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In recent years, many children have experienced a situation where their family is not 
intact, often called a broken home. Divorce of parents and problems in the family 
certainly not only have an impact on parents but also have an impact and become a 
problem for children. The development of emotional abilities and resilience in 
children is important to deal with difficulties and problems and turn them into positive 
ones. This study aims to test empirically the contribution of emotional intelligence to 
resilience in adolescents often called with broken home families. The research sample 
consisted of 65 adolescents who were selected based on a non-probability method of 
purposive sampling with the characteristics of adolescents aged 17-21 years who had 
separated/divorced parents. To measure emotional intelligence variables using the 
Trait Meta-Mood Scale compiled by Solovey et al (2002) and to measure resilience 
variables using the Connor Davidson Resilience Scale compiled by Connor & 
Davidson (2003). The reliability value of the emotional intelligence variable is 0.905 
and the reliability value of the resilience variable is 0.926. The results of the empirical 
mean category of emotional intelligence variables are in the medium category which 
tends to be high and resilience is in the medium category which tends to be low. Thus, 
the research hypothesis is accepted. This means there is a significant contribution 
between emotional intelligence on resilience and the role of emotional intelligence 
variables on resilience 
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INTRODUCTION 
The family is an eternal social community, 

established through marriage ties that influence 
heredity and the environment as important 
dimensions for the individual. The family is an 
important place for individuals, especially children, 
to obtain a basis for forming their abilities so that 
they can become successful in society. The family 
consists of nuclear family members, namely the 
father, mother and children (Gunarsa, 2008). Well-
functioning family roles are the main requirement for 
achieving a harmonious family atmosphere, where 
children (including teenagers) can develop with the 
support of their parents and siblings (Gunarsa, 2008). 

In the view of Kumalasari and Adhyantoro (in 
Hariastuti, 2020), teenagers can be identified by 
several terms such as puberty, adolescence, and 
youth. In Latin, adolescence is known as adolescence 
and in English, it is called adolescence which refers 
to the process of maturity. The maturity process in 
question is not only limited to physical aspects but 
also social and psychological. According to 
Kusmiran (in Hariastuti, 2020), adolescence is a 
period where a person experiences changes in 
cognitive (knowledge), emotional (feelings), social 
(interaction) and moral (morals) aspects. 
Adolescence is also referred to as a transition period, 
which connects childhood and adulthood. 

In recent years, many children have 
experienced a situation where their family is not 
intact, which is often referred to as a broken home. 
According to Retnowati (2022), the term broken 
home is used to refer to children whose parents are 
divorced, but actually, this situation can also occur 
when parents are unable to act and function as 
parents. A broken home is defined as a situation 
where family attention or parental love is lost 
(Retnowati, 2022). Apart from experiencing a 
critical phase in the transition from child to adult, 
teenagers who experience a broken home also have 
to face a disharmonious household atmosphere with 
their parents, which can make them feel depressed. 
This can cause them to fall into negative 
relationships (Retnowati, 2022). 

According to Retnowati (2022), society tends to 
give a negative stigma to teenagers who come from 
divorced families or broken homes. This stigma can 
take the form of being labeled as a perpetrator of 
delinquency, difficult to regulate, and hurts the 
surrounding environment. Unfortunately, this 
negative stigma can worsen the condition of these 
teenagers, because they tend to develop identities or 
behaviors that match the stigma attached to them. 
Apart from that, negative stigma can also limit their 
social interactions and make them feel like a burden. 
In fact, in some cases, broken home teenagers can 
become more closed and even experience 
depression. 

According to the Indonesian statistics report, 
the number of separation cases in Indonesia reached 
447,743 cases in 2021, an increase of 53.50% 
compared to 2020 which reached 291,677 cases. 
Continuous conflict and disputes were the main 
cause of separation in 2021, with the number of cases 
reaching 279,205. Meanwhile, economic reasons, the 
departure of one partner, domestic violence and 
polygamy are other causes of separation. In general, 
the trend of separation cases in Indonesia over the 
last five years has tended to fluctuate. The highest 
cases of separation occurred in 2021, while the 
lowest occurred in 2020. However, cases of 
separation experienced a significant increase from 
2017 to 2019 (Annur, 2022).  

Parental separation and difficulties in the family 
of course not only have an impact on parents, but also 
on children. To overcome the problems faced by 
children from separated families, they need to 
develop emotional abilities and resilience to be able 
to face difficulties and problems positively. This can 
be achieved by increasing resilience capabilities. 
According to Hendriani (2018), resilience is a 
process that involves individual and social or 
environmental factors that reflect a person's strength 
and resilience to recover from negative emotional 
experiences when facing difficult situations or 
significant obstacles. According to Reivich and 
Shatte (in Hendriani, 2018), resilience describes an 
individual's ability to respond to the difficulties or 
trauma they face healthily and productively. 
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According to Reivich and Shatte (in Nurulita 
and Susilowati, 2019), resilient individuals 
understand that obstacles and obstacles are not the 
end of everything. Therefore, it is important for 
someone experiencing divorce to have inner 
resilience so they can continue their life. Each person 
has their way of dealing with the problems they face. 
Some can respond to problems positively, but 
sometimes some respond to problems in a negative 
way. Nurulita and Susilowati (2019) stated that the 
ability to respond well to problems can be seen from 
several characteristics, such as being independent, 
creative, open, able to accept reality, and having 
positive morals. As previously explained, teenagers 
who experience divorce in their families can still 
survive, achieve, and become good individuals. This 
shows that he can respond to problems positively. 

Resilience can arise in individuals if there are 
factors that trigger resilience, such as the individual's 
ability to have emotional intelligence. According to 
Puspasari (2009), emotional intelligence consists of 
two elements, namely intelligence and emotion. 
Intelligence originates from human thinking which 
consists of a combination of thinking skills 
(cognitive ability), ability to control feelings 
(emotional control ability), and motivational factors 
(or conation). Understanding intelligence is related 
to cognitive factors related to memory, reasoning 
(looking for cause and effect), judgment (decision-
making process), and abstract understanding. 

According to Cooper and Sawaf (in Agency, 
2013), emotional intelligence is the ability to feel, 
understand, and selectively apply emotional strength 
and sensitivity as a source of human energy and 
influence. Emotional intelligence involves observing 
feelings, recognizing and appreciating the feelings of 
oneself and others, and being able to respond 
appropriately and apply emotional energy effectively 
in everyday life. With this emotional intelligence, a 
person can manage emotions appropriately, 
prioritize satisfaction, and regulate mood (Agency, 
2013). 

Emotional intelligence requires humans to be 
able to develop emotional abilities. Emotional 
abilities include awareness of one's own emotional 

state, skills in managing emotions, self-motivation 
skills, and skills in expressing feelings to others. 
(Agency, 2013). Understanding emotions 
themselves is related to mental function, which is 
closely related to mood, self-understanding and 
evaluation, as well as other emotional conditions 
such as boredom or feeling energetic (Puspasari, 
2009). 

In previous research regarding emotional 
intelligence as a predictor of psychological resilience 
in adolescents in orphanages, researched by Apriani 
(2019) stated that emotional intelligence can be a 
significant predictor of the psychological resilience 
of adolescents in orphanages. The resulting influence 
is positive, which means that the high emotional 
intelligence possessed by teenagers in orphanages 
will also be followed by the high level of 
psychological resilience they have. This indicates 
that teenagers in orphanages who have high 
emotional intelligence will be better able to rise 
above the problems they face. 

This research is expected to be able to find out 
the dynamics of a broken home teenager so that he 
can achieve resilience. This research is expected to 
reveal what is behind the formation of resilience in a 
teenager because previous research only revealed 
resilience as a predictor in broken-home teenagers 
but did not explain what was behind the formation of 
this resilience and previous research also did not 
explain demographic factors such as differences. 
gender, the length of time parents have been 
separated or the number of siblings they have 
influence resilience and emotional intelligence in 
adolescents. 

 
METHODS 

This research uses quantitative study methods. 
The resilience variable is measured using the Connor 
Davidson Resilience Scale which has been adapted 
and modified from Connor & Davidson (2003) based 
on the resilience aspect which consists of 25 items 
with a Cronbach alpha of 0.87. The emotional 
intelligence variable is measured using the Trait 
Meta-Mood Scale which has been adapted and 
modified from Solovey et al (2002) based on aspects 
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of emotional intelligence which consists of 24 items 
with a Cronbach alpha of 0.88. 
Participants 

The participants in this research were 65 
teenagers whose parents were divorced. The 
sampling technique used was the purposive sampling 
technique. The data collection technique used in this 
research was a questionnaire consisting of informed 
consent, the respondent's self-identity, resilience 
scale and emotional intelligence scale. 
Data Analysis Technique 

The data analysis technique used in this 
research uses a simple regression analysis technique, 
which aims to determine the effect of emotional 
intelligence as an independent variable (X) on 
resilience as a dependent variable (Y). Analysis was 
carried out using the Statistical Product and Service 
Solutions (SPSS) computer program. 

RESULTS AND DISCUSSION 
This research aims to examine the contribution 

of emotional intelligence to resilience in adolescents 
from broken homes. Based on the results of 
hypothesis testing using simple regression which 
was carried out on 65 respondents, it is known that 
the hypothesis which states that there is a 
contribution of emotional intelligence to resilience in 
adolescents with broken homes is accepted. The 
results show that emotional intelligence contributes 
very significantly to resilience with a significance 
value of 0.001 (P < 0.01), namely that the 
contribution of emotional intelligence to resilience in 
adolescents with broken home families is accepted. 
Emotional intelligence contributes 45.4% to 
resilience and the remaining 54.6% is other factors 
outside the research variables. 

 
Table 1. Results of Correlation Coefficient and Determinant Coefficient 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .674a .454 .445 11.418 

Resilience can appear in a person if there are 
predictors that give rise to that resilience, such as the 
ability of someone who has emotional intelligence in 
themselves. With emotional intelligence, teenagers 
will understand their own and other people's 
emotions more fully and deeply, helping them to be 
more optimistic in managing all problems, thus 
encouraging them to be better able to build good 
relationships with the people around them. An 
optimistic attitude itself is an important predictor of 
the resilience of late adolescents in entering the 
transition period to the next stage. Adolescents who 
can regulate their emotions will understand that 
every action they take has consequences, both for 
themselves and for others (Apriyani & Listiyandin, 
2019). 

Agency (2013) said that emotional intelligence 
requires humans to be able to develop emotional 
abilities. Emotional abilities include awareness of 
one's own emotional state, skills in managing 
emotions, self-motivation skills, and skills in 
expressing feelings to others. Understanding 
emotions themselves is related to mental function, 
which is closely related to mood, self-understanding 

and evaluation, as well as other emotional conditions 
such as boredom or feeling energetic (Puspasari, 
2009). 

In line with previous research regarding 
emotional intelligence as a predictor of 
psychological resilience in adolescents in 
orphanages, Apriani (2019) said that emotional 
intelligence can be a significant predictor of the 
psychological resilience of adolescents in 
orphanages. The resulting influence is positive, 
which means that the high emotional intelligence 
possessed by teenagers in orphanages will also be 
followed by the high level of psychological 
resilience they have. This indicates that teenagers in 
orphanages who have high emotional intelligence 
will be better able to rise above the problems they 
face. 

The empirical mean assessment for the 
resilience variable is 60.58, which is in the medium 
and low category, indicating that the respondent is 
quite capable of adapting to face difficulties, trauma 
or even significant sources of stress, such as the 
family problems they are facing. Resilience is 
characterized by having a positive view of stress and 
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the ability to manage stress effectively, adapt to 
change and overcome adverse conditions, including 
catastrophic life events, socioeconomic 

disadvantage, and mental and chronic illnesses (Sai-fu 
Fung, 2020). 

 

 
Table 2. Categorization of Resilience 

Scale (XE) (XH) (SD) Chategory 

Resilience 60,58 72 16 currently 

The mean empirical assessment for the 
emotional intelligence variable is 74.10, which is in 
the medium category and tends to be high, indicating 
that the respondents are quite capable of identifying 
and managing emotions to guide themselves in 
thinking and acting appropriately towards 
themselves and others. According to Lamirin (2021), 

emotional intelligence refers to efforts to recognize 
individual emotions and deal with frustration wisely, 
control impulses, not overindulge in pleasure, 
maintain emotional balance and avoid stress which 
can inhibit the ability to think, sympathize and pray. 

 

 
Table 3. Categorization of Emotional Intelligence 

Scale XE XH SD Chategory 

Emotional Intelligence 74,10 63 14 Currently 

 

CONCLUSION 
Based on the research results obtained, it can 

be concluded that the hypothesis in this research is 
accepted. This research shows that there is a very 
significant contribution between emotional 
intelligence and resilience in adolescents from 
broken-home families. Emotional intelligence 
contributes 45.4% to resilience. The level of 
emotional intelligence in this study is in the medium 
category and tends to be high and the level of 
resilience in the medium category tends to be low. 
The results of this study can be generalized to a 
population with the characteristics of teenagers 
whose parents are divorced/separated. 

For future researchers, it is hoped that this 
research can provide a reference in the development 
of further research regarding emotional intelligence 
and resilience in adolescents with broken homes 
because in this study there are 54.6% other factors 
outside the research variables that influence 
resilience and it is hoped that further studies can be 
carried out. in-depth, namely exploring more 
information regarding other contributions that 
influence resilience in adolescents with broken 
homes. Apart from that, you can also use different 
research samples and more broadly examine. 
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