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 The ipurpose iof ithis iliterature ireview iis ito 

ifind iand iexamine ivarious idefinitions iof 

iconflict imanagement ibased ion ithe ibroad 

icontext iof iprevious iresearch. iThis iresearch 

iwas iconducted iqualitatively iusing ithe 

iliterature istudy imethod iwith ithe ihelp iof ithe 

iGoogle iScholar iand iMendeley idatabases. iThe 

itype iof idata iused iin ithis iliterature ireview iis 

ia itype iof isecondary idata iin ithe iform iof 

iarticles iand iresearch ijournals itotaling i29 

iarticles iand iresearch ijournals iboth inationally 

iand iinternationally iwith ithe ijournal 

ipublication iyear i2011-2022. iThe iresults iof ithis 

iliterature ireview iare ibased ion ithe iresults iof 

ibibliometric idata ianalysis ithrough ithe icontext 

iof iprevious iresearch iwhich ishows ithat ithere 

iare i5 idefinitions iof iconflict imanagement, 

ithere iare i4 iantecedents iof iconflict 

imanagement iand ithere iare i6 iconsequences iof 

iconflict imanagement, ithere iare i9 isectors iof 

iconflict imanagement 
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 Tujuan idari ikajian iliteratur iini iadalah iuntuk 

imenemukan idan imengkaji ivariasi idefinisi 

imanajemen ikonflik iyang iberdasarkan ipada 

ikonteks ipenelitian iterdahulu isecara iluas. 

iPenelitian iini idilakukan isecara ikualitatif 

idengan imenggunakan imetode istudi ipustaka 

idengan ibantuan idatabase iGoogle iScholar idan 

iMendeley. iJenis idata iyang idigunakan idalam 

ikajian iliteratur iini iadalah ijenis idata isekunder 

iberupa iartikel idan ijurnal ipenelitian isebanyak 

i29 iartikel idan ijurnal ipenelitian ibaik inasional 

imaupun iinternasional idengan irentang 

ipenerbitan itahun ijurnal i2011-2022. i iHasil 

ikajian iliteratur iini iberdasarkan ipada ihasil 

ianalisis idata ibibliometric imelalui ikonteks 

ipenelitian iterdahulu iyang imenunjukkan 

ibahwa iterdapat i5 idefinisi imanajemen ikonflik, 

iterdapat i4 ianteseden imanajemen ikonflik idan 

iterdapat i6 ikonsekuensi imanajemen ikonflik, 

iterdapat i9 isektor imanajemen ikonflik 
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INTRODUCTION 
In igeneral, iconflict imanagement ican ibe isaid ito ibe ia ifactor isystem 

iand iorganizational istructure ithat iis iable ito isupport igroup igoals iand 

iimprove igroup iperformance ithrough ilearning iand iinspiration iin ithe 

icontext iof iorganizational iimprovement i(Robbins iin iWairisal, i2022). iIn ithis 

icase, iindividuals iwithin ithe iorganization imust ibe iable ito iimplement 

iconflict imanagement iboth iinside iand ioutside ithe iorganization ibased ion 

ithe irelationships ithey ibuild iwith iboth ithe iinternal iorganization iand 

iexternal iparties iof ithe iorganization. iIf ithe imanager ior icompany ileader 

ican iimplement iconflict imanagement, ithen ithe imanager ior icompany ileader 

ican icontrol iconflict iwithin ithe iorganization iand ioutside ithe iorganization 

iwell. iVarious ikinds iof iprevious iresearch ihave iled ito imany iconcepts ior 

iideas iabout iconflict imanagement. iThese iconcepts iemerged iwhich iaim ito 

ianswer ichallenges ifor iorganizations ithat iare iin ia istrategic iand idynamic 

ienvironment iand irequire igood imanagement. 

One iof ithe iideas iabout iconflict imanagement iput iforward iby iBradford 

iin iWairisal i(2022) iproduces ia ibehavioral itheory iof iconflict imanagement. 

iBased ion ithis itheory, ithere iare ithree itypes iof iconflict imanagement 

ibehavior, inamely icollaboration, iconfrontation iand iaccommodation. iWith 

iregard ito iCM, iit iis iquite icommon ito ifind iprevious iresearch ion ithis itopic 

iover ithe ilast idecades. iThese istudies iseek ito idetermine ithe iimpact ior 

ibenefits ithat ican ibe iobtained ifrom iCM, iin iaddition ito ithe ifactors ithat 

idetermine iit. iHowever, iit iis istill irare ito ifind iprevious iresearch ithat 

idiscusses iCM iitself iin idepth ifrom ithe imany iprevious istudies. iTherefore, 

ithis iresearch iwas iconducted iin iorder ito iprovide ian iunderstanding iof ithe 

iliterature ion iCM, iparticularly iits iantecedents iand iconsequences ias ipart iof 

ideveloping iorganizational iresearch. iThis istudy iaims ito ibe iable ito idevelop 

ia iresearch iframework imodel irelated ito iconflict imanagement 

 
 LITERATURE iREVIEW 
 The iRelationship ibetween iOrganizational iJustice iand iConflict iManagement i(CM) 

  Employees icommunicate iwith ithe iorganization iwhere ithere iare 

ialways idifferences iof iopinion, ivalues, igoals iand isituations ithat ican icreate 

itension iand iturn iinto iconflict. iThe iabove iis ia iphenomenon iof iemployee 

irelations ithat icannot ibe iavoided iso ithat imanagers ias isoon ias ipossible ito 

imanage ithe iconflict iin ithe iform iof ia istrategy ithrough iminimizing iconflict 

idysfunction iand imaximizing ithe iconstructive ifunction iof iconflict iby 

idonating ivarious ifacilities iwithin ithe iorganization, iespecially iemployee ijob 

isatisfaction i(Rojalin idan iChandan idalam iPosthuma iet ial, i2018). 

 H1: iHow iis ithe idefinition iof iconflict imanagement ibased ion iprevious 

iresearch? 
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 The iRelationship iof iConflict iManagement ito iJob iSatisfaction 

Wall iand iNolan iconducted ia idescriptive istudy iof i71 itask-oriented 

igroups ito iassess ithe irelationship ibetween igroup isatisfaction iand ithe itype 

iof iconflict iand iconflict imanagement istyle iyielded ithat iby iproviding 

isupport ifor ithe iproposition imore istrongly iassociated iwith ian iintegrative 

iconflict imanagement istyle ithan iWall iand iNolan's iavoidance istyle iin iChen 

iand iLiu (2012). 

 H2: iWhich iconflict imanagement iantecedents ihave ibeen iwidely istudied 

ibased ion iprevious iresearch? 

 The iRelationship iof iConflict iManagement ito iOrganizational iPerformance 

Lower ilevels iof iconstructive iconflict imanagement iare iassociated 

iwith ilower ilevels iof ijob isatisfaction iand iperceived iorganizational 

iperformance iis ipositively irelated ito ia ipoint ibeyond ithe ilevel iof 

iconstructive imanagement irequired ito imake idecisions iby imanagers iwithin 

ithe iorganization i(Coggburn iet ial iin iIsaksen iet ial, i2017). 

 H3: iWhich iconsequences iof iconflict imanagement ihave ibeen iwidely 

istudied ibased ion iprevious iresearch? 

 The iRelationship iof iOrganizational iCulture ito iConflict iManagement i(CM) 

Organizational iculture igoverns ithe iculture iof iorganizational iconflict 

iwithin ian iorganization. iThis imeans ithat ithere iare istrongly iconflicting isets 

iof iwords, iideas, ivalues, ibehaviors, iattitudes, ihabits iand irules ithat ican 

iinfluence iorganizational imembers iin ithinking iabout iand iresponding ito 

iconflict iCloke idan iGoldsmith idalam iPietro idan iVirgilio, i2013). 

 H4: iHow iis ithe idevelopment iof iconflict imanagement iresearch iwhen 

iviewed iin iterms iof ithe iresearch isector iwhich iis ithe imost iwidely iused 

iresearch iobject ibased ion iprevious iresearch? 

Based ion ithe ibackground iabove iwhich ishows ithat ithe ieffect iof iCM 

ion ithe iantecedents, iCM ion ithe iconsequences iand iCM ion ithe iresearch 

idevelopment. 
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Figure 1. Conceptual Background 
Source: iPrimary iData iProcessed, i2023 

 

METHODOLOGY 
To iconduct ifurther istudies ion iCM, ithis istudy iwas icarried iout iwith 

ia iliterature ireview iby istudying iand ireviewing ia irelevant itopic ibased ion 

iprevious iresearch i(Levstek, iHovelja i& iPucihar, i2018). iThe iCM iconcepts 

idiscussed iin ithis iresearch iliterature ireview iinclude idefinitions, 

iantecedents, iconsequences iand iresearch idevelopments. iBased ion ithe 

iexplanation iabove, ia ireference isearch iwas icarried iout iin ithe iform iof 

iprevious istudies ithrough ian ionline idatabase. 

In iconducting ireference isearches iusing ibibliometric idata ianalysis 

itechniques iwith ithe ihelp iof iVosViewer i1.6.1.9 isoftware iwhich iaims ito 

imap iand ivisualize ithe irelationship ibetween iMK itopics iand iother itopics 

iso ithat ireference isearches iare imore iin-depth iand ieasier ito ido. iHowever, 

inot iall iprevious iresearch ican ibe iused ias ia ireference iin ithis iresearch 

iliterature ireview. iThere iare icertain icriteria ithat imust ibe imet, ias ifollows: 

1. Previous iresearch iis ia iscientific iarticle; 

2. Previous iresearch iwas isourced ifrom iscientific ijournals; 

3. Previous iresearch iwas ipublished iin i2011-2022; 

4. Previous iresearch iwith ia iminimum iof i29 iscientific iarticles iwith ithe 

ihelp iof ithe iGoogle iScholar idatabase iand iMendeley; 

5. Previous iresearch iwith ithe ikeyword iis iconflict imanagement i(CM). 

 

Conflict 

Management 

Definition of 

Conflict Management 

Antecendents of Conflict 

Management 

Consequence of Conflict 

Management 

Research Development 

of Conflict Management 
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RESULT iAND iDISCUSSION 

 

Figure i2. iMapping iResults iBased ion iKeywords 
Source: iProcessed iPrimary iData, i2023 iVosViewer i1.6.19 

 

Based ion iFigure i1 iabove iwhich ishows ithat iafter iobtaining iarticles 

ifrom ionline idatabases ithat iare iwidely iknown iand iused iby iother 

iresearchers, ithe inext istep iis ito ianalyze ithe irelevance iof iarticles ior 

ijournals ithat iare irelevant ito ithe itopics idiscussed. iSome iof ithese iscientific 

iarticles ior ijournals iare isummarized ibased ion ithe idatabase ipresented, ias 

ifollows: 
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Table i1. iRelevant iScientific iJournals iand iArticles 

No.  iMendeley iDatabase Keyword iVosViewer 

1. Google iScholar 12 

2. Elsevier iatau iScience iDirect 1 

3. Taylor i& iFrancis iGroup iOnline 2 

4. Emerald iInsight 14 
Total 29 

Source: iPrimary iData iProcessed, i2023 

 

Definition iof iConflict iManagement i(CM) 

Conflict imanagement iwas ifirst iproposed iby iFiedler iand iThomas iand 

iKilmann iin iAltmae iet. ial i(2011), inamely iin iterms iof imeasurement 

ianalysis iof ia iconflict imanagement itheory ithat irelates ito ileadership istyles 

iand iconflict imanagement. iThe iabove iis isupported iby iother iprevious 

iresearch ithrough ithe iopinion iof iChen iet. ial i(2012) isaid ithat icurrently, ithe 

imost iwidely iused imeasurement imethod ifor iconflict imanagement iis ithe 

iThomas iand iKilmann iscale. iConflict imanagement iis ithe ipractice iof 

iidentifying iand idealing iwith iconflicts iin ia ireasonable, ifair iand iefficient 

imanner i(Saeed iet. ial, i2014). iIn ithis icase, icompany ileaders ioften iidentify 

iand ihandle iconflicts iwithin ithe iorganization iin ia ireasonable, ifair iand 

iefficient imanner iwhich ishows ithat ithe iwork iof itheir ifollowers iis ihighly 

irespected. iIn iaddition, icompany ileaders iwith iCM ialso itreat itheir 

ifollowers iequally. iIn iother iwords, icompany ileaders itry ito iprovide 

ieducation iand iattention ito iall ifollowers iwithout iany idifferences. 

Furthermore, iin iline iwith ivarious ifuture istudies, ithe iidea iof iMK ihas 

ideveloped ito igive irise ito ivarious idefinitions iwith ivarious iemphases. iIn 

itheir iresearch, iBlake iand iMouton iin iZhang iet. ial i(2015) istated ithat ithe 

istyle iof ihandling iconflict imanagement ifocuses ion isolving iproblems iand 

iintegrating ithrough icaring ifor iothers. iMeanwhile, ithree istudies iapply ia 

iconflict imanagement iscale ispecifically ithat iemphasizes ihandling 

iintellectual iconflict iin ithe icontext iof iintegrating idifferent iperspectives 

ibased ion ithe iconcept iput iforward iby iJohnson iet. ial iin iVollmer i(2016). iIn 

igeneral, iconflict imanagement iis idefined ias ithe iextent ito iwhich iteam 

imembers iengage iin iactions iaimed iat ieasing iteam idisputes, ieffective 

iconflict imanagement ihas ibeen ishown ito iimprove iteam iperformance 

i(Behraf iet ial, iSomech iet ial, iTekleab iet ial, iTjosvold iet ial iin iNesterkin iand 

iPorterfield, i2016). iOn ithe iother ihand, iconflict imanagement iis idefined ias 

idesigning ieffective istrategies ito iminimize iconflict idysfunction iand 

imaximize iconflict's iconstructive ifunctions ithat iaim ito iincrease ilearning 
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iand ieffectiveness iwithin ian iorganization i(Rahim iin iRojalin iand iChandan, 

i2018). 

Based ion ithe idescriptions iabove, iit iappears ithat ithere iare ivarious 

iideas iabout ithe idefinition iof iCM ithat idiffer iin iterms iof iemphasis. iThis 

idifference ican ibe iunderstood iwhen iviewed ifrom ithe icontext iof ieach 

idifferent iprevious iresearch. iIn isummary, ithe ifive iCM idefinition iideas 

iabove ican ibe iseen iin itable i1, ias ifollows: 

Table i2. iDefinition iof iConflict iManagement 

No. Definition Source 

1. 

Conflict imanagement iis ithe ipractice iof 
iidentifying iand idealing iwith iconflicts iin 
ia ireasonable, ifair iand iefficient imanner. 

(Saeed iet. ial, i2014) 

2. 

A istyle iof ihandling iconflict imanagement 
ithat ifocuses ion isolving iproblems iand 
iintegrating ithrough icaring ifor iothers. 

(Blake idan iMouton 
idalam iZhang iet. ial 

i2015) 

3. 

Three istudies iapply ia iconflict 
imanagement iscale ispecifically ithat 
iemphasizes ihandling iintellectual iconflict 
iin ithe icontext iof iintegrating idifferent 
iviewpoints. 

(Johnson iet. ial idalam 
iVollmer i2015) 

4. 

In igeneral, iconflict imanagement iis 
idefined ias ithe iextent ito iwhich iteam 
imembers iengage iin iactions iaimed iat 
idefuse iteam idisputes, ieffective iconflict 
imanagement ihas ibeen ishown ito iimprove 
iteam iperformance. 

(Behraf iet ial, iSomech 
iet ial, iTekleab iet ial, 
iTjosvold iet ial idalam 

iNesterkin idan 
iPorterfield, i2016) 

5. 

Conflict imanagement iis idefined ias 
idevising ieffective istrategies ito iminimize 
iconflict idysfunction iand imaximize 
iconflict's iconstructive ifunctioning iaimed 
iat ienhancing ilearning iand ieffectiveness 
iwithin ian iorganization. 

(Rahim idalam iRojalin 
idan iChandan, i2018) 

Source: iPrimary iData iProcessed, i2023 

 

 Conflict iManagement iAntecedents i(CM) 

After iknowing ithe imeaning iof iCM, ithis isection iwill idiscuss ithe 

iantecedents ior ideterminants iof iCM. iBased ion ivarious iprevious iresearch 

icontexts, iit ican ibe iidentified ithe ifactors ithat ican itrigger ithe ioccurrence iof 

iCM. iIn ithis istudy, ithree ideterminants iof iCM iwere iidentified ibased ion 

iprevious istudies iwhich iwere ifound ito ibe irelevant. iIn isummary, ithe ithree 

itriggering ifactors ifor ithe ioccurrence iof iCM ican ibe iseen iin ithe idescription 

ibelow iand iin itable i3, ias ifollows: 
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Referring ito ithe iresults iof iresearch iput iforward iby ithat ileadership 

istyle iis idefined ias ia iway ifor imanagers ior icorporate ileaders ito iachieve 

icertain itasks iby iinfluencing itheir iemployees. iThere iare imany ileadership 

istudies ifocusing ion itwo imain igoals inamely igood ipersonal irelations 

ibetween icolleagues iand iefficient iand iassertive ileadership. iThe 

imanagement iof iconflict imanagement iis ivery iclosely irelated ito ileadership 

iand iboth idepend ion ithe ipersonality iof ithe iindividual iand ithe 

isurrounding ienvironment i(Fiedler iand iThomas iand iKilmann iin iAltmae iet. 

ial, i2011). 

There iare iseveral iresearchers iwho itend ito ipromote ithe icontingency 

iview iwhich istates ithat ithe igood ior ibad iof iconflict idepends ion ithe iway 

iconflict imanagement iis iused iby iemployees ithrough igood iand iproper 

imanagement, iconflict ican iincrease iinnovation, iproductivity iand ijob 

isatisfaction i(Rahim, iCallanan, iBenzing, iWall iand iCallister iin iChen iet ial, 

i2012). iThis iis isupported iby ithe iopinion iof iLee iin iChen iet ial i(2012) iwho 

ifound ithat isubordinates iare imore isatisfied iwith itheir isupervisor's 

isupervision iwhen ithey iuse icertain iconflict imanagement ibehaviors ithrough 

ithe iapplication iof ia icompromising iand iobliging iintegrating istyle. iOn ithe 

iother ihand, isubordinates iperceive itheir isuperiors imainly ito iuse ia 

idomineering istyle iand iavoid iviewing ithose iwho iare iincompetent iin 

isupervision ithereby ilowering itheir ilevel iof ijob isatisfaction. 

Based ion ithe idescription iabove, iit iappears ithat ithere iare ivarious 

iopinions iabout iCM iantecedents ithat idiffer iin iterms iof iemphasis. iThis 

idifference ican ibe iunderstood iwhen iviewed ifrom ithe icontext iof ieach 

idifferent iprevious iresearch. iIn isummary, ithe ifour iCM iantecedents iabove 

ican ibe iseen iin itable i2 ibelow: 

Table i3. iAntecedents iof iConflict iManagement 

No. Antecendents Source 

1. 
Leadership 

iStyle 
(Fiedler idan iThomas idan iKilmann idalam iAltmae 
iet. ial, i2011) 

2. Job isatisfaction Lee idalam iChen iet ial i(2012) 

3. Innovation Lee idalam iChen iet ial i(2012) 

4. Productivity Lee idalam iChen iet ial i(2012) 

Source: iPrimary iData iProcessed, i2023 
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Consequences iof iConflict iManagement i(CM) 

With iregard ito ithe iconsequences ior iimpacts icaused iby iCM ibased ion 

ivarious icontexts iof iprevious iresearch ithat ihas isuccessfully iproven ithis iin 

iresearch ithroughout i2014-2022. iIn igeneral, iCM iprovides ipositive ibenefits 

iin iimproving iemployee iperformance ithrough iproper iand iappropriate 

ihandling iand imanagement iof iconflict i(Behraf iet ial, iSomech iet ial, iTekleab 

iet ial, iTjosvold iet ial iin iNesterkin iand iPorterfield, i2016). iNot ionly iat ithe 

iindividual ilevel, iCM ihas ialso ibeen ishown ito ibe iable ito iinfluence igroups 

iand iorganizations ithrough ithe ileadership istyle iof icompany isuperiors 

i(Fiedler iand iThomas iand iKilmann iin iAltmae iet. ial, i2011). iThis ishows 

ithat iCM iresearch ihas ideveloped iand ipenetrated iinto ivarious iaspects 

iwithin ithe iscope iof ihuman iresource imanagement iresearch. iTherefore, iin 

ithis istudy i18 ivariables irelated ito iCM iwere iidentified ibased ion ivarious 

ikinds iof iprevious iresearch icontexts iwhich ican ibe iseen ithrough ithe 

idescriptions ibelow iand iin itable i4 ias ifollows: 

The imost iproven iCM iconsequence iin ithis istudy iis ithe iConflict 

iManagement iStyle. iConflict imanagement istyle i(CML) iis ia ireflection iof 

iindividual iand igroup ibehavioral iintentions iwhen ifacing iconflict isituations 

ithrough ifive istyles, inamely i1). iCompete; i2). iCollaborate; i3). iCompromise; 

i4). iAccommodating; i5). iAvoid i(Thomas iand iWomack iin iMa iet ial, i2010). 

iThe iexplanation iabove iis isupported iand istrengthened iby ithe iopinion iof 

iMa iand iSorenson iin iMeng iet ial i(2018) istating ithat ithe ifive istyles 

ioriginating ifrom itwo idimensions iprovide ia istrong ibasis ifor istrategies ifor 

idealing iwith iconflict imanagement. 

Based ion ithe idescription iabove, iit iappears ithat ithere iare ivarious 

iopinions iabout ithe idifferent iconsequences iof iCM iin iterms iof iemphasis. 

iThis idifference ican ibe iunderstood iwhen iviewed ifrom ithe icontext iof ieach 

idifferent iprevious iresearch. iIn isummary, ithe ifour iCM iconsequence iideas 

iabove ican ibe iseen iin itable i3 ibelow: 
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Table i4. iConsequences iof iConflict iManagement 

No. 
i 

Consequences Source 

1. 

Conflict 
iManagement 
iStyle 

(Ma iet ial, i2010); i(Gull iet ial, i2012); i(Choi iet ial, 
i2013); i(Saeed iet ial, i2014); i(Zhang iet ial, i2015); 
i(Bernaldez iet ial, i2016); i(Lu iet ial, i2017); i(Meng 
iet ial, i2018); i(Wang iet ial, i2020); i(Aoun iet ial, 
i2020); i(Shabani iet ial, i2022); i(Imtiaz iet ial, i2022) 

2. Job isatisfaction 
(Chen iet ial, i2012); i(Choi iet ial, i2013); 
i(Coggburn iet ial, i2017); i(Anas iet ial, i2020); 
i(Hardin iet ial, i2021) 

3. 
Organizational 
iPerformance 

(Awan iet ial, i2015); i(Coggburn iet ial, i2017); 
i(Wang iet ial, i2020); i(Gomathy iet ial, i2022) 

4. Innovation 
(Chen iet ial, i2012); i(Zhang iet ial, i2015); 
i(Vollmer iet ial, i2015); i(Wang iet ial, i2020) 

5. Leadership iStyle 
(Altmae iet ial, i2011); i(Saeed iet ial, i2014); 
i(Hardin iet ial, i2021) 

6. 
Emotional 
iIntelligence 

(Zhang iet ial, i2015); i(Helen iet ial, i2018); 
i(Alomatri iet ial, i2020) 

7. Leadership (Altmae iet ial, i2011); i(Anas iet ial, i2020) 

8. 
Employee 
iperformance 

(Aoun iet ial, i2020); i(Hardin iet ial, i2021) 

9. Work imotivation (Hardin iet ial, i2021); i(Imtiaz iet ial, i2022) 

10. 
Organizational 
iculture 

(Pietro iet ial, i2013); i(Hardin iet ial, i2021) 

11. Trust iClimate (Rojalin iet ial, i2019) 

12. Family ibusiness (Caputo iet ial, i2018) 

13. 
Cultural 
iDifferences 

(Cui iet ial, i2020) 

14. Conflict iRelations (Nesterkin iet ial, i2016) 

15. 
Transformational 
ileadership 

(Saeed iet ial, i2014) 

16. Productivity (Kehinde iet ial, i2011) 

17. Informal iProcess (Pietro iet ial, i2013) 

18. 
Constructive 
iControversy 

(Vollmer iet ial, i2015) 

Source: iPrimary iData iProcessed, i2023 
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Development iof iConflict iManagement iResearch i(CM) 

Based ion ithe iliterature iobtained, iit iwas ifound ithat iprevious iresearch 

ion iCM iwas icarried iout iin ivarious icontexts. iThere iare inine icontexts ithat 

ihave ibeen iidentified. iOf ithe inine icontexts, ithe ithree imost idominant 

icontexts istudied iare ithe imanufacturing isector, ithe ibanking isector iand ithe 

imultisector. 

In ia imultisectoral icontext, iprevious iresearch iattempted ito idetermine 

ithe irole iof iCM iin ivarious iaspects iof ian iorganization iregardless iof ithe 

iparticular isector. iThis iof icourse ican iprovide ia ibroader iunderstanding iof 

iCM iand ithe iresults iof iprevious iresearch itend ito ibe imore ieasily iapplied 

ito ivarious itypes iof icompanies iaccording ito itheir irespective ineeds. 

Meanwhile, iin ithe icontext iof imanufacturing, iprevious iresearch 

ifocused ion ithe irole iof iCM iin isupporting ithe iimprovement iand 

iimprovement iof iorganizational iactivities. iIn ithis icase, icompany ileaders 

itend ito iprovide ieducation irelated ito ihandling iconflicts ithat iare ipositive 

ifor ithe icompany itowards iemployees iin ia ireasonable, ifair, ieffective iand 

iefficient imanner ithrough iconflict imanagement istyles i(Saeed iet ial, i2014). 

In iaddition ito ithe itwo isectors imentioned iabove, imany iprevious 

istudies ihave ibeen icarried iout iin ithe ibanking icontext. iThat iis, iprevious 

iresearch iattempted ito idetermine ithe irole iof iCM ithrough ithe iprovision iof 

ihuman iresource itraining iaimed iat idealing iwith iconflict ieffectively iand 

iefficiently. iThis iwill ibe iable ito iimprove iits iperformance iand imaintain iits 

icompetitiveness iin iterms iof idigitization iand iinvestment ibanking i(Imtiaz iet 

ial, i2022). 

Based ion ithe idescription iabove, iit iappears ithat ithere iare ivarious 

iopinions iregarding ithe idevelopment iof ithe iCM iresearch isector iwhich 

idiffer iin iterms iof iemphasis. iThis idifference ican ibe iunderstood iwhen 

iviewed ifrom ithe icontext iof ieach idifferent iprevious iresearch. iIn isummary, 

ithe ifour iideas ifor ideveloping ithe iCM iresearch isector iabove ican ibe iseen 

iin itable i4 ibelow: 
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Table i5. iResearch iSector iLiterature 

No. Sector Source 

1. Multisector 

(Ma iet ial, i2010); i(Pietro iet ial, i2013); i(Zhang iet ial, 
i2015); i(Vollmer iet ial, i2015); i(Coggburn iet ial, i2017); 
i(Caputo iet ial, i2018); i(Meng iet ial, i2018); i(Chen iet ial, 
i2019); i(Anas iet ial, i2020); i(Gomathy iet ial, i2022) 

2. Manufacture 
(Altmae iet ial, i2011); i(Chen iet ial, i2012); i(Saeed iet ial, 
i2014); i(Wang iet ial, i2020); i(Aoun iet ial, i2020); 
i(Shabani iet ial, i2022) 

3. 
Banking (Kehinde iet ial, i2011); i(Choi iet ial, i2013); i(Awan iet ial, 

i2015); i(Imtiaz iet ial, i2022) 

4. Retail (Nesterkin iet ial, i2016); i(Rojalin iet ial, i2019) 

5. Construction (Cui iet ial, i2020); i(Lu iet ial, i2017) 

6. Education (Bernaldez iet ial, i2016); i(Hardin iet ial, i2021) 

7. Textiles (Gull iet ial, i2012) 

8. Government (Alomari iet ial, i2020) 

9. Service (Issaouia iet ial, i2019) 

Source: iPrimary iData iProcessed, i2023 

 

CONCLUSION AND RECOMENDATION 
This istudy iaims ito ifind iand iexamine ivariations iin ithe idefinition iof 

iconflict imanagement ibased ion ithe ibroad icontext iof iprevious iresearch. 

iThis istudy iuses i29 irelevant iscientific iarticles iand ijournals ito istudy 

iconflict imanagement ifrom i2011 ito i2022. iThis istudy idiscusses ithe iconcept 

iof iconflict imanagement iwhich iincludes idefinitions, iantecedents, 

iconsequences iand idevelopments iin ithe icontext iof iprevious iresearch. 

iHowever, ithe imain ifocus iof ithis iresearch iis ion ithe iantecedents iand 

iconsequences. 

Furthermore, ithe ifindings iof ithis istudy iindicate ithat ithere iare ithree 

ifactors ithat idetermine iconflict imanagement, inamely ileadership istyle, ijob 

isatisfaction, iinnovation, iproductivity. iIn iaddition, ithere iare ivarious ikinds 

iof iimpacts icaused iby iconflict imanagement. iIn igeneral, iconflict 

imanagement icontributes ito idetermining ithe iconsequences, inamely i1). 

iConflict iManagement iStyle i; i2). iJob isatisfaction; i3). iOrganizational 

iPerformance; i4). iInnovations; i5). iLeadership iStyle; i6). iEmotional 

iIntelligence. iIn iaddition ito ithe iindividual ilevel, iconflict imanagement ican 

ibe iseen ito ihave ian ieffect ion ithe iteam iand iorganizational ilevels. 

iFurthermore, ithe idevelopment iof iconflict imanagement ican ibe itraced 

ithrough i29 iarticles iand irelevant iliterature ijournals. iResearch ion iconflict 

imanagement iis inot ilimited ito ia iparticular icontext, ibut ihas ialso ibegun ito 

iexpand iinto ivarious iprevious iresearch icontexts. 
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With ithese ifindings ia iconceptual iframework ican ibe iformed ithat 

idescribes ithe irelationship ibetween ithe iantecedents iand ithe iconsequences 

iof iconflict imanagement. iHowever, ithis iframework istill ineeds ito ibe 

ideveloped iby ireferring ito ivarious iprevious iresearch icontexts ion iconflict 

imanagement. iThis imatter ineeds ito ibe icarried iout iin ithe icontext iof 

ideveloping iresearch iconstructs ithat iare imore idiverse iaccording ito ithe 

isituation iin ieach icompany. 
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