saint Loius, Philipinnes 

Precious M. Marcos, University Of Saint Loius, Philipinnes 

Caryl Kate Z Ramos, University Of Saint Loius, Philipinnes 

Robert Sanjaya Sembiring. Faculty of Economic and Business, Universitas Sumatera Utara 

Pesta Damayanti, Faculty of Economic and Business, Universitas Sumatera Utara 

Iqbal Agustia Miransyah, Faculty of Economic and Business, Universitas Sumatera Utara 

Rifta F Dalimunthe, Faculty of Economic and Business, Universitas Sumatera Utara 

Rini Wijayaningsih, Universitas Bhayangkara Jakarta Raya, Indonesia 

Andrian, Universitas Bhayangkara Jakarta Raya, Indonesia 

Wilfridus B. Elu, Institut Keuangan Perbankan & Informatika Asia Perbanas, Indonesia 

Siti Munajah, Universitas Terbuka, Indonesia 

Rini Yayuk Priyati, Universitas Terbuka, Indonesia 

Faathirrajaf Trisnawan, Universitas Mercu Buana, Indonesia 

Adi Nurmahdi, Universitas Mercu Buana, Indonesia  

Ratih Dwi Amalia, Universitas IPB, Indonesia 

Eko Ruddy Cahyadi, Universitas IPB, Indonesia 

Elisa Anggraeni, Universitas IPB, Indonesia 

Ratih Kusumastuti, Universitas Jambi 

Iskandar Sam, Universitas Jambi 

Misni Erwati, Universitas Jambi 

Mifthahul Nurzanah, Universitas Jambi 

https://www.scopus.com/authid/detail.uri?authorId=36476641600
https://www.researchgate.net/profile/Jem-Cloyd-Tanucan
https://orcid.org/0000-0002-5855-0983
https://scholar.google.com/citations?user=PT_e528AAAAJ&hl=en


Evi Nur Cahyanti, Universitas Terbuka, Indonesia 

Kurniawati, , Universitas Terbuka, Indonesia 

Shine Pintor Siolemba Patiro, Universitas Terbuka, Indonesia 

Muhadjir, Universitas Pembangunan Nasional Veteran Jawa Timur, Indonesia 

Ayundha Evanthi, Universitas Pembangunan Nasional Veteran Jawa Timur, Indonesia 

Eko Purwanto, Universitas Pembangunan Nasional Veteran Jawa Timur, Indonesia 

Christina Susanti, Politekik Pariwisata Bali, Indonesia 

 
Administration: 

Natalia Sihombing S.Pd –  Universitas Negeri Medan, Indonesia 

 
Address: 

Jl. Sutomo Ujung No.28 D, Durian, Kecamatan Medan Timur, Kota Medan, 

Sumatera Utara 20235, Indonesia. 

 +62 877 1388 1007 / admin@formosapublisher.org  



Jurnal Indonesian Journal of Business Analytcis ISSN 2808-0718  
DOI 10.55927 

 

Table of Contents Vol. 5 No. 4 August 2025 

Editorial Team 
Content 
Editorial

 
Legal Protection for Contract Work Service Providers Due to Contractor Default in 
Road Paving Construction Services Contracts Based on Law Number 2 of 2017 
Concerning Construction Services 

Rico Altito Deanova Sidebang, Roida Nababan, Besty Habeahan 

 

2789-2796

The Effect of Profitability, Leverage on Firm Value and Corporate Social Responsibility 
(CSR) as a Moderating Variable 

Andullah Nasih Ulwan, Efi Deayu, Acep Komara, Krisdiana 

2797-2812

 

 

Model of Individual Purchase Intention Determinants for Environmentally Friendly 
Products 

Sherly Novia, Mirza 

 

 

2813-2830

 

Analysis of Perceived Usefulness Perceived Ease of Use and Social Influence by 
Mediating Attitudes Towards Intention to Purchase Excess Food Through Surplus 
Application 

Chika Retno Astriani, Janfry Sihite 
 

Gamification in Gig Economy for Ride Hailing Drivers in Medan 
Shalsabilla Shafira, Rith F. Dalimunthe, R. Hamdani Harahap 

 
The Influence of Work Discipline, Work Environment and Work Motivation on 
Employee Performance Through Job Satisfaction in Employees of  Perumda 
Tirtanadi Medan 

Fitri Dwiana, Prihatin Lumbanraja, R. Hamdani Pasaribu 

2831-2850 

 

 

2851-2868 

 
 

 

2869-2878

 

The Effect of Profitability, Liquidity, Solvency and Firm Size on Debt Policy in 
Healthcare Companies (2019-2023) 

Elsa Rahmawati, Latifah Selamita, Benny Dheyanto 

2879-2892

 

Analysis of the Influence of Consumption Value on Green Purchase Intention of 
Environmentally Friendly Fuel Mediated by Green Trust 

Reza Ichsan Rizaldi, Achmad Fachrodji 

2893-2910

 

The Influence of Patient Experience and Patient Engagement on Patient Loyalty 
Through Inpatient Satisfaction as an Intervening Variable at RSUD Latersia Binjai 

Selly Gabel Aprilliani Depari. Beby Karina Fawzeea Sembiring, Evawany Yunita 
Aritonang 

2911-2922 

 

 



Jurnal Indonesian Journal of Business Analytcis ISSN 2808-0718  
DOI 10.55927 

 

 
 
 
 

The Influence of Work Life Balance, Quality of Work Life, and Self-efficacy on Job 
Satisfaction of Contract Employees of Java Heritage Hotel Purwokerto 

Ella Galih Cahyu Sakti Aji, Hermin Endratno, Hengky Widhiandono, Ika Yustina 
Rahmawati 

 

 

 

2943-2954

 

Analysis of the Influence of Life Cycle, Investment Opportunity Set, Profitability, 
Leverage, and Free Cash Flow Equity on Dividend Policy in Property, Real Estate, and 
Building Construction Companies on the Indonesia Stock Exchange 

Nur Aisyah Fitri, Khaira Amalia Fachtudin, Syahyunan 
 

The Influence of Organizational Culture, Islamic Work Ethic, and Exstrinsic Motivation 
on Nurse Performance 

Tedy Firmansyah, Suyoto, Akhmad Darmawan, M. Agung Mitahudin  
 

The Influence of Green Trust on Purchase Decisions for Bottled Drinking Water 
(Amdk) 

Adam Rizky Baihaki, Dudi Permana 

1979-1998 

 

 

2955-2974 

 
 

 

2975-2992

 

Analysis of Employee Performance with Organizational Commitment as an 
Intervention Variable at the Surabaya City Environmental Service 

Lutfy Ameilia, Akhmad Fauzi, Muhadjir 

2993-3004

 

The Effect of Regeneration and External Knowledge on Business Survival Through 
Innovation Practices as Intervening Variables in MSME Crackers in Tanggulangin, 
Sidoarjo Regency 

Sahda Zerlinda, Muhadjir Anwar, Arief Bachtiar 

3005-3016

 

Improving Employee Performance: Encouraging Work Motivation, Organizational 
Culture, and Work Discipline among Employees of PT Siraj Badawi Cukup Rupiah 
(SBCR) 

Abiyyu Azhar Syhatna, Ryan Syah, Noveria Susijawati  

3017-3030

 

 
Implementation of Digital Marketing at Pancasetia College of Economics and Distance 
Learning, Banjarmasin, South Kalimantan 

Rediyono 
 

Analysis of the Influence of WOM, Physical Environment and School Image on the 
Decision to Choose a School with Intention to Choose a School as a Mediating 
Variable (Study on Students of SMKN 47 Jakarta) 

Miftahul Huda, Adi Nurmahdi 

3031-3044 

 

 

3045-3064

 

The Mediating Role of E-WOM in the Effect of Viral Marketing on Purchase Intention 
(A Study on Bakmi Akiu in Denpasar City) 

I.G.Ratu Gita Susila, Ni Made Rastini 

3065-3082



Jurnal Indonesian Journal of Business Analytcis ISSN 2808-0718  
DOI 10.55927 

 

 

 

 

 

Exploring How Islamic Financial Literacy, Promotion, and Product Quality Affect 
Saving Intention Through Customer Trust as Mediator 

Anita Rahmawaty, Dilla Ajeng Diah Saputri, Hidayum Muafiyah, Widi Savitri 
Andriasari, Eni Kusrini 

 

 

 

3083-3098

 

The Influence of Work Environment, Work-life Balance, and Perceived 
Organizational Support on Employee Engagement 

Rahmatunnisa, Hermin Endratno, Hengky Windhiandoni, Irawan Randikarparsa 
 

3099-3116 

 

 
 

The Influence of Financial Attitude, Financial Management, Financial Knowledge, on 
Financial Satisfaction Of Accounting Students Feb Unud 

Aulia Ayu Paramadina, I Ketut Yadnyana 

 

3117-3126

 

The Role of Brand Image in Mediating the Influence of Product Completeness and 
Price Perception on Consumer Repurchase Intention of Clandys in Gianyar 

Cok. Gd Unadita Yana, Tjokorda Gde Raka Sukawati, Ni Nyoman Rsi Respati 

 

3127-3142

 

The Influence of Value Added Capital Employed (VACA) and Structural Capital Value 
Added (STVA) on Return on Assets (ROA) at Indonesian Government Banks 

Caroline Eka Putri Oktaviani, Ita Janah, Ario Purdianto 
 

The Role of Green Trust in Mediating the Impact of Green Knowledge, Environmental 
Concern, and Green Attitude on Tumbler Usage Intention 

Siti Sarah Nur Aisyah, Rina Astini 
 

The Influence of Work-Life Balance, Job Stress, and Work Environment on 
Sustainable Employee Performance: The Mediating Role of Job Satisfaction 

Fransiscus Agung Dono Mulyono, M. Ali Iqbal 

3143-3158 

 

 

3159-3178 

 

 

3179-3212

 

Factors Influencing Purchase Intention Through Tokopedia 
Dewi Untari Ratna Ningsih, Dipa Mulia 

3197-3212

 

Analysis of Job Satisfaction in Mediating Employee Retention and Self Efficacy 
Towards Turnover Intention 

Riza Salma Syari, Ihwan Susila, Jati Wakito 

3213-3228

Building Sustainable Employee Engagement in the EPC Industry: The Role of Career 
Development, Organizational Justice, and Perceived Organizational Support 

Tommy Budi Hendrawan, M. Ali Iqbal 

 

3229-3244

 
 

 



Jurnal Indonesian Journal of Business Analytcis ISSN 2808-0718  
DOI 10.55927 

 

 

 

 
 

Sustainable Agriculture Purchase Intention: The Moderating Role of Government 
Support in Farmers’ Adoption of Green Product, Pheromone Mating Disruption for Rice 
Cultivation in Karawang 

Maulana Marman, Adi Nurmahdi 
 
The Reaction of the LQ45 Stock Market Listed on the Indonesia Stock Exchange to the 
Results of the Presidential and Vice Presidential Elections and the Factors Influencing 
Them 

Alifah Nur Hanifati, Augustina Kurniasih 
 

The Influence of IT, Regulation, and SDG on the Quality of LSK Operations through 
BPI 

Desita Budiharsanti, Tukhas Shilul Imaroh 

3245-3260 

 

 

 

3261-3280 

 
 

 

3281-3296

 

Analysis of the Influence of Environmental Concern and Perceived Value on The 
Purchase Intention of Electric Cars with TPB Mediation Among Generation Y In 
Jakarta 

M. Jimmy Hadi Wijaya, Didik J. Rachbini, Agus Herta Sumarto 

3297-3316

 

The Influence of Website Quality, Service Quality, and Price Perception on 
Repurchase Intention Mediated by Customer Satisfaction at PT Meratus Line 

Annisa Nursoleha, Didik Junaedi Rachbini, Sugiyono 

3317-3332

Factors Influencing Purchase Intention Through Tokopedia 
Dewi Untari Ratna Ningsih, Dipa Mulia 

3333-3350 

 
 
 

Analysis of the Influence of Digital Capabilities, Dynamic Capabilities, and Strategic 
Entrepreneurial Behavior on Business Model Innovation and Business Performance: An 
Empirical Study of SMEs in Indonesia 
     Addini Zainuba, Siti Nursyamsiah 
 

Analysis of Byd’s Market-Seeking Fdi Strategy in the Thai Electric Vehicle Industry: An 
Eclectic Paradigm Perspective 

Kalila Calya Maheswari, Resa Rasyidah 
 

The Influence of Work Motivation and Organizational Commitment on Employee 
Performance with Job Satisfaction as a Mediating Variable at the Indonesian 
Health Service Association (Adinkes) 

Shimponie Tania Wijaya Sipayung, Tine Yuliantini 

3351-3370 

 

 

3371-3386 

 
 

 

3387-3406

 
 
 

 



 

 

Editorial Vol. 5 No. 4  August 2025 

 

We are honored to present the inaugural issue of the Indonesian Journal of Business Analytics (IJBA), 

a peer-reviewed publication dedicated to advancing the understanding and application of data-driven 

decision-making in the business sector. In a rapidly evolving economic landscape, Indonesia is 

seeing exponential growth in data generation across industries, leading to a heightened demand for 

insights derived from business analytics. This journal seeks to bridge the gap between data analysis 

techniques and practical business applications, providing a platform for the exchange of innovative 

ideas, research findings, and industry trends. 

The mission of the IJBA is to serve as a forum for researchers, professionals, and academics to 

explore critical topics in business analytics, including data mining, machine learning, big data 

applications, and statistical analysis, with a specific emphasis on the Indonesian market and 

Southeast Asian business contexts. Through this journal, we aim to promote knowledge sharing that 

can enhance decision-making processes, operational efficiencies, and competitive advantage for 

businesses in the region. 

Each article published in this issue represents a commitment to rigorous research and the practical 

implications of analytics in business. We believe that these contributions will be valuable resources 

for decision-makers, educators, and researchers alike. Our gratitude goes to the dedicated authors, 

reviewers, and editorial team, whose combined efforts and expertise have made this publication 

possible. 

We invite readers to explore the insights within and hope that the findings shared here inspire further 

research and development in business analytics in Indonesia and beyond. 
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